


P AT&T DS1 lllinois Century Network Access (“Service”)
g at&t Service Agreement Provided Pursuant to Custom Terms

This Agreement is for (Select one of the check boxes):

(I New Install (Check this if no current DS1 Service exists at this location, or if adding additional DS1 Service with its own
contract term.)

J[J New Term Plan (Check this if DS1 Service had been on a term contract which has expired, or is moving to a term plan
from a month-to-month arrangement.)

Renewal - This Agreement supersedes and replaces existing contract which expires approximately 5/8/2011 without any
liability for early termination charges because the current contract expires within 60 days after execution of this Agreement,
and the term for the existing Service is being extended for the Term of this Agreement.

Service Provider and Tariff or Guidebook: lllinois Bell Telephone Company d/b/a AT&T lllinois; lllinois State Exchange

Tariff, including ILL. C.C. NO. 19, Part 15, Section 3 :
http://cpr.bellsouth.com/pdf/ic/ic.htm ?bookno=&booktitle=&bookID=&parttitle=&coll=illpdf&qtext

Order information:

l. Services: 1.544 MBPS High Capacity Digital Service Channels
1l Existing Circuit ID(s) (if applicable): dhza.589751..1b
1. Requested Installation Date:

IVv. Service Elements, Prices and Quantities: In accordance with the Terms and Conditions attached hereto and
incorporated herein by this reference, AT&T shall provide Service at the rates and quantities and at the locations
designated below. In the event that any extended or total amounts conflict with any per-unit rates in the table below,

the per-unit rates shall control.

Service Term (“Term” or “Minimum Payment Period”): (Check one.)

Term Payment Plan/Monthly Charge: 36 Months O Term Payment Plan/Monthly Charge: 60 Months

LDCs @ $112.50 eax 1 (Qty) = 112.50 Subtotal LDCs @ $98 ea x (Qty) = Subtotal

CMTs @ $18.75eax2 = 37.50 Subtotal CMTs @ $13.50eax2 = Subtotal

CM@ $6.50 eax 22 (Qty) = 143.00 Subtotal CM @ $5.65eax (Qty) = Subtotal

Or = 20 miles $6.50 X 20 = $130.00 Subtotal Or = 20 miles $5.65X 20 = $113.00 Subtotal
Total: 280.00 Total:

Non-recurring Service Charges Waived $ 350.00

V. Circuit Location Addresses and Quantity: In accordance with the Terms and Conditions, AT&T shall furnish and
Customer shall subscribe to and pay for Service provided to Customer at the following Customer locations in the state of

lllinois.
Circuit Location Addresses:

ICN Pop - 160 N. LaSalle, Chicago, IL 819 t3 12 chcgilfrk04 chchilfoh03
14921 Ravinia Av., Orland Park, IL

VI. Terms and Conditions: The Terms and Conditions for Service are attached hereto and incorporated herein by this
reference.
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P AT&T DS1 lllinois Century Network Access (“Service”)
g at&t Service Agreement Provided Pursuant to Custom Terms

TERMS AND CONDITIONS

The following terms and conditions apply to the Services subscribed to by Customer under this Agreement.

1. Definitions

“Term Start Date” is when the Service is first provisioned or otherwise available for Customer's use at any single Site
pursuant to this Agreement.

“Service Component” means an individual component of a Service provided under this Agreement.

Tariffs, Guidebooks and AT&T Business Service Agreement (BSA). “Tariffs” are documents containing the standard
descriptions, pricing, and other terms and conditions for a Service that AT&T files with regulatory commissions. “AT&T
Business Service Agreement” and “Guidebooks” are documents containing the standard descriptions, pricing, and other
terms and conditions for a Service that were, but no longer are, filed with regulatory commissions. In some states, the “AT&T
Guidebook” and “"AT&T Business Service Agreement” constitutes the “Guidebook” applicable to the Service(s) and the AT&T
Business Service Agreement and AT&T Guidebook shall be treated as a “Guidebook” for purposes of this Agreement. Tariffs,

Guidebooks and the BSA can be found at www.att.com/servicepublications.

2. Description of Service. The Service described below is provided solely by the AT&T entity identified above and is not
jointly provided with any other carrier. Service is provided pursuant to the terms and conditions set forth in the appropriate

Tariff, Guidebook, or BSA.

In accordance with the terms and conditions herein, AT&T shall provide 1.544 MBPS High Capacity Digital Service Channels
(“DS1 Service”) for intrastate data and/or video transport between (i) two lllinois Century Network (“ICN") sites, (i) between an
ICN site, or ICN Central Office Multiplexer, and an applicable state agency/constituent, including state government
municipalities, hospitals, educational facilities, libraries and museums, or (iii) between two applicable state constituents as

designated on above.

3. Term. For the Service(s) offered under this Agreement, the Term Start Date for all Services shall begin on the later of (1)
if this Agreement is only for “New Install” as checked above, on the date when the first Service at the first Customer Site is
installed and available for use by Customer pursuant to this Agreement, or (2) if this Agreement is for “New Term Plan” or
“Renewal” as checked above, the last date on which this Agreement is signed by a party as indicated in the signature block
above, or (3) the date of approval of this Agreement by an appropriate regulatory body, if regulatory approval is required for
this Agreement for the Service(s), and will continue for the Term as selected by Customer above. No rates or discounts shall
be applied prior to the Term Start Date. Upon the expiration of the Term, no rates or discounts provided under this
Agreement will apply to such Service. For any Service provided under this Agreement, upon expiration of the Term,
Customer will have the option to either (a) notify AT&T as per contract notice information on page 1 of this Agreement of
Customer’s desire to terminate the Service or (b) continue using the Service on a month-to-month basis until the Service is
terminated by either party on thirty days’ notice. Unless otherwise agreed by the parties in writing, during the month-to-month
extension period following the expiration of this Agreement, the prices for the Service provided under this Agreement will
automatically be the then-current month-to-month rates set forth in the applicable Tariff or Guidebook. After expiration of the
Term of this Agreement, AT&T may modify rates, terms and conditions applicable to the Service(s) on thirty days’ notice.

This Agreement will expire when Service(s) or Service Component(s) are no longer provided under this Agreement.

4. Pricing. The rates and charges stated in this Agreement are stabilized until the end of the Term of this Agreement, and
apply in lieu of the corresponding rates and charges set forth in the applicable Tariff or Guidebook. Except as otherwise
provided herein, no other discount, promotion, credit or waiver set forth in a Tariff or Guidebook will apply. Prices in this
Agreement are exclusive of, and Customer will pay, all current or future taxes, regulatory surcharges, recovery fees, and other
similar charges specified or allowed by any governmental entity relating to the sale, use or provision of the Services.

5. Billing and Payments. Customer will pay AT&T (i) the Monthly Charges and Non-recurring Charges set forth herein, and
(ii) applicable taxes, surcharges, and recovery fees (including universal service fees), and customs and duties. Customer's
obligation to pay for all Services will begin upon the Term Start Date. AT&T will invoice Customer for the Services on a
monthly basis. AT&T may require Customer to tender a deposit if AT&T determines, in its reasonable judgment, that
Customer is not creditworthy.

Payment is due within 30 days after the date of the invoice and must refer to the invoice number. Charges will be quoted and
must be paid in the currency specified in the invoice. Restrictive endorsements or other statements on checks are void.
Customer will reimburse AT&T for all costs associated with collecting delinquent or dishonored payments, including
reasonable attorney’s fees. AT&T may charge late payment fees as specified in the applicable Tariff or Guidebook, at the
rate specified therein.

6. Termination for Convenience. The following termination provisions are only applicable to Services provided pursuant to

this Agreement.
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6.1. If Customer cancels this Agreement prior to the Term Start Date, Customer will reimburse AT&T for time and
materials incurred prior to the effective date of termination, plus any third-party charges resulting from the termination

6.2. If Customer terminates Service(s) before expiration of the Term, in whole or in part, for any reason other than
default by AT&T, or AT&T terminates for Customer's default, on or after the Term Start Date but before the scheduled
completion of the Term, Customer shall pay a termination liability of an amount equal to (a) all unpald non-recurring
charges (excluding non- recwring charges that were waived or incorporated into the monthly recurring rates), (b) fifty
percent (50%) of the recurnng monthly charges for the terminated Service(s) as set forth in this Agreement, multiplied by
the number of months remaining in the Term for the applicable Service at the point of termination, and (c) any special
construction liabilities. These charges shall become due and immediately payable upon termination.

7. Tariff and Regulations.

This Agreement may be subject to the jurisdiction of a regulatory commission and will be subject to changes or modifications
as the controlling commission may direct from time to time in the exercise of its jurisdiction. Therefore, for this purpose, this
Agreement will be deemed to be a separate agreement with respect to the Service offered in a particular jurisdiction. :

AT&T will, subject to the availability and operational limitations of the necessary systems, facilities, and equipment, provide
the Service pursuant to the terms and conditions in the Tariff or Guidebook. This Agreement may be filed with the appropriate
state commission. If approval is required and not obtained, then this Agreement will immediately terminate, and Customer
shall receive a refund of any non-recurring charge paid and pre-paid amounts for Service not received.

8. Installation and Cutover. Consistent with the availability of certain equipment and facilities on AT&T’s side of the
demarcation point, AT&T shall develop and advise Customer of the installation and cutover schedule. Cutover shall be
deemed to have occurred when the DS1 Service is substantially provided to Customer. If AT&T's performance is delayed due
to changes, acts, or omissions of Customer, or Customer's contractor, or due to any force majeure condition, AT&T shall have
the right to extend cutover for a reasonable period of time, at least equal to the period of such delay. If Customer cancéls this
Agreement before the DS1 Service is established, Customer shall reimburse AT&T for all expenses incurred in processing the

order and in installing the required equipment and facilities.

9. Service and Maintenance Obligations. AT&T represents to Customer that the DS1 Service will operate materially in
accordance with the service description set forth in the Tariff. If, under normal and proper use, the DS1 Service fails to
perform substantially as specified above, and Customer notifies AT&T within the Term, AT&T shall correct such service
degradations or failures without charge to Customer in accordance with the provisions herein. Customer may report service
problems seven (7) days per week and twenty-four (24) hours per day. AT&T'’s repair obligation does not include damage,
defects, malfunctions service degradations or failures caused by Customer's or a third party’s abuse, intentional misuse,
unauthorized use or negligent acts or omissions. [n addition, the foregoing repair cbligation applies only if Customer pr0wdes
AT&T with access on its side of the premises demarcation point so as to enable AT&T to perform maintenance or repair work.
In the event of an interruption in the DS1 Service, a credit allowance shall be made for the affected portion of the DS1 Service

to the extent specified in ICC No. 20, Part 2, Section 2.23.

THE FOREGOING REPRESENTATION IS EXCLUSIVE AND IN LIEU OF ALL OTHER REPRESENTATIONS AND
WARRANTIES, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. CUSTOMER'S SOLE AND EXCLUSIVE REMEDY
AGAINST AT&T, FOR LOSS OR DAMAGE CAUSED BY, OR ARISING IN CONNECTION WITH, THE PERFORMANCE OR
NONPERFORMANCE OF THE SERVICE SHALL BE THE OBLIGATION OF AT&T AS SET FORTH IN THIS AGREEMENT.

10. Limitation of Damages. The liability of AT&T for damages arising out of mistakes, omissions, interruptions, delays,
errors or defects in transmission occurring in the course of furnishing the DS1 Service, and not caused by the negligence of

Customer, shall in no event exceed an amount equivalent to the proportionate charge to Customer for the period of Service
during which such mistake, omission, interruption, delay, error or defect in transmission occurs. No other liability shall in any

case attach to AT&T.

11. Assignment. Customer shall not assign or otherwise transfer any rights or obligations under this Agreement without the
prior written consent of AT&T which shall not be unreasonably withheld or delayed.

12. Breach. Either party may terminate this Agreement, or an appropriate portion of this Agreement if such breach does not
affect the entire Agreement, immediately following written notice in the event the other party is in default as to any of its

material obligations hereunder, provided (a) the defaulting party receives notice of termination containing a reasonably
complete description of the default, and (b) the defaulting party fails to cure such default within thirty (30) days of receiving

such notice or ten (10) days of such notice if the default is nonpayment.
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13. Publicity and Trademarks. Neither party may issue any public statements or announcements relating to the terms of
this Agreement or the provision of Services without the prior written consent of the other party. Each party agrees not to
display or use, in advertising or otherwise, any of the other party’s trade names, logos, trademarks, service marks or other
indicia of origin without the other party’s prior written consent, which consent may be revoked at any time by notice.

14. Governing Law. This Agreement and any claims arising hereunder or related hereto, whether in contract or tort, shall be
governed by the domestic laws of the State in which the Services are provided.

15. Severability. If any portion of this Agreement is found to be invalid or unenforceable, or if applicable law mandates a
different interpretation or result, the remaining provisions will remain in effect and the parties will negotiate in good faith to
substitute for such invalid, illegal, or unenforceable provision a mutually acceptable provision consistent with the original

intention of the parties.

16. Amendments and Waivers. Any supplement to or modification or waiver of any provision of this Agreement must be in
writing and signed by authorized representatives of both parties. A waiver by either party of any breach of this Agreement will
not operate as a waiver of any other breach of this Agreement.

17. Notices. All notices required under this Agreement will be delivered in writing to the recipient's contact designated on

the first page of this Agreement, or to such other contact as designated in writing from time to time. Notices shall be by
internationally recognized overnight courier, certified or registered mail, email, or facsimile and will be effective upon recelpt

or when delivery is refused, whichever occurs sooner.

18. Confidentiality. This Agreement and any pricing or other proposals are confidential to Customer and AT&T. Neither
party may publicly disclose any confidential information without the prior written consent of the other, unless authorized by
applicable law, regulation or court order. Until directed otherwise by Customer in writing, if AT&T designates a dedicated
account representative as Customer's primary contact with AT&T, Customer authorizes that representative to discuss and
disclose Customer’s customer proprietary network information to any employee or agent of Customer without a need for

further authentication or authorization.

19. Jurisdiction. Customer acknowledges and certifies that the total interstate traffic (including Internet traffic) on the
Service(s) constitutes ten percent (10%) or less of the total traffic on the Service.

20. Entire Agreement. This Agreement and the applicable Tariff(s) or Guidebook(s) constitute the entire agreéement
between the parties with respect to the Services provided under this Agreement, and supersedes all other agreements,
proposals, representations, statements or understandings, whether written or oral, concerning the Services or the rights and

obligationé relating to the Services, and the parties disclaim any reliance thereon. This Agreement will not be modified or
supplemented by any written or oral statements, proposals, representations, advertisements, service descriptions or purchase

order forms not expressly set forth in this Agreement.

End of Document
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AT&T DS1 lllinois Century Network Access (“Service”)
at&t Service Agreement Provided Pursuant to Custom Terms

(G

This Agreement is for (Select one of the check boxes):

(IO New Install (Check this if no current DS1 Service exists at this location, or if adding additional DS1 Service with its own
contract term.)

LI L] New Term Plan (Check this if DS1 Service had been on a term contract which has expired, or is moving to a term plan
from a month-to-month arrangement.)

] Renewal - This Agreement supersedes and replaces existing contract which expires approximately 5/8/2011 without any
liability for early termination charges because the current contract expires within 60 days after execution of this Agreement
and the term for the existing Service is being extended for the Term of this Agreement.

Service Provider and Tariff or Guidebook: lllinois Bell Telephone Company d/b/a AT&T lllinois; lllinois State Exchange
Tariff, including ILL. C.C. NO. 19, Part 15, Section 3
http://cpr.bellsouth.com/pdffic/ic.htm ?bookno=&booktitle=&booklD=&parttitle=&coll=illpdf&qgtext

Order information:

I Services: 1.544 MBPS High Capacity Digital Service Channels
I. Existing Circuit ID(s) (if applicable): dhza.011095..1b

L. Requested Installation Date:

IVv. Service Elements, Prices and Quantities: In accordance with the Terms and Conditions attached hereto and
incorporated herein by this reference, AT&T shall provide Service at the rates and quantities and at the locations
designated below. In the event that any extended or total amounts conflict with any per-unit rates in the table below,

the per-unit rates shall control.

Service Term (“Term” or “Minimum Payment Period”): (Check one.)

Term Payment Plan/Monthly Charge: 36 Months O Term Payment Plan/Monthly Charge: 60 Months

LDCs @ $112.50 ea x 1 (Qty) = 112.50 Subtotal LDCs @ $98 ea x (Qty) = Subtotal

CMTs @ $18.75eax2 = 37.50 Subtotal CMTs @ $13.50eax2 = Subtotal

CM @ $6.50 ea x 22 (Qty) = 143.00 Subtotal CM@ $5.65eax (Qty) = Subtotal

Or 2 20 miles $6.50 X 20 = $130.00 Subtotal Or > 20 miles $5.65X 20 = $113.00 Subtotal
Total: 280.00 Total:

Non-recurring Service Charges Waived $ 350.00

V. Circuit Location Addresses and Quantity: In accordance with the Terms and Conditions, AT&T shall furnish and
Customer shall subscribe to and pay for Service provided to Customer at the following Customer locations in the state of

lllinois.

Circuit Location Addresses: ICN Pop - 160 N. LaSalle, Chicago, IL 801 t3 1 chcgilfrk04 chchilfoh03

14921 Ravinia Av., Orland Park, IL

Vi. Terms and Conditions: The Terms and Conditions for Service are attached hereto and incorporated herein by this

reference. .
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AT&T D81 lllinois Century Network Access (“Service”)
- at&t Service Agreement Provided Pursuant to Custom Terms

([

TERMS AND CONDITIONS

The following terms and conditions apply to the Services subscribed to by Customer under this Agreement.

1. Definitions B
“Term Start Date” is when the Service is first provisioned or otherwise available for Customer’'s use at any single Site
pursuant to this Agreement.

“Service Compeonent” means an individual component of a Service provided under this Agreement.

Tariffs, Guidebooks and AT&T Business Service Agreement (BSA). “Tariffs” are documents containing the standard
descriptions, pricing, and other terms and conditions for a Service that AT&T files with regulatory commissions. “AT&T
Business Service Agreement” and “Guidebooks” are documents containing the standard descriptions, pricing, and other
terms and conditions for a Service that were, but no longer are, filed with regulatory commissions. In some states, the “AT&T
Guidebook” and “AT&T Business Service Agreement” constitutes the “Guidebook” applicable to the Service(s) and the AT&T
Business Service Agreement and AT&T Guidebook shall be treated as a “Guidebook” for purposes of this Agreement. Tariffs,

Guidebooks and the BSA can be found at www.att.com/servicepublications. :

2. Description of Service. The Service described below is provided solely by the AT&T entity identified above and is not
jointly provided with any other carrier. Service is provided pursuant to the terms and conditions set forth in the appropriate

Tariff, Guidebook, or BSA.

In accordance with the terms and conditions herein, AT&T shall provide 1.544 MBPS High Capacity Digital Service Channels
("DS1 Service”) for intrastate data and/or video transport between (i) two lllinois Century Network (“ICN”) sites, (i) between an
ICN site, or ICN Central Office Multiplexer, and an applicable state agency/constituent, including state government
municipalities, hospitals, educational facilities, libraries and museums, or (i) between two applicable state constituents as

designated on above.

3. Term. For the Service(s) offered under this Agreement, the Term Start Date for all Services shall begin on the later of (1)
if this Agreement is only for “New Install” as checked above, on the date when the first Service at the first Customer Site is
installed and available for use by Customer pursuant to this Agreement, or (2) if this Agreement is for “New Term Plan” or
“Renewal” as checked above, the last date on which this Agreement is signed by a party as indicated in the signature block
above, or (3) the date of approval of this Agreement by an appropriate regulatory body, if regulatory approval is required for
this Agreement for the Service(s), and will continue for the Term as selected by Customer above. No rates or discounts shall
be applied prior to the Term Start Date. Upon the expiration of the Term, no rates or discounts provided under this
Agreement will apply to such Service. For any Service provided under this Agreement, upon expiration of the Term,
Customer will have the option to either (a) notify AT&T as per contract notice information on page 1 of this Agreement of
Customer’s desire to terminate the Service or (b) continue using the Service on a month-to-month basis until the Service is
terminated by either party on thirty days’ notice. Unless otherwise agreed by the parties in writing, during the month-to-month
extension period following the expiration of this Agreement, the prices for the Service provided under this Agreement will
automatically be the then-current month-to-month rates set forth in the applicable Tariff or Guidebook. After expiration of the
Term of this Agreement, AT&T may modify rates, terms and conditions applicable to the Service(s) on thirty days' notice.

This Agreement will expire when Service(s) or Service Component(s) are no longer provided under this Agreement.

4. Pricing. The rates and charges stated in this Agreement are stabilized until the end of the Term of this Agreement, and
apply in lieu of the corresponding rates and charges set forth in the applicable Tariff or Guidebook. Except as otherwise
provided herein, no other discount, promotion, credit or waiver set forth in a Tariff or Guidebook will apply. Prices in this
Agreement are exclusive of, and Customer will pay, all current or future taxes, regulatory surcharges, recovery fees, and other
similar charges specified or allowed by any governmental entity relating to the sale, use or provision of the Services. 4

5. Billing and Payments. Customer will pay AT&T (i) the Monthly Charges and Non-recurring Charges set forth herein, and
(ii) applicable taxes, surcharges, and recovery fees (including universal service fees), and customs and duties. Customer’s
obligation to pay for all Services will begin upon the Term Start Date. AT&T will invoice Customer for the Services on a
monthly basis. AT&T may require Customer to tender a deposit if AT&T determines, in its reasonable judgment, that
Customer is not creditworthy.

Payment is due within 30 days after the date of the invoice and must refer to the invoice number. Charges will be quoted and
must be paid in the currency specified in the invoice. Restrictive endorsements or other statements on checks are void.
Customer will reimburse AT&T for all costs associated with collecting delinquent or dishonored payments, including
reasonable attorney's fees. AT&T may charge late payment fees as specified in the applicable Tariff or Guidebook, at the
rate specified therein.

6. Termination for Convenience. The following termination provisions are only applicable to Services provided pursuant to

this Agreement.
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6.1. If Customer cancels this Agreement prior to the Term Start Date, Customer will reimburse AT&T for time and
materials incurred prior to the effective date of termination, plus any third-party charges resulting from the termination.

6.2. If Customer terminates Service(s) before expiration of the Term, in whole or in part, for any reason other than
default by AT&T, or AT&T terminates for Customer's default, on or after the Term Start Date but before the scheduled
completion of the Term, Customer shall pay a termination liability of an amount equal to (a) all unpaid non-recurring
charges (excluding non-recurring charges that were waived or incorporated into the monthly recurring rates), (b) fifty

percent (50%) of the recurring monthly charges for the terminated Service(s) as set forth in this Agreement, multiplied by
the number of months remaining in the Term for the applicable Service at the point of termination, and (c) any special
construction liabilities. These charges shall become due and immediately payable upon termination.

7. Tariff and Regulations.

This Agreement may be subject to the jurisdiction of a regulatory commission and will be subject to changes or modifications
as the controlling commission may direct from time to time in the exercise of its jurisdiction. Therefore, for this purpose, this
Agreement will be deemed to be a separate agreement with respect to the Service offered in a particular jurisdiction.

AT&T will, subject to the availability and operational limitations of the necessary systems, facilities, and equipment, provide
the Service pursuant to the terms and conditions in the Tariff or Guidebook. This Agreement may be filed with the appropriate
state commission. If approval is required and not obtained, then this Agreement will immediately terminate, and Customer
shall receive a refund of any non-recurring charge paid and pre-paid amounts for Service not received.

8. Installation and Cutover. Consistent with the availability of certain equipment and facilities on AT&T’s side of the
demarcation point, AT&T shall develop and advise Customer of the installation and cutover schedule. Cutover shall be
deemed to have occurred when the DS1 Service is substantially provided to Customer. If AT&T's performance is delayed due
to changes, acts, or omissions of Customer, or Customer’s contractor, or due to any force majeure condition, AT&T shall have
the right to extend cutover for a reasonable period of time, at least equal to the period of such delay. If Customer cancels this
Agreement before the DS1 Service is established, Customer shall reimburse AT&T for all expenses incurred in processing the

order and in installing the required equipment and facilities.

9. Service and Maintenance Obligations. AT&T represents to Customer that the DS1 Service will operate materially in
accordance with the service description set forth in the Tariff. If, under normal and proper use, the DS1 Service fails to
perform substantially as specified above, and Customer notifies AT&T within the Term, AT&T shall correct such service
degradations or failures without charge to Customer in accordance with the provisions herein. Customer may report service
problems seven (7) days per week and twenty-four (24) hours per day. AT&T'’s repair obligation does not include damage,
defects, malfunctions service degradations or failures caused by Customer's or a third party's abuse, intentional misuse,
unauthorized use or negligent acts or omissions. In addition, the foregoing repair obligation applies only if Customer provides
AT&T with access on its side of the premises demarcation point so as to enable AT&T to perform maintenance or repair work.
In the event of an interruption in the DS1 Service, a credit allowance shall be made for the affected portion of the DS1 Service

to the extent specified in ICC No. 20, Part 2, Section 2.23.

THE FOREGOING REPRESENTATION IS EXCLUSIVE AND IN LIEU OF ALL OTHER REPRESENTATIONS AND
WARRANTIES, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. CUSTOMER'S SOLE AND EXCLUSIVE REMEDY
AGAINST AT&T, FOR LOSS OR DAMAGE CAUSED BY, OR ARISING IN CONNECTION WITH, THE PERFORMANCE OR
NONPERFORMANCE OF THE SERVICE SHALL BE THE OBLIGATION OF AT&T AS SET FORTH IN THIS AGREEMENT.

10. Limitation of Damages. The liability of AT&T for damages arising out of mistakes, omissions, interruptions, delays,
errors or defects in transmission occurring in the course of furnishing the DS1 Service, and not caused by the negligence of
Customer, shall in no event exceed an amount equivalent to the proportionate charge to Customer for the period of Service
during which such mistake, omission, interruption, delay, error or defect in transmission occurs. No other liability shall in any
case attach to AT&T.

11. Assignment. Customer shall not assign or otherwise transfer any rights or obligations under this Agreement without the
prior written consent of AT&T which shall not be unreasonably withheld or delayed.

12. Breach. Either party may terminate this Agreement, or an appropriate portion of this Agreement if such breach does not
affect the entire Agreement, immediately following written notice in the event the other party is in default as to any of its
material obligations hereunder, provided (a) the defaulting party receives notice of termination containing a reasonably
complete description of the default, and (b) the defaulting party fails to cure such default within thirty (30) days of receiving
such notice or ten (10) days of such notice if the default is nonpayment.
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13. Publicity and Trademarks. Neither party may issue any public statements or announcements relating to the terms of
this Agreement or the provision of Services without the prior written consent of the other party. Each party agrees not to
display or use, in advertising or otherwise, any of the other party's trade names, logos, trademarks, service marks or other
indicia of origin without the other party’s prior written consent, which consent may be revoked at any time by notice.

14. Governing Law. This Agreement and any claims arising hereunder or related hereto, whether in contract or tort, shall be
governed by the domestic laws of the State in which the Services are provided.

15. Severability. If any portion of this Agreement is found to be invalid or unenforceable, or if applicable law mandates a
different interpretation or result, the remaining provisions will remain in effect and the parties will negotiate in good faith to
substitute for such invalid, illegal, or unenforceable provision a mutually acceptable provision consistent with the original
intention of the parties.

16. Amendments and Waivers. Any supplement to or modification or waiver of any provision of this Agreement must be in
writing and signed by authorized representatives of both parties. A waiver by either party of any breach of this Agreement will
not operate as a waiver of any other breach of this Agreement. ' -

17. Notices. All notices required under this Agreement will be delivered in writing to the recipient's contact designated ‘on

the first page of this Agreement, or to such other contact as designated in writing from time to time. Notices shall be by
internationally recognized overnight courier, certified or registered mail, email, or facsimile and will be effective upon receipt
or when delivery is refused, whichever occurs sooner.

18. Confidentiality. This Agreement and any pricing or other proposals are confidential to Customer and AT&T. Neither
party may publicly disclose any confidential information without the prior written consent of the other, unless authorized by
applicable law, regulation or court order. Until directed otherwise by Customer in writing, if AT&T designates a dedicated
account representative as Customer’'s primary contact with AT&T, Customer authorizes that representative to discuss and
disclose Customer's customer proprietary network information to any employee or agent of Customer without a need for

further authentication or authorization. ;
19. Jurisdiction. Customer acknowledges and certifies that the total interstate traffic (including Internet traffic) on the
Service(s) constitutes ten percent (10%) or less of the total traffic on the Service.

20. Entire Agreement. This Agreement and the applicable Tariff(s) or Guidebook(s) constitute the entire agreement
between the parties with respect to the Services provided under this Agreement, and supersedes all other agreements,
proposals, representations, statements or understandings, whether written or oral, concerning the Services or the rights and
obligations relating to the Services, and the parties disclaim any reliance thereon. This Agreement will not be modified or
supplemented by any written or oral statements, proposals, representations, advertisements, service descriptions or purchase

order forms not expressly set forth in this Agreement.

End of Document
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ATTACHMENT TO AT&T DS1 lllinois Century Network Access Service (“Agreement”) FOR
SERVICES AND/OR PRODUCTS SUBJECT TO UNIVERSAL SERVICES (“E-RATE"”) FUNDING

This Attachment ("Attachment"), entered into by AT&T ("AT&T") and Orland Park Public Library (“Customer”) and
effective as of the date last signed below (“Effective Date”), is an attachment to the Agreement. This Attachment
shall have the same term as the Agreement. If there are any inconsistencies between the Agreement and this
Attachment with respect to the Service for which E-rate funding is sought, the terms and conditions of this Attachment

shall control.

TERMS AND CONDITIONS APPLICABLE TO E-RATE FUNDED PRODUCTS AND SERVICES

Customer has represented that it intends to seek funding through the Federal Universal Service
Fund program known as “E-Rate” for some or all of the Services or Service Components
purchased under the Agreement. E-Rate is administered by the Schools and Libraries Division
(“SLD”) of the Universal Service Fund Administrative Company (“USAC”) (Sometimes collectively
or individually referred to herein as “USAC/SLD”). The Federal Communications Commission
(“FCC”) has promulgated reguiations that govern the participation in the E-Rate program. Both
Parties agree to adhere to FCC regulations as well as the rules established by SLD and USAC
regarding participation in the E-Rate program. The Parties further agree: :

1. Reimbursement of USAC/SLD. If USAC/SLD seeks reimbursement from AT&T of E-Rate funds as a
result of Customer's failure to comply with the E-Rate rules or regulations, including Customer delays in
submitting required forms or contracts; or, if USAC/SLD determines that Services which it had previously
approved for discounts are not eligible and funds must be returned (a “ComAd”) (other than as the result of
AT&T’s failure to comply with the E-Rate requirements), then Customer shall reimburse AT&T for any such
funds AT&T must return to USAC/SLD within ninety (90) days of notice from USAC/SLD seeking
reimbursement. In addition, Customer agrees and acknowledges that a determination of ineligibility does
not affect the obligations set forth in the Agreement, including those obligations related to payments and

early termination fees.

2. Eligibility of Products and Services. The eligibility or ineligibility of products or services for E-Rate funding
is solely the responsibility of the USAC/SLD and/or the FCC. AT&T makes no representations or warranties

regarding such eligibility.

3. Service Substitutions. Customer acknowledges that USAC/SLD funding commitments are based upon
the products, services and locations set forth in the Form 471 and that any modification to the products and
services and/or the locations at which the products or services are to be installed and/or provided, requires
Customer to file a service substitution with USAC/SLD, seeking permission to receive alternative service or
receive the service to an alternative location. If Customer intends to make any such service substitutions,
then Customer agrees to pursue them, and file any and all requisite documentation, diligently. AT&T will -
provide Services and Service Components only as approved by the SLD and may suspend activities
pending approval of service substitution requests.

4. Requested Information. If requested, Customer will promptly provide AT&T with final copies of the
following E-Rate-related materials (including all attachments) prepared by or for Customer: (i) Form 471 and
ltem 21 Attachment; if appropriate, (i) Form 486; (iii) Form 500; (iv) Service Substitution Request; (v)
Service Certification Form; and, (vi) Form 472-BEAR. If the Customer issues purchase orders, Customer
shall clearly delineate between eligible and non-eligible Services on those orders. :

5. Representations, Warranties and Indemnities. Each Party represents and warrants that it has and will -
comply with all laws and the requirements applicable to the E-Rate Program. In addition to any
indemnification obligations set forth in the Agreement and to the extent permitted by law, each Party agrees
to indemnify and hold harmless the other Party (its employees, officers, directors and agents, and its parents
and affiliates under common control) from and against all third party claims (including FCC or USAC/SLD
claims) and related loss, liability, damage and expense (including reasonable attorney’s fees) arising out of
the indemnifying Party’s violation of the E-Rate Requirements or breach of the representations, warranties,

and terms contained in this Attachment.

CONFIDENTIAL INFORMATION
This agreement is for use by the authorized employees of the parties hereto only
and is not for general distribution within or outside the companies.
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6. Non-Appropriations. By executing the Agreement, Customer warrants that Customer has funds
appropriated and available to pay all amounts due hereunder through the end of Customer's current fiscal
period. Customer further agrees to request all appropriations and funding necessary to pay for the Services
for each subsequent fiscal period through the end of the Agreement Term. In the event Customer is unable
to obtain the necessary appropriations or funding for the Services provided under this Attachment, Customer
may terminate the Services without liability for the termination charges upon the following conditions: (i)
Customer has taken all actions necessary to obtain adequate appropriations or funding; (i) despite -
Customer's best efforts funds have not been appropriated and are otherwise unavailable to pay for the
Services; and (jii) Customer has negotiated in good faith with AT&T to develop revised terms, an alternative
payment schedule or a new agreement to accommodate Customer’s budget. Customer must provide AT&T
thirty (30) days’ written notice of its intent to terminate the Services. Termination of the Services for failure
to obtain necessary appropriations or funding shall be effective as of the last day for which funds were
appropriated or otherwise made available. If Customer terminates the Services under this Attachment,
Customer agrees as follows: (i) it will pay all amounts due for Services incurred through date of termination,
and reimburse all unrecovered non-recurring charges; and (i) it will not contract with any other provider for
the same or substantially similar services or equipment for a period equal to the original Agreement Term.

Customer Must Choose A or B

A.) IB/[OPTION “A” IS AVAILABLE FOR NEW OR EXISTING SERVICES]

CUSTOMER DIRECTS AT&T TO COMMENCE OR CONTINUE SERVICES EVEN IF FUNDING
COMMITMENT DECISION LETTER (“FCDL”) HAS NOT BEEN RECEIVED FROM USAC/SLD.
CUSTOMER ACKNOWLEDGES ITS OBLIGATION TO PAY FOR THE SERVICE IF FUNDING

IS DENIED OR USAC/SLD COMMITMENT IS NOT RECEIVED.

1. Scope: Customer desires that Services commence on or about insert date. Customer intends to seek
funding from the USAC/SLD, but acknowledges that it may not receive an FCDL prior to this date and that it
is possible that USAC/SLD may not approve funding or may delay its decision.

2. Funding Denial Agreement Termination; CUSTOMER ACKNOWLEDGES THAT THERE IS NO RIGHT
TO TERMINATE THE SERVICES OR SERVICE COMPONENTS MADE THE BASIS OF THIS

ATTACHMENT IF E-RATE FUNDING IS DELAYED OR DENIED.

Customer should refer to the E-Rate Rules and Regulations regarding USAC/SLD payments for eligible -
services delivered after the beginning of the E-Rate year (July 1st) but before receipt of an FCDL.

B.)[J [OPTION “B” IS APPROPRIATE FOR NEW SERVICES]

SERVICES WILL NOT COMMENCE UNTIL AT&T RECEIVES NOTIFICATION THAT E-RATE
FUNDS HAVE BEEN COMMITTED; IF E-RATE FUNDING FOR SERVICES IS DENIED,
AGREEMENT WILL TERMINATE AS TO THOSE SERVICES UNLESS AND UNTIL A NEW

ATTACHMENT (REPLACING THIS ATTACHMENT) IS EXECUTED.

1. Scope; Customer agrees to use best efforts to obtain funding from the USAC/SLD AT&T will not begin
work related to the Services and/or equipment (including, without limitation, construction, installation or
activation activities) until after AT&T receives Customer notification to proceed with the order, and
verification of funding approval, and, for Internal Connections (IC), a verification of Form 486 approval by the
USAC/SLD. AT&T will commence Service(s) as soon as is practical following the receipt of the appropriate

documentation.

2. Funding Denial Agreement Termination; if a funding request is denied by the USAC/SLD, the
Agreement, with respect to such Service(s), shall terminate sixty (60) days from the date of the FCDL in
which E-Rate funding is denied or on the 30" day following the final appeal of such denial, and Customer will ;
not incur termination liability. In the event Services are to be provided pursuant to a multi-year arrangement
(whether by contract or tariff), this termination right applies only to the first year of the multi-year agreement.

CONFIDENTIAL INFORMATION
This agreement is for use by the authorized employees of the parties hereto only
and is not for general distribution within or outside the companies.
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3. IF CUSTOMER WISHES TO CHANGE ITS SELECTION AND WISHES AT&T TO COMMENCE
SERVICES REGARDLESS OF FUNDING COMMITMENT FROM THE USAC/SLD, CUSTOMER WILL
EXECUTE A NEW (REPLACEMENT) ATTACHMENT, AND AGREE TO THE TERMS SET FORTH IN “A” *
ABOVE. Upon execution of the Replacement Attachment, the Parties will mutually agree upon a Service

Commencement Date.

This provision does not apply to Services that were initially approved for funding and subsequently deemed
ineligible by USAC/SLD after commencement of Service

CONFIDENTIAL INFORMATION
This agreement is for use by the authorized employees of the parties hereto only
and is not for general distribution within or outside the companies.








