DocuSign Envekge ID: 11E15786-A644-4E6A-B21E-D21771ABTFCO
OMCAST

BUSINESS BUSINESS SERVICE ORDER AGREEMENT - RENEWAL
Account Name: Orland Park Public Library |D#: 18733706
| CUSTOMER INFORMATION (Service Location) ]
Address 1 14921 S RAVINIA AVE City ORLAND PARK
Address 2 State IL
Primary Contact Name Mary K. Weimar ZIP Code 60462
Business Phone (708) 428-5203 County

Cell Phone Email Address

mweimar@orlandparklibrary.org

Pager Number Primary Fax Number

Technical Contact Name Tech Contact On-Site? No
Technical Contact Business Phone Technical Contact Email
Property Manager Contact Name Property Mgr. Phone
COMCAST BUSINESS SERVICES I
Selection (X)
Business Voice X
Business Internet X
Business TV >
s ! Service Term (Months) 36 ,

COMCAST BUSINESS SERVICES DETAILS

=

Comcast Business Packages

Business Voice*
. Package Name: CEN_DPBV_TP_%$129.95D150_2+329MOB3yr
VOICE SELECTIONS Quantity Unit Cost  Total Cost —
S PACKAGE DESCRIPTION
Mobrhly‘ If'na‘f; z $44.95 $89.90 $120 MRC Discount off Deluxe 150 Business Internet for discounted rate of
i+ Mobility Lines 0 $29.95 $0.00 $129.95. $15 MRC Discount off Mobility Lines 1-3 for discounted rate of $29.95
Full Feature Voice Lines 0 $39.95 $0.00 each. MRC discounts rolls to rate card in month 37. Deluxe 150 Business
W+ Lines 0 $24.95 $0.00 Internet and minimum 2 Mobility Lines required. 3 year term required. Taxes,
Basic Lines ) $24.95 30.00 Usage, Fees, and Equipment are exira.
Toll Free Numbers
Equipment Fee 1 N/A $14.95
VOICE OPTIONS Selection(X) Total Cost
\Voicemail 0 $0.00
Published X $0.00
Enhanced Listings
Auto-Attendant
* Voice offers & options not available in all markets.
VoiceEdge Select Selections*
Voice Selections Quantity | Unit Price(MRC) | Total Price(MRC) | Unit Price(NRC) | Total Price(NRC}
VoiceEdge Select Seats 0 $39.95 $0.00 $29.95 $0.00
Cordless Handset 0 $0.00 $0.00 $0.00 $0.00
Cordless Deskphone 0 $0.00 $0.00 $0.00 $0.00
“Bundle include : Auto attendant, Hunt Group and Base station.
Business Internet* Business TV
INTERNET SELECTIONS Selection(X) Total Cost TV SELECTIONS Selection Total Cost
|Speed - Deluxe 150 X $249.95 TV Basic X $9.95
|Equipment Fee X $0.00 HD Technalogy Fee
*Business Internet speed tier selections not available In all markets.
“Internet selections & options not available in all markets.
INTERNET OPTIONS Selection(X) Total Cost
Static IP V4/V6 - 13 P $39.95
Wi-Fi - Business Wifi Standard X $0.00 TV OPTIONS Selection Total Cost
Sports Pack**
Canales Selecto
Music Choice W/Comcast Business TV
Other
Other
TV CONFIGURATION DETAILS Quantity Unit Cost Total Cost
Primary Oullet - TV Adaptor 1 $0.50 $0.50
TV Box + Remote 0 $0.00 $0.00
TV Adaptor 1 $7.75 $7.75
mini mDTA/mDTA Type # of Outlets NRC MRC

*** Not available in home officas or private view establishments. TV selections & options not available in all markets. Customer acknowledges and understands Customer may be responsible for additional music
licansing or copyright fees for music contained in any or all of the Services, including, but not limited to Video and/or Public View Video,

** Available as add-on lo Digital Standard & Digital Deluxe TV Selections only.
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DocySign Envalogﬁ ID: 11E15786-A644-4EBA-B21E-D21771ABTFCO
COMCAST BUSINESS SERVICE ORDER AGREEMENT - RENEWAL

BUSINESS

Account Name:

Orland Park Public Library

ID#: 18733706

COMCAST BUSINESS TOTAL SERVICE CHARGES

|

Comcast Business Selection(X) Quantity Unit Cost Total Cost ] Total Monthly Service Charge 5412_95|
usiness Internel/TV/Voice Installation Fee X $0.00 $0.00| Promotional Code
'vice Activation Fee* (it applicable)
Auto-Attendant Setup Fee Discount On Internet 120.00
Toll Free Activation Fee (if applicable)
Directary Listing Suppression Fee Discount On Video
MoiceEdge Select Seat Activation Fee** (if applicable)
* Per line activation fee, up to four (4) line maximum charge. Discount On Voice 30.00
** Bundle includes: Auto attendant, Hunt Group and Base Station. (if applicable)
Discount On VoiceEdge
Select Seats
(if applicable)
$150.00

Total Installation Charges:*

" Does not include Custorn Installation Fees.

$0.00

Total Discount

Total Recurring Monthly BiH:

* Applicable federal, state, and local taxes and lees may apply.

GENERAL SPECIAL INSTRUCTIONS
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DocuSign Envelcge ID: 11E15786-A644-4E6A-B21E-D21771AB7FCO
OMCAST BUSINESS SERVICE ORDER AGREEMENT - RENEWAL

BUSINESS
Account Name: Orland Park Public Library ID#: 18733706

I COMCAST BUSINESS INTERNET CONFIGURATION DETAILS

Equipment Selection Business Wireless

ransfer Existing Comcast.net Email No
Business Web Hosting No

Number of Static IPs* 13

COMCAST BUSINESS TV CONFIGURATION DETAILS

Location Qutlet Type
Cutlet - 1 TV Adaptor

Additional Comments:

Qutlet Details

Outlet 1 - Primary
Qutlet 2 - Additional Qutlet - 2
Outlet 3 - Additional

Outlet 4 - Additional OUTLETS 9 & UP QUANTITY
Outlet 5 - Additienal TV Box + Remole 0

Outlet & - Additional TV Adaptor 0

TV Adaptor

Outlet 7 - Additional
Outlet 8 - Additional

[ COMCAST BUSINESS VOICEEDGE SELECT CONFIGURATION DETAILS —I

Phone # Type

COMCAST BUSINESS VOICE CONFIGURATION DETAILS

Phone # Type HG1 Seq | HG2 Seq Voicemail Customer Equipment
7088735310 Mobility Lines None None No Phone System Type ( Key System, PBX, Other)
7088735307 Mobility Lines None None No

Phone System Manufacturer

Fax Machine Manufacturer

Alarm System Vendor

Point of Sale Device

Telco Closet Location

Hunt Group Configuration Details

Hunt Group Features Requested (Yes/No)
No

Hunt Group 1 Configuration Type

Hunt Group 2 Configuration Type

Hunt Group 1 Pilot Number

Hunt Group 2 Pilot Number
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DocuSign Envefu§e ID: 11E15786-A644-4E6A-B21E-D21771AB7FCO
MCAST BUSINESS SERVICE ORDER AGREEMENT - RENEWAL

BUSINESS

Account Name: Orland Park Public Library

Toll Free # Calling Origination Area

Assoclated TN

Directory Listing Detalls

irectary Listjng {Published, Non-Published, Unlisted)

Published

Additional Voice Details

ID#: 18733706

Directory Lisling Phone Number

7088735310

aller ID (Yes/No)

No

Orland Park Public Library

Caller ID Display Name (max 15 char.)

Orland Park Public Library

Standard Industry Code Information

Directory Listing Display Name

DA/DL Header Text Information LIBRARY SERVICES International Dialing (Yes/No) No

DA/DL Header Code Information 010802 Call Blocking (Yes/No) No
8231 Auto-Attendant (Yes/No) No

COMCAST BUSINESS VOICE EDGE CONFIGURATION DETAILS

Voice Edge Directory Listing Details

Directory Listing  (Published, Non-Published, Unlisted)

Directory Listing Phone Number

Directory Listing Display Name

DA/DL Header Tex! Information

DA/DL Header Code Information

Voice Edge Additional Voice Details

Caller ID (Yes/No)

International Dialing (Yes/No)

Caller ID Display Name (max 15 characters)

Call Blocking (Yes/No)

Enterprise Extension Dialing?
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