


qlntegrated Security
COMMERCIAL SALES AGREEMENT

TOWN NO. CUSTOMER NO. JOB NO. PONO.  ESTIMATE NO.
M30-CHICAGD 113040807 1-34G55A1
SOUTH

SCOPE OF WORK / SCHEDULE OF PROTECTION

V.
and conditions set oul In this Agresmenl.

>

Services to be Provided (“Services”)

w

Alarm monltoning and Nolification Sesvices:

Video Survelllance Services:

Managed Accoss Conlrol Services:

Video Equipment:

Quatily Service Plan{QSP}Malntenance: Prevenlive Mainlenancefinspection:

Addillonal Services:

3

No Service Selected
No Service Selected
No Service Selected
No Service Selected
No Service Selected
Access Controf

SCOPE OF WORK { SCHEDULE OF PROTECTION (“SOW"): Tyco agrees to Install or cause to ba instaled the Equipment and fumish the Service(s), coliectively, the Systam, on the terms

Ownership of System and/or Equipment: Direct Sale (equipment to become property of tha Customer upon payment of Inslallation Chargas and Fees In ful).

Equipment to be Installed (“Equipment”): Tyco will install, or cause lo be nstalied, the Equipment {or equivaleni), 25 set forlh In his SOW [n Cuslomer's designated faclityfies). As used
hereln, “Instzlialion” means: () affixing all Equipment and materizls provided by Tyco al such localions within Ihe facilly(ies) as are designated by Cuslomer; (i} providing and pulling

cablesiwlres required 1o connect ine Equipmenl to Cuslomer's Communicalions Faclilies and making such conneclions; (i), in the case of a Digital Communkalor instaliaion, mounl
Equipment and plug Into RI31X phone jack previously Instatied by Customer; (iv) in the case of radio inslallation, mount radio Equipment and program Equipment with number furnished by
Customer; (v) providing and Installing softwareffirmware required by the Equipment; (vi) perfarming lesling as requlred (o estabiish thal the Tyco Equipmenl is connecled, is funclioning
according o lts spacifications, and is communicaling over Cuslomer's Communications Faciliies; and {vi) providing user-leve] training to Cuslomer's designaled reprasentalive in the use of

such Equipment.

Qty | Product Nams“

Tyoo Integraled Securily to

- Syslem Conlroller
- Readar Inlerface Module

uocston

R I

- Qutpul Conliol Module

2
4

3| - nput Contat Module
2

2

T  Communicalion Board

' Connect lo existing as now installed:

24 | - Readers

‘ 24 | - Requsst lo exlt molion delectors
! 24| - Door conlacis

D

of no effect

Contact Informaiion:

System Operation:

Programming Info:

Sile Condiions:

Exlsting Equipment: Casi Rusco Micro /5 PX Serial 1044141104 No
Cuslomer Expeclations:

Treining Expeclations:

Genaral Comments:

Cuslomer Responsibilifies f Tyco Exclusions:

Documentalion Needs:

Contract Notes -

«-Form DBBOUEDT {09/2015)

450208002

Scope of Work: This Section Is Intended for insfallalion usa only, Any language contained in this Section that altempts to modify the Terms and Conditions of this Agreemenl shall be void and
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e JERMSANDCONDITIONS B
|
l

TERMS AND COND!TIOHS

VCuslomarandTymagre—éasfoﬂuws o

M Cen!:al Stann Signal Recelv'ing and Noﬁﬂcaﬁon {Ala:m Moniiomg) Se:vioes Inlenl!onally laﬂ biank Servbes have nol been pumnased

A 2 Gommnlcal!on Fauliuas Inlsnuonaﬁy lefi blank ~ Alarm Mamamg Semnas hava nol bean purmased

A 3. Maintenance Service/Qualily Service Plan {"QSP’). In!enlbnaly fefi blank - Sendces have nol u
M TestingAnspeclions Service {'TA7). lnwnﬂonaﬂy lefl b?ank Services have nol been purchased

‘Al 5.lnvestigator Response Servica. lnlenuonelty left bfanx Services have nol bem purchased

|AB. Salecl View Managed Video Servicesfintaraclive Video Momlming Services Intentionally e biaﬁk éervices have nol been purchased

\A 6.1 \ﬂdeuIAudm Alarm Yarification Sdeeo Veuﬁcallon Interﬂunaﬂy fell hJ'ank Semc&s nave not been purchased

|

Gz\ﬁdeoGuardTowIntenznonaﬂylanblank Serviuashavennlbeen;_:wchised o 7 S f
|

l

.‘LS 3Video Escorl. Inlentionally left blank - Services have not been purdnased

A.&A Video AssisL Inlentionally lefl blank - Ser\dces have nol been purchased
AB.5Video Audit, Inlenlionally lak blank - Services have not bean purchased

]A 6.6.0uldoor Interactive Video Manitomg Services. rﬂlenlionaﬂy left blank - Sarvlces have nol been purchasad

‘A 6.7. Managed Video Porlal. lnlenllonally lefi blank - SErvlces have rolbeen purchasad

Mi B.Unatlended Delivery — Alarm Based Video Monilosing. Inlanunnaﬂyleﬂhlanic Servﬁces have ml been purchasud
'As 9.Unaltended Delivery — Live Video Monhomg of Ptocess Imenlnonauy len hlank Serv]cas have ml hsan purchased.

A? Managed Access COntrol SGMDBS. Inlenlionaliy luh blank SQMués have nol been pwchased

AB DataSouice Service. alenGonally lft biank - Senvices have nolbeen pmchasad |

M Mislon/Vision with Audiing. Intentionally lefl blank - SaMce ls no longer oﬁerad

{A10. Hosted Access. inlenlionally leibiank - Services have notbeen purchased. T o T
:‘Mi. Dala Hosling/Slorage Services. Intentionaly left blank - Services have not bean purchased, o ]
‘A 12. Motﬂa Securily Management {"MSM'} Sarvices, Intentonally lefl blank - Servicos have nol been purchased.

i A 13, Sumraw Supporl Services, [ Soltware Suppod Services ('SSS") are purchased they will be provided on licensed soltware lilles exp:essty idenhﬁed in lhis agfesmens, (the *Covered

| Software), Support Conditions. SSS for Covered Software are subject lo the following conditions (“Support Conditions®): {a) Tyco's recelpt of the Software Support Fes; {b) the Covered

' 1 Software Is nol modified from its standard form originelly Bcensed by the software ownerflicensor ("Licensor'); () Customer's use of Covered Software is In accordance with Ihe end user

i ilicense agreement (*EULA’) between Cuslomer and Licenser; 1 applicable; {d) Customar provides. Tyco (andfor its authorized representalives) with and when necessary (1) any Informalion

{and/or documeniation required lo recreate. the problam, defect, or non-conformily (Individuallyfcotiectively, a *Problem’), (2) log in privileges for remole trouble shooling, (3) TCPAP Ethernel

'network addresses, and {4) access to Customer’s netviork, servers andfor hardware; and (e) the processor, operating system and assoclaled systam sofiware, and other Interdependent or

 rellan| software are opsraling propery. Exclusions. Tyco will nof provida S8S wihen a Problem Is caused by (a) relocalion, movement, Improper operalion, neglec! or misuse of the Covered
‘ Soltware or assoctated EquipmanySysiem; {b) Customer's {allure lo maintain proper site or environmental conditions; (c} any allempls at configuration, repalrs, support, or modificalions to

: the Covered Software ot performed by a Tyco authorized representative; (d) discontinued syslems of soRware; {s) casualty, acl of God, the unauthorized acts of thisd parties; (1) faure or
interniption of eleckical power, lelephone or communication line or fike cause, of {g) any other cause exiemat to the Covered Software. Problem Resalution. Tyco wit provide Cuslomer with
email and tefaphone support on the Covared Software. Tyco then will use reasonable commercial efforts 1o resolve and correc! the Problem wilhin forly-gight (48) hours, Problem resolution

§ and correclion may be provided at Tyco's discrelion as a software fix o workaround. Tyco will parfodically advisa Gustomer on Tyeo's progress in diagnosing andfor correcling the teporled

i Problem. Cuslomer acinowledges that Tyco may bo unable to resolve Problem due lo (a) Tyco's inability o recreate, kicale of identify the Prablem; (b) Issues related o Cuslomer's

. system hardware, network of Internel connectivily Issues; of (3) Issves for which the Original Equipment Manulaciurer ("OEM'} andicr Licensor (colaclvely, alsa referred to as an *Tyco

* Supplier”) has not provided a resolulion or workaround. If Tyco is unable Lo resaive of comect a Problem, Tyoo will nollly Cuslomer and provide undertying information as avallable.

 Nolwithstanding anything to tha conirary herein, Tyco makes no warranties that its efforts will be successful In diagnosing, resolving, or correcting any Problem. Software Updales.

: Customer understands that the SSS provides accass Lo updates and upgradas but do not Include the provision of software updale or upgrade senvices unless purchased. If software

‘ | upgrades ars required to correct a Problem, such software upgrades wil be provided, al Customer's requesl, on a ime and materials basis al Tyco's then-current hourly rales as such
: upgrades become avallable from the Tyco Supplier. On Site Engineer Support Services. If Tyca delemines Lhal on-sile engineer support services {"ESS'} are necessary to comecl 8

| Problem, Tyco will provide ESS on a ime and malerla’s basls al Tyco's then current ESS rates plus any related ravel or other expenses. Suth ESS may includs on-site software installation

| asslslance, lraining, or Problem dlagnosTs, resolution, andlor carrection. Relurmn of Defective Media. Cuslomer may retusn any defeclive media direclly lo Tyco using a Tyco furaished relum

| auihorization number. Fee for Relnsiatement. Cuslomer may Incur renslateman charges (*Relnstalement Fea®) at Tyco's then cursent rales, if it aliows S5S lo lzpse and later requests

| reinstatement within one year from the ime the SSS lapses. Limilation of Liabfiity. Nolwithstanding anything In the Agreement to the contrary, Customes acknoviledges and agrees thal
neither Tyco nor its Supplier will be sasponsible for Problems caused by changes In the operaling characteristics of lhe Equipmant/System upon which the Covered Software Is operafing.

“for problems In the Interaction of the Coverad Software with Customar’s Network or existing software/irmwaremardware, In no evenl will Tyco and/or Tyco Supplier be ligble for any (8)

; third party ctalms; (b} loss or damage lo any syslems, records ar data, or flabilifles refaled to a violation of an Individual's privacy rights; or {c] indirect, incidenlal, special, consequenfial,

. punttive, refanca, or cover damages {including lost profis and lost savings). Customer Rurther agress thal, in no event will Tyco's andfor Tyco Supplier's aggregate Dability regardless of

 case {Including, bul not Fmiled to, liabiity for negligenca, skict liabitity, breach of conlract, misrepresantation and other conlracl of tort clalms) arising frem the provision of of fallute to

: piovide SSS andlor Cuslomer's use of of inability lo use any Covered Software of relaled Syslem, exceed the lesser of USD$1,000 or the tolal $SS Fees paid by Customer.

A.H Lynx Network Duress and Emergency Nolificalion System ( Lynx System’), lnlenhona!w |BN blank - Lynx SrslumiSemces hava nul bean purchased

A 15 RFID Tracking Syslem ("Syslem’}. Intentionally left blank - RFID Systems have nol been purchasad

A6, HID SEOS Mobile Credential Service {*Service™). I HID SEOS Mobile Credenlial Service Is purchased, the folowiag lerms shall govern Cuslomer's use of the Service and shall
survive termination or expliation of the Agreement. 1. Tyco will provide cuslomer wilh the abllily lo ulilize HID SEOS Mobile Cradential Service In thelr physical acoess conlrol environment.
As used hereln the term *Dala® shall mean any dala or information usedirequired by Cuslomer to manage of run ils acoess conlrol system, Inciuding, but not limited o, Infosmation used fo
authenlicate users and permil access to Customer’s premises. To the extent thal tho *Service” to ba provided Includs hosling, slorage, management, or conversion of Customer Datle, or (5}
updates or upgrades lo Cuslamer's access conlrol syslem software and/or assoclaled dataldatabase, Customer undarsiands and agrees thal {a) during performance of the Sanvics, any

| Dala converied into a formal compatible wilh the dalabase, or placed or stored wilhin the dalabase may be lost, damaged, or compromised; (b) Cuslomer is responsibls to lake appropiiale
*measures lo protect the Data prior o recelving or using the Sarvice, Including, bul not Emited o, masking personally idenlifiable informalion and perfosming backups, (¢} Tyco will take
reasonable lechnical, administralive and informalion security measures lo protect the Data; and (d) Tyoo will not be held responsibla or liable for any 10ss, damage, of clalms arising lrom or
oul of the loss or compromise of any Data. 2. In conneclion with Customer's use of and Tyco's provision of the Sarvice, Cuslomer, Tyco, andlor Tyco's Subconiraciors, may bansmil,
record slore, provide andfor recelve unencryplad Daa {"Transmissions"} via e |n|emaL Tyco andfor Il Submnlraclurs may store such Transmlsslms In off-shore facililies, Tyua doas nol
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| waflan! me In!egnty. accuracy, wnﬂderulaﬂty or secumyor such Transmlsslmu wnh regard lo unnuthanzed use, d»sdosure corrupl on, anlerceptinn or otharwnse fcu%leb‘twe!y. Secur:ty
!Risks’). Customer hereby assumes and reloases Tyco of and from il Security Risks and any assoclated damages or liability asising out of or relaled lo Dala Transmissians and Dala
: Security Risks. Cuslomer is responsible for al Intornel Service Provider and telecommunicalion charges incurred by Customer lo facilitale Data Transmissions. 3. Cuslomer acknowledges
*and agreas thal Tyco shall hava no Kablity whatsoever for (he conlent of the Transmisstons or signals andior dala tansmisslon failures regardless of (2) the cause of such fransmission
fa:lure; (b) whethar Tyeo had knowledge of or should have had knowledge of any such failwre or the conlent of any such Transmissions; and/or (c} whether Cuslomer has paid Tyco for any
!such Services. Customer acknowledges that the use of radio frequencies, cellular davices, and wireless equipment may bo regulated and conlrotied by the Fedaral Communications
Commission and changas In rules, regulations and policies may necessifate Tyco's disconlinvance of any equipment, systems, or Services hereunder. The Cuslomer agreas thal the liabilily
of any Tyco third-party servica/soltware provider (“Subcontraclor’), including but not Fmited to any wireless servicelequipment provider, Is limiled In socordance with, and such

- Subcontractor(s) may invoks, he provisions of his seclion, 4, THE CUSTOMER SHALL INDEMNIFY AND SAVE HARMLESS AND, AT ITS OWN COST AND EXPENSE, DEFEND TYCO

:FROM AND AGAINST ANY AND ALL DAMAGES, LIABILITIES AND COSTS OR EXPENSE OF ANY KIND ARISING OUT CF OR FROM ANY DATA CONVERTED, STORED, HOSTED,
OR TRANSMITTED BY, T0, OR FROM TYCO OR ITS SUBCONTRACTORS OR FOR ANY REASON OUT OF THE RELEASE, REPRODUCTION, CIRCULATION, PUBLICATION OR

‘USE OF ANY SUCH DATA BY ANYONE, INCLUDING, BUT NOT LIMITED TO, CAUSES OF ACTION FOR IDENTITY THEFT, PERSONAL INJURY, FALSE ARREST, FALSE

'IMPRISONMENT, OR MALICIOUS PROSECUTION.

| A1, Addilonal Senvices. [f any other sarvices, !ndudlng bul not llmltw lo lho roqunq. are be!ng rurnashed mderlhls Agreement Customer and Fyoo wﬂl enlar ln!ua sepamee Ridar !hal

Iwill be altached lo and incorporated as part of this Agreamenl: (2) Select Link - Immedizle Response Informalion System {IRIS) (b) Managed Access Contiol (c) Eleckonlc Article
 Surveilance ("EAS') (d) Guard Response Service (@) Radio Frequency Idenlification [ RFID'} (ﬂ Tralning Services {g) Walchman's Repomng Service.

B Warranly (90-Day). 1. If the kkansaction type Is *Direct Salo”, any part of !ha Syslm (as dlsunguéshad from the rmwarafsmwam) installed unz!ef {his Agreement, lncludung u]e vnmg
‘which proves lo be defective In material or workmanship within nlnely {90) days of the date of completion of the Installalion (*Warranly Period"), will be repaired or replaced, atin Tyco's
1oplian wilh & new or funclionally operative parl. Materials required fo repalr o replace such defective componenls will ba furnished at no charge during the Waranly Period, Warranly
,San.icas will ba furnished during Tyco's "Nommal Working Howrs™ (between 8:00 A.M. and 4:30 P.M. Monday through Filday, excep! holidays). Warranty Service performed outsids of these
| hours Is sublect io addilonal charges. 2. For *Tyco-Ownad® equipment/systems: (2) the equipmenUsyslems are provided "AS [S" and without twaranty; and {b) Cuslomer is raspansible (o J

,maln!aln such equipment/system in good working order.

: :3. The foliowing "Conditions” are nol covered byWanamy (a) damage or exira sarvica time needed resulling from accldens, acls of Ged, fighining, strﬂ(as uels fioods, lanmsm ads of
. Way, alteralion, misuse, iampering or abuss, adjusiments, repalrs or malnlanance nol performed by Tyco, of from parts, equipmen, accessoties, altachments or other devices nol furnished
i 1 by Tyeo; {b) Customer's failure lo properly follow operaling Instruclions provided by Tyco or OEM; {c) adjustments necessualsd by mtsa.lrgnmem of video cameras, Improper adjustment of
imonllor brightness and contrasi tuning dials or insufficlent light on the area viewsd by the camera(s); (d} trouble due 1o inl an of Inlarnat, ications, andior eleclrical service,
1 (@) baltery failure; {f) devices designed o fail In prolecting ihe equipmanyisyslem, such as, bul not §imited to, fuses and clrcuit breakers; and {g) System modificalionsicuslomization
lrequesbd by Customar. If Customer calls Tyco for Warranly Service and Tyoo's represenlafive finds that one of the *Conditions™ has led Lo Ihe inoperability or apparent lnaparabifily of the
: Equipment/System or any component, Tyco may bill Customer lor the sorvica call whether or not Tyco actually works on the Equipment/System. |f repalrs are required dua to ona of the
;abova “Condilions”, Tyco will charge Cuslomer for such work on a hme and materfals basls al Tyco's then appl:cable rales for labor and malerfals

I! THE FOREGOING WARRANTY 15 INLIEU OF ALL OTHER WARMNTIES E)G’RESS OR IMPLIED, INCLUDING BUT NOT LIMITEO I'O ANY IMPLIED WARR‘\NTIES OF
IMERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. THE CUSTOMER'S EXCLUSIVE REMEDY WATH RESPECT TO ANY AND ALL LOSSES OR DAMAGES
{RESULTING FROMANY CAUSE WHATSOEVER, INCLUDING TYCO'S NEGLIGENCGE, IS REPAIR OR REPLACEMENT AS SPECIFIED ABOVE., TYCO WILL IN NO EVENT BE LIABLE
{FOR ANY CONSEQUENTIAL OR INCIDENTAL DAMAGES OF ANY NATURE, INCLUDING WITHOUT LIMITATION, DAMAGES FOR PERSONAL INJURY OR DAMAGES TO
{PROPERTY, HOWEVER CCCASIONED, WHETHER ALLEGED AS RESULTING FROM 8REACH OF WARRANTY OR CONTRACT BY TYCO CR NEGLIGENCE OF TYCO OR

|OTHERWISE,

ic. Syslem Requirements, Miscellaneous, 1 Vaulls. Customer mus! ensure hat any Customer vaull protecled by sound or vibration deleclor syslems has the minimum oonslruclinn
dl&raclarishcs presceibed by the Underwriters’ Laboratories, Inc. 2. System Testing. Customer must lest alf detection devices or olher electronic equipment according o procedures
prescribed by Tyco priot lo selling the alarm system for closed pariods and must nolify Tyco promply if such equipment falls o respond Lo any such lesl, 3. Familiarization Pariod.
' UNLESS CUSTOMER HAS REJECTED THE FAMILIARIZATION PERIOD {EXCEPT WHERE A FAMILIARIZATION PERIOD IS REQUIRED BY LAW), CUSTOMER AGREES THAT: (2)
:DURING A FIVE (5) DAY FAMILIARIZATION PERIOD, OR SUCH PERIOD AS IS REQUIRED BY LAW; AND {b) FOLLOWING COMPLETION OF THE INSTALLATION AND THE
: COMMUNICATIONS CONNECTION TO TYCO'S CMC {AND DURING ANY APPLICABLE EXTENSIONS), TYCO HAS NO OBLIGATION TO, AND WILL NOT, RESPOND TO ANY
{ALARM SIGNAL RECEIVED AT THE TYCO CMC FROM CUSTOMER'S PREMISES DURING SUCH FAMILIARIZATION PERIOD, CUSTOMER ALSO AGREES THAT DURING SUCH
:PERIOD TYCOHAS NO OBLIGATION TO, AND WILL NOT, NOTIFY ANY AUTHORITIES, CUSTOMER, OR A PERSON ON CUSTOMER'S EMERGENCY CONTACT LIST, OR TAKE
“ANY OTHER ACTION WITH REGARD TO ANY ALARM SIGNAL TYCO RECEIVES, EVEN IF DUE TO AN ACTUAL EMERGENCY EVENT. 4. Speclal Equipmeni Requirements. I
:Cuslomer requires installation or service of equipment in areas inaccessible wilhout the use of [fls of cranes, of i non-standard condilions al the Custorner sile require special equipment
for installabion or service, Customer will provide such equipment, or will ralmbusse Tyco for any appiicable charges of fees. 5. Training Services. Tyco provides Inilial kraining to Custamer
1on use of he equipmenl inslalied al the Ime of installation. Theraafier, Customar may puichase additional tralning In ene-hour Increments at Tyco's then current rale, 8. Sile Preparation,
! Intrusion and Restoration. Unlass otherwise noted herein, Cuslomer Is responsible for providing: {a) any necessary eleclric current, {b) an cullet wilhin 10 feet of an alamn conlrol pansl, (c)
Islephone connections, (d) network drops, and (e} any required conduil, wiremold, or olher raceway, () any required IP address assignments, and {g) addilional nelwork sofiware licensing.
Tha inslaltation of the equipment/syslem may necessarily require culling, bolling or fastening Into Cuslomar's floors, walls and/or cellings. Tyco shall nol be responsible for any axpenses
related to Intrusion, mold, fungl, bacleria, wel/dry rot, paiching, floor or wall finishing, or palni, tile, carpst o walipaper malching, restoration or replecement resuliing from installalion of
servica of the equipmenVsystem. 7. Batlery Powered Devices. Cuslomer underslands that any baltery-poweared malion delaclors, smoke deleclors, door and window conlac! ransmitlers
and olher detection sensors installed/serviced under this Agreement require ballerles fo operate, THESE BATTERY-POWERED DETECTION SENSORS WILL NOT OPERATE, AND THE
I.ALARM WILL NOT SOUND, IF THE BATTERY ENERGY LEVEL OR CHARGE IS LOW, OR DEPLETED. Itis Customer's sole responsiblity fo mainlain and replace any ballerles.
i Customar shall carelufly read and follow the owner's manual, instructions and wamings for all such equipment and regularly inspect the sensors for dirt and dust brildup and lest the

/sensors weekly (o help malntaln condinued operaﬂon
17, Closed Clrouit Telavislon {'CCTV)Video Equlpment. Intenhonaily left blenk no CCWNIdeo Equlpmanl hss been puu:hased j

: st s TSk S I e s I

8. New York City Fire Systern. Inlenlionally lelt blank —cowred syslem ks nol lnslalled In NYC

D. Eleclronic Media; Personal Information; Consent Lo Call, Text or Email. 1.Elecronic Mediz Ekher party may scan, fax, amall lmage ommenwsa mnven ﬂis Agleement info an
eleclronic formal of any type or form, now known or developed in tha future, Amy unaltered or unadulierated copy of this Agreement produced from such an eleclronic formal will be legally
binding upon the parties and equivalent fo the original for all purposes, including (iigaticn. Tyco may rely vpon Customer's assent to the 1erms and conditions of this Agreement, If Customer
<has signed this Agraement or has demonsiraled its inlent lo be bound whether by eleclronic signalure or olhenwise. 2. Personal Information. Cuslomer represents and warranis that
 Cuslomer has oblalned all consenis and has the right to {a) disclose o Tyco all personal informalion disclosed hereunder conceming individualslemplayeesior other third parfies Including

all information conlalned in Cuslomer's Emergency Call List ("ECL; (b) pemit Tyco lo collect {including consent to record telephong conversations with Tyco), use, discloss and transfer
such personal infrmation; and (c) expressly authorizes Tyco to use such personal information to edminfsler the relationship and Ihe agreemant betwean Customer and Tyco, Including, bul
ot limited to, contaclng Cuslomer parsonnel el the telaphone numbars and/or email addresses provided: (1) using SMS, text, prerecorded messages, or automated caling devicas to
deliver massages to seliconfirm a servicelnstaliation appotnimant; andlor (i) fo provide informalion or offers about products and services of interest o Cusiomer. Cusiomer acknowledges
#nd agrees thal Tyco may share all such Inlormation with its parents, subsidlaries, affiiales and llsthelr successor corporations or any subconlracior or assignes, within and cuisida the

coundy In which Ihe Customer Is localed and thereby subject such Information fo the laws of such counlries.

E. Umilation of Liability, Indemnification {Sale of AccassiVideo Equipment and Installation Only). Notwithstanding anything to the conlrary In this Agreement or any purchasing Gocumen|
| presenied by Customer, only Video andlor Accass Equipment and Services shall ba provided by Tyoo under the lerms and conditions of this Agresmanl. The Equipment and Services
| pmv;ded by Tyco under this Agreement wil not includa: (a) burgtar andsor fire delection or alarm equipment of moniloring, malntenance, inspeclion or ofber services; (b) security guard

: services; of [c) archileclural, englnearing, or design professional services. If any other equipimient or services are requesled by or provided to Customar, then such equipment andior
 senvicas shall be proviged under a separate wiltten agreament execuled by Customer and Tyco which shall conlaln the alamn Industry specific terms and condilions found on

< wwnw.tycols.comfslandardlande.

1 Indemnily. (a) Tyco shall detand indemnify and hold Cuslcmer. Its norporate aﬁilales and thelr respectwe officers, da‘eclors agenis and employeas harm.sss from damage, flability and
' expanse resulting from the negligent acls or mli'uI misconducl of Tyoos aganls and employoes conunmed whwb pedurmmg Services on Customer's pramises, (o the enlenl that they are me
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- direct cause of the loss, damaga of injury lo Ihlrd parfies or Customear's proporty (.9., equipment dislodging and sliking a thid party due lo improper instaliation}, s opposed to being
gcausad by an eccurrence or the consequances Lherelom thal the Equipment or Servces were infendad do deter, delect or avert. (b) Customer shall defend, Indemnify and hold Tyco, its

1 zffillates, and thelr respactive officers, direclors, agants and employees, harmless from damage, liablity and expense o lhe extent hat any such koss Is not direclly caused by the negligent
* acts orwhlful misconduct of Tyco's agenls andfor employees, or arises oulof any claim related lo Invasion of privacy, infltion of emollonal disiress, harassmenl, viofation of

eavesdroppingfulrelapping laws or similar claims arising out of Customer's use of the Equipment andlor Services.

12, Umilations on Liablity. If Customer uses e Equipment andior Services (o aid in manitoring or conlrolling the location or aclivities of persons on or aboul its property and premises,
i Customer acknowledges thal the Equipmen! andior Services are niot intended to be the sole means for doing so. Tyco's Equipment and Services do nol cause and cannot eliminale
 oocurrences of the evenls they are Intanded to doter, delect, avert or record. Tyoo Is ol an lnsurer of the safety or securily of any person, enlity or properly, o agains tha risks allsndanl to
8 person’s presance in, or ingrass (o of egress lrom any buikilng, property or area that may be monilored by the Equipment and/or Services. The amounls Tyco chargas Cuslomer are ot
hnsuranca premiums. Such charges are based upon the value of the Equipment and Services provided and are unrefated to any such risk of loss. Tyco does not undertake and assumes
[ no liabiBty for such risk by providing the Equipment andior Sendcas. If Tyco is nevertheless found liable under any legal theory for lass, damage or injury caused direclly or indireclly by
occutrences ar he consequences thereliom which the Equipment andlor Services are Intended (o deter, detect, svertor record, Tyco's liability shall be limited (o the sums paki by
Customer for the Equipment or Services al Issue as Customer's sole remedy. Tyco Is not responsible for the preservalion of any compuler programs of dala and Customer Is responsible
{ for malntalning adequale back-ups.
'!F. Other Charges; Remedies; Terminalion. 1.There may be a servica charge to Customer for cancelied Installationfsenvics appaintmens If Cuslomer cancels less than 24-hours prior to
-dispalch, orif Tyco's representalive Is sent lo the Customer’s premises in response 1o a service call kor false alarm or System maliunciion caused by Cuslomer's operation conliary lo
Instructions, failure to close or proparly secure a window, doar o7 alher prolacied polal, of Improper adjusimant of monilors of accessory camponants. 2.Fallute o pay amounts when due
*shall give Tyco, In addition to any ofher available remedies, the right to terminate this Agreement and (o charge interest at the highest lega! rale on definquent amountsinstatiation Chargel(s}
are basad on Tyco performing the instaliation wilh its own personnel. If for any reason instabation mus| be performed by oulside conlractors, Installation Charge(s} may be subject to
revision. 3.In addilon to any olher remedies avallable lo Tyco, Tyco may teminale this Agreement and discontinue any Service(s) If [a} Tyco's CMC Is substantially damaged by fire-or
:calastrapbe of i Tyco is unable (o obtain any connections or privileges required 1o Iransmil signals befween the Customers prermises, Tyco's CMC or the Municlpal Fire or Police
‘Depariment or olher first respander; {b} Cuslomer [ails to follow Tyco's recommendalions for the rapalr or replacement of defective paris of the Syslem not covered under the Warranty of
QISP Service; {c) Customer's falure 1o follow the operating instruclions provided by Tyco resulls In an undus number of falsa alarms or System malfunction; (d} In Tyco's sofe opinion, the
' premises In which the Systam I Instafled are unsale, unsuilable, of so madified or aliered aftes inslalialion as lo render continuation of Service[s} Impractical or Impossible; (e) Tycols
-unable lo obtaln or conlinue 1o support fechinologies, TeleCom Services, Communication Facilles, Equipment or componenl parts thereof thal are discontinued, becoma obsolela of are
“othenvise nol commercialy avalable; or (f) Customer fails 1o make payments when dus or olherwise breaches ths Agreemenl. Tyco will not be kable for any damages of sublect fo any

:penally as 8 resull of any such terminalion.
'G Hazardous Materials. For all projects excepl those Involving new constuction, Customer rapresents and warranls thal lo the best of Customer's knowledge the work site Is free of any
ghaza’dous malarials. Tha larm “hazardous malarials® inchides bul is nol be firiled to asbestos, asbestos conlaining materia), polychlorinated biphenyl {"PCE), formaldehyde or other

i polenBally toxic or otherwlse hazardous material. If any such substance is discovered on the work site, Tyco viill nol ba requised (o Insta!l or servica the Equipment al such site unless and

Tunkl Customer cerlifies the removal or safe containment of such hazardous maleriats. Customer shall indernlty, defend, and hokd Tyeo, s officers, dirgclors, agents, and vendors harmless
i from any damages, claims, injurles, Uabilties resulfing lrom he exposure of Tyco's employees, conlractors, of subconbiaclors lo hazardous malelals al he work sile; provided, however,
! that the foregoing provision will nol apply whea It has been determined thal such hazardous malerials were brought to the work sile by Tyco.

RY TRIAL IN ANY LEGAL PROCEEDING ARISING OUT OF OR IN ANY

i H. Waivers. 1.Waiver of Jury Tria, CUSTOMER AND TYCO BOTH AGREE TO WAIVE THEIR RIGHT TOAJUI
Mutual SAFETY Act Waiver. Certain of Tyco's syslems and services have recelved Certification and/or

! MANNER CONNECTED WITH OR RELATED TO THIS AGREEMENT. 2.
+Designation as Qualiied Anti-Terrerism Technologies ("QATT") under the Supporl Anti-terrorism by Fostering Effective Technoiogies Acl of 2002, 6 U.S.C. §§ 441-444 (e "SAFETY Acl’).
{As required under 6 C.F.R. 25.5 a), lo the maximum extent pamilttad by law, Tyco and Cuslomer hereby agree to walve thelr right lo make any claims agahnst the other for any losses,
{Including business intarruplion losses, sustained by either party or thelr aspecliva employees, resulling from an achvity resulling from an “Act of Terorlsm® as dafined In 6 C.F.R. 26.2,

iwhen QATT have been deployed In defanse agalnst, response Lo, of recovery from such Act of Terrorism. ]

:1. Miscellaneous. 1.Enforceabilty. If any of the provislons of this Agreement shall be dalamined to be invalid of unenforceabls, the ramaining provisions shall remain in full for¢a and effecl
\2.Patagraph and Seclion Headings; Ceplions; Counllerparts. The headings and captions conlained in (his Agieeme ! are Inserled for convenlence or refarence only, and are nol to be
deemed part of of 1o be used in construing this Agreamenl. This Agreament may be execulod In any number of counterpalls, each of which shall be deemed to be an origina}, buf all such
'separale counterparis shall fogemer constiiuta bul one and the same agreement. 3. FARs. Tyco supplies "commerclal ilems” vdlhin the meaniag of tha Federal Acquisiion Regulalion
-(FAR), 48 CFR Parts 1-53. As to any customer order for a U.S. govemmean contracl or funded directly of incirectly wilh Federal funds, Tyco will comply only wilh the following mandatory
 Bow-downs lor commercial liem subconlracls pertaining lo Utiization of Small Business Concems, Equal Oppatlunlly, Alfiimative Action, and Velerans Employment: 52.219-8; 52.222-26;
:52.222-35, 62.222-36; and 52.222-37. 4. Export Control. Customer shall not export or re-export, directly ot indireclly, any: (1) product o service pravided under Ihis Agreement; (3} technical
: dale; ([f) software; {iv) Information; or {¥) llems acquired under this Agreement fo any country for which the United Stales Government (or any agency Ihereo) requiras an export license or
- ofher approval without first obtaining any licensas, cansents of permits thal may ba required undef the applicable laws of the U.S. or alher foreign jurisdictions, Including the Export

! Adminlstralion Act and Regulations and shall Incorporale in all expert shipplig documents the applicable dastinalion contro! stalements, Cuslomer shall, al ils own expense, delend,
indemalfy and save Tyco harmless from and against ek ird party claims, llability, loss of damage (Inciuding allomeys' fees and other defense costs), assessed against or sullered by Tyco
i as a result of an aflegalion or claim of noncompliance by Customer with fhls Seclion. The obbgations contalned Inthis Section shall survive the lerminalion or expialion of this Agreement.
‘Insuance. Tyco maintalns comprehensive General Uabily and Automoblle Liabiity Insurance in amounts thal mest or exceed; $1,000,000 per incident - $2.000,0001n the eggregale
 and Worker's Compensatlon coverage as required by law. Tyco will not be fequired to provide a walver of subrogation In favor of any parly, nior wik Tyco be required lo designale any party
* as @ slatutory employer for eny purposes. 6. Tyco Brand. Withou exceplion, Tyco-branded Signage, Including yard signs, window slickers and warning signs wil remain the proparly of

! Tyco and may be remaved by Tyco al any lime. Customer's right Lo display Tyco-branded Signage is not Iransferable and censes upon termination of explration of this Agreement.

i‘ 7.Resale. If Tyco is connecting Lo a previously lastalled existing system, 1o tho extont the previously Installed existing sysiem Is Customer's properly, It shall remaln Customer's properdy.

i J. Syslem Software; Network ConnecBons. 1. Any software provided with the Syslem or in conneclion viilh tha Services Is propristary o Tyco andfor Tyco's supplier(s) and Is licensed of
' sublicensed to Customer on a non-exciusive basis, Cuslomer may not (a) disclose the Seftware of souice cods Lo any third parlies, (b) dupicale, reproduce, or copy all or any partof the
! Software, o (c) use the Software on equipment ather than wilh the dasignaled System with which i was funished. A separale Software License Agreement or End User Licensa
| Agreement between Tyoo and Customer andfor the sofiware publisher may be required to use {he software andior oblain updelesiupgrades. If the instalied Equipment Is to be connected lo
i Custamer's computer netwark {*Network’), Tyco will furnish and install fhe software nesded to un the Equipment and will connect the Equipment o the Network according fo the Nefwork
! sailings supplied by Cuslomer. Inslaliation shall nol include modifications (o the Nelviork, security, or rewall sellings. Cuslomer wil supply 3 TCP/IP Eihemel network address and cenlral
processing unit per Tyco specificalions for accass control syslem operalion. Tyco shall nat be responsible for the selup, operalion, o malntenance of the Network of Network performance
or compalibiilty lssves. Tycomay assess addillonal charges, If Tyco Is unable lo connect to the Network or Il any addilional Equipment s required lo facillate connectivity betwoen the
Netwatk and the Equipment. 2. Open Source Software. Tyco represants and warrants o the end user of the System thal, lo the axtend the Syslem includes any Open Sourca Sofhvars, the
| intemel use and operation of the System by the end user will nol create any obligation on the part of the end user under the lerms of any Open Source License {i} lo make any source code
; o object coda avaliable to third parties, or {f) lo license, dlsclose or olhervise make avallable to third partiss any proprielary software, dala or other information, or any associaled
: Intelleclual property. As used herein, he term “Open Source Software" means any soflwate, progtam, module, code, lbvary, dalabase, driver or similar component {or portion thereof) thatls
1oyally free, proprielary sofware, the usa of which requires any conlraclual abligations by the user such o3, withoul iimitatlon, that software Ihal Is subjec! o, distributed, ransmilied,
foansed or othanvise made avallabls under any of the lolowing Fcenses: GNU General Public License, GNU Library or *Lesser” Public License, Berkeley Software Distibulion (BSD)
loense (ncluding Frae BSD and BSD-style licenses), MIT license, Mozila Public License, 1BM Public License, Apache Softwara Licensa, Arlisic license {e.9., PERL), Sun Industry
Standards Source License, Sun Commuaity Souroe Licenss (SCSL), Intel Opan Source Licenss, Apple Public Sourca Licenss, or any subslantially simlar lkense, or any license (hat has
been epproved by the Open Souroe Inlialive, Fres Soltware Foundation or similar group {collectively, "Open Source Licenses™).
K. Forca Majeure. TYCO ASSUMES NO LIABILITY FOR DELAYS IN INSTALLATION OF THE SYSTEM OR ANY EQUIPMENT OR FOR THE CONSEQUENCES THEREFROM,

NCES THEREFROM DUE TO STRIKES, RIOTS, FLOQDS, TERRORISM, ACTS OF GOD,

HOWEVER CAUSED, OR FOR INTERRUPTIONS OF SERVICE OR FOR THE CONSEQUE
ACTS OF WAR, OR ANY CAUSES BEYOND THE CONTROL OF TYCO, TYCO WILL NOT BE REQUIRED TO SUPPLY SERVICE TO CUSTOMER WHILE INTERRUPTION CF

SERVICE DUE TO ANY SUCH CAUSE CONTINUES. IN NO EVENT WILL TYCO BE LIABLE FOR LOSS OF SPECIAL, INDIRECT, INCIOENTAL OR CONSEQUENTIAL DAMAGES.
L Assignment. This Agreement s nol assignable by the Cuslomer excopt upon wrilten consent of Tyco firs! belng oblained. Tyco shall nave the fight to assign this Agreemenl or (o '
subconiract any of ils obiigations under this Agreemeal withoul notice ta Customer,

i
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‘M. Tyco License Information: AL 2014/15-1498,1499,1500,1501,1502,1542,594 535 The Security Induslry is governed by Ihe rutes and regulalions of the Alabama Eleclronic Securily
-Board of Licensure, If you woukd Iika informalion on (hese rules and regulations or would like to register a complain! you can conlac the Board at: AESBL 7956 Vaughn Rd., Montgomery
35116, (334) 264-9388 Fax: 334-264-9332 AK 38381, 5430 Falrbanks Streel, Suite 8 Anchorage, AK 99507 AR 0030740116, 003587, Reguialed by Arkansas Bd. of Privale Investigalors

- & Private Security Agencles, #1 Siale Police Plaza Dr., Litlle Rock 72209, (501) 618-8600 AZ ROC281489 CA ACOT207, 977248, alarm company aperalors are ficensed and regulated by

| the Bureau of Securily & Investigalive Services, Depl. of Consumer Affalrs, Sacramento, CA 95814 DC ECS1327 FL EF20000413, EF20000890, EF20000341,EF0000478 GA LYAG02833,
| LVAZ05386, LYA204776, LVA205526, LVU0O1160, LYUOD4635 HI CT-32427 IL 127001526 MA 45-C M1 3601206461, 5103373, 6060 Tomey Rd. Suile F Frini, MI 48504; MN TS651063

' MS 15024088 NC 846-CSA, 4801 Glenwood Ave., Suite 200, Ralelgh, NC 27612, ($19) 788-5320 NM 375283 NV 0077542 NY 12000305846, Licensed by NYS Dept of Slate OH
116782, 50-18-1052, 50-25-1050, 50-29-0003, 50-48-1032, 50-57-1119, 53-31-1582 OK 67 OR CLE322, 197010; PA Pennsylvania Home improvement Conlraclor Registration Number;
{PA0100B3 RI 18004, TSG2726. AF-09170 TN C-1704,-1705,-1706.-1707.-1708,-1700,-1710,-1711 TX B00536, 4200 Buckingham Road Ste 150, F1. Worth, TX 76115 — Depl of Public

! Safety, Privale Security 5805 N. Lamar Bivd, Auslin 78752 UT 83005576501 VA 11-7587, 11-7560, 11-7576, 11-7591, 11-7560, 117678, 27051477654 WA TYCONS88600, 11824 N

“Creek Pkwy. #105, Bolhell, WA 98011 WV 050291.

i Mississippi; MS 16024088
| The foragoing Bst shows only those license numbers Tyco Integrated Secusity LLC (“Tycol$") Is required by faw lo includs on markeling malerials. A comprehensive st of licenses held by

i TycolS Is avallable on www.tyoals.com {Legal). California Customers Only: Upon complellon of the Installation of (he alarm system, the alam company shall thoroughly inslucl the
| purchaser in the proper use of the alarm systam, Fallure by the licensee, without legal excuse, o subslantially commenca work within 20 days from the epproximale date specified in the

‘agreement when the work will bagin Is a violalion of the Alarm Company Acl.

92015 TYCO. Al rights reserved,
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