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Integrated Security
TOWN NO. CUSTOMER NO. JOB NO. PONO.  ESTIMATE NO.
COMMERCIAL SALES AGREEMENT oo ETONER TRATE N
OUTH

SCOPE OF WORK / SCHEDULE OF PROTECTION

SCOPE OF WORK / SCHEDULE OF PROTECTION (“SOW"): Tyco agrees fo install or cause to be inslalied the Equipment and fumish the Service(s), collectively,
and conditions set oul in this Agreement.
Ownershlp of 8ystem andlor Equipment: Direct Sala {equipment lo become property of the Customer upon payment of Installation Charges and Fees In full).

Ihe System, on the terms

B.  Services 1o be Provided ("Services”)
Burglar Alarm Monitoring PROVIDED

Alarm monliarlng and Nolificalion Services:

Video Surveillanca Services: No Service Selected

Managed Accass Conlral Services: No Service Selected

Video Equipment: No Service Selected

Quallly Servce Plan{QSF)Maintenance; Preveniive Malntenancelinspection:  No Service Selected

i Dialer Monlhty Cell Backup Services PROVIDED

Addilional Servicas:
€. Equipment to be Installed (“Equipment”); Tyco will install, or cause to be Instalied, the Equipmant (or equivalent), as set foréh in this SOW In Cuslomer's designated faclityfies). As used
hereln, “instailation” means: (] afibing all Equipment and malerlsls provided by Tyco al such locations wiltin Ing facitylies) as are designaled by Cuslomer; (i) providing and pulling
cablesiwlres required (o connect the Equipment to Customer's Communicalions Faciities end making such connections; (i), in the case of a Diglial Communicalor instafiation, mount
Equipment and plug Into RI31X phone Jack previously installed by Cuslomar, (iv) In the case of cadio instabation, mount radio Equipment and program Equipment with number furnished by
Customar; (v} providing and Instaling softwareffirmware required by the Equipmant; (v)) performing lesting as required lo establish that the Tyco Equipmeant I connaclad, s funclioning
according bo ils specifcalions, and is communicaling over Customer's Communications Facilities; and (vil) providing user-lovel Iraining to Cuslomer's designaled represenlalive in the uso of

such Equipment.

et 2 g PRy

5 Qty | Product Name
e R Bl
; Tyco Integraled Security lo separate existing Securily alarm system from Access control ulifizing;

11 - Power Suppy

P 2| -Zone Expmderfor\rrseai’o'banel
"r T T Wneless Recelver T R
' ' 1| -Wireless repealer ) )

15| - Door Conlacis
10| - Wireless lransmiiter for door conlacts

Connecl to e:isli;g“ as now inslalied:
1| - Security alam conlrol pane!

' - Ceflular Communicator

2| -Kaypads

e —— s - - -

Scope of Work: This Section Is Inlended for instaflation use only, Any fanguage cantained In this Section thal allempls to modily the Terms and Conditions of this Agreement shall be void and
of noeffect

Conlect Information: Mary Adamawski madamowski@otlandpatkibrary.org 708-428-5202
Syslem Operation:
Piogramming Info: Program system lo communicale with Tyco Central station through phone lines with cellular back up.

Sile Conditions: Exisling buliding 16 drop celling
Existing Equipment: Exisling panalfs a V20 wilh a TG-7. All door conlacis and Molion detectors are wired Inlo access control panel and a relay ¥ips a zone on the securily alann panel.

Cuslamer Expectalions: Call Mary lo schadule duriag notma! business hours.
Training Expectafions: Tyco Tech to Irain customer on system.

Ganeral Comments:

Cuslomer Responsibiilles / Tyco Exclusions:

Documentation Needs: Zone fis!, zone map and complation fom,

-

{
| G i 2 i & i

Contract Notes -
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"TERMS AND CONDITIONS _
!V.Cuslumerand'rm agres as follows: . o ) j

1A Services.
e e S S R e e b A
A.1. Cenlral Statlon Signal Recelving and Nofificalion (*Alarm Moniloting) Services. 1. H an alam signal registers al Tyco's alarm monitoring cenler (“CMC), Tyco will make 2 reasonablo
icﬂon lo notify the appropriale Police or Fire Departmenl and if requlred by local faw, the Customer's designated representative. If a burglar alarm signal or fire signal registers al Tyto's
“CMC, Tyco alits sofs discretion may endeavor fo contact the Customer's premises by lelephone lo venify that the alarm s nol false. Falling lo contact the Customer promplly or questioning
the nature of the response recaived upon such conlacd, Tyco shall make a reasonable sffort o nolity the apprepriale Pofice/Fire Department. Ifa supervisory of Irauble signal registers al
j Tyco's GG, Tyco ik make a reasonable effort 1o nolify e Cuslomar's designaled representative. 2. If Customer has purchased alarm monitoring servics that requires Police, Fire, Guard
{ Response, or Madical Emergency ResponseiNotification or Tvo Way Voice moniloring services and such an slarm s recelved al Tyco's CMC, then Tyco may, In Jis sale discrellon, make 8
| reasonabla affort o eilher (a) to contact Custemer andlor anyone Customer has identified as having authority lo act on Customer’s behall on Cuslomer's Emergency Contac! List (ECL") by
| tefephane or Tvo Way Voice communicalion, or (b) use video or audi feed from Cuslomer's premyisas lo confirm thal the alarm is nol false. If Tyco lails lo contact Customer or someona on
i Customer's ECL o, if Tyco quastions Ihe response received upon such conlac!, then Tyco will make a reasonable efior to nolify tha appropeiate Police/Fire Department or other emergancy
‘Tesponse provider. H Guard Response Service Is being provided, Tyca will, for an alam that requires Police response, make a reasonable effort to dispalch a Tyco Representative lo make
“an Invesligalion of the exterior of the pramises lrom hismer vehidie and, upon evidence of an sltack, Tyco will make a reasonable sffort o pollfy the appropriate Police Department TYCC

[WILL NOT ARREST OR DETAIN ANY PERSON. Customer agrees that Tyco will have no liablily pertalning o the recording (or failure to fecord) of publicalion of Bny Two Way Voice
~communicatians, Intamet, or other Video recondings of the quality of such recordings, Il any. 3. If Supervisory Alam or Trouble Alarm moniloring senvices are purchased [or if such services
- are aclively progremmed inlo the System) and such an alarm Is recaived by Tyco, Tyco will endeavor lo nolfy Customer’s deslgnated representative, 4, Il Customer has identified persans
“on Customer's ECL authorized to acl on Cuslomer's bhall, Tyco will make 2 reasonable effart (0 conlact such parsons bafore Tyca nolify the Police/Fire Department. 5. The Systam may
:not oparals wih olher companies” alaim moniloring equipment. If Cuslomer cancels any Services, INjs incompalibiity may prevent Cuslomer fram continulng to use the System. Customer
rundarstands thal local laws, ordinances or govemmental policies may restricl and/or limlt Tyco's ablity o provide afanm moniloring and nolification servicas andfor necessilale madified or

. additional servicas and expense to Cusiomer, Cuslomer underslands thal Tyco may employ any number of current of future Industry-recognized measures to help reduce occurrences of
:false alarm signal activalions. Thesa measures may include, but are nol fimiled lo, implemantation of industry-recognized defaull setlings on alam panels including those aulhorized under
ones; implementalion of “parfial clear time bypass™ procedures at Tyco's CMC; and/or other similar

! ANSI-SIA CP-01-2000; defaull sallings for “swinger shuldown' of specific afarm 2
;measures employed by Tyco periodically in Tyco's sole discretion. THESE MEASURES CAN RESULT IN NO ALARM SIGNAL BEING SENT FROM AN ALARM ZONE IN CUSTOMER'S

| PREMISES AFTER THE INITIAL ACTIVATION UNTIL CUSTOMER MANUALLY RESETS THE ALARM SYSTEM. 6. Customer understands thal, upon receiving nolification that a fire or
| carban monoxide signal has been received by Tyco, the Polics, Fire Departmenl of othet responding authority may forcibly entar Cuslomer's premises. 7.Alarm Verification Services.
: Intrusion detecton/burglar atarm equipmani may require activation of two sensors, or @ second activalion of 8 singla sensor, or activalion of a continuous alarm event from a singla sensor
: lo mest the requirements of local laws, ordinances or other requitsments of the Police Depariment. Cuslomer is solely responsible for operaling on-premises bypass or swiich units lo
‘disconnect or reconnect the alarm sounding of transmilling equipment. 8. 5-Day Famiiiarization Period. i Customer has raquesled a 5-day "Familiarization Period” folowing completion of
:Inslallalion, and If needed, an exlension period to enable Customer o become familiar with the system operation, then during this Famifiarization Period Cuslomer agtees thal if any signal
Hincluding an alarm skgnal) of any nalure reglstars & Tyoo's CMC, Tyoo will not: respond 10 any signals, or nolify any authorities, Cuslomer, or Customer’s designaled representaliva(s), or
an actual emergency svenl 9. Diract Connection Senvice. If such sendce Is avallable/required in Customer's

underizke any other acllon wlth regard to any skgnal, whelher or not dua to
*Direct Connection” may ba made to the Cuslomer's Municipal Police, Fire Depariment, o other agency, and signals lransmitled by the Syslem viill be monilored directly by such
ty of fiability for

locallon a

! Municipal Police, Fire Deparimen, or other agency personnel {coliectively, “Municlpal Personner), nons of whom are agents of Tyco. Tyco does no! assume any responsibili
ithe manner In which such signals are monilored or te response, If any, made by such Municipal Personnel o such signals. 10, Paratiel Prolection Service. If Customer chooses & Tyeo
fappmved cellular back-up service, alarm signals may be transmitted to Tyco’s CMC from Customer's premises over a cellufar communications network if Cuslomer's primary lelephone

| servics s interrupted.

FM. Communicalion Fecililes. () Authorization. To facllitale Tyco's ability lo provids Service under this Agreement, Tyco may make requests for Information, servica, or equipment in any
respect on behalf of Customer lo Customer's lelephone service provider, wireless canier, or olhar ently providing communication faciities of services lor ransmission of etam signals (the
{*TeleCo"). {b) Digital Communicator, |f a Digilal Communicator s used to connact to Tyca's CMC, Customer will provide 8 connection through a telephone Jack to Cuslomer’s TeleCo
iservioa as required lo operale (he System, Equipmant, of to provide the Service. Such tonneclion wil be eleclrically st before any other telephone o Customer equipment, and will be
located within 10 feal of the alarmicontral panel. Tyco will provide such connection at Customer's request and expense, {¢) Ganeral. TYCO'S RECEIPT OF ALARM SIGNALS,
{ELECTRONIC DATA, VOICE DATA OR IMAGES [COLLECTIVELY, *ALARM SIGNALS') FROM THE EQUIPMENT OR SYSTEM INSTALLED IN CUSTOMER'S PREMISES IS

i DEPENDENT UPON PROPER TRANSMISSION OF SUCH ALARM SIGNALS, TYCO'S CMC CANNOT RECEIVE ALARM SIGNALS WHEN THE CUSTOMER'S TELECO SERVICE OR
;OTHER TRANSMISSION MODE IS NOT OPERATING OR HAS BEEN CUT, INTERFERED WITH, OR IS OTHERWISE DAMAGED, OR IF THE ALARM SYSTEM IS UNABLE TO
"ACQUIRE, TRANSMIT OR MAINTAIN AN ALARM SIGNAL OVER CUSTOMER'S TELECO SERVICE OR TRANSMISSION MODE FOR ANY REASON INCLUDING BUT NOT LIMITED

TO NETWORK OUTAGE OR OTHER NETWORK PROBLEMS SUCH AS CONGESTION OR DOWNYIME, ROUTING PROBLEMS, OR INSTABILITY OF SIGNAL QUALITY. CUSTOMER

+UNDERSTANDS THAT SIGNAL TRANSMISSION FAILURE MAY OCCUR OVER CERTAIN TYPES OF TELECO SERVICES SUCH AS SOME TYPES OF DSL, ADSL, VOIP, DIGITAL

PHONE, INTERNET PROTOCOL BASED PHONE OR OTHER INTERNET INTERFACE-TYPE SERVICE OR RADIO SERVICE, INCLUDING CELLULAR, WIRELESS OR PRIVATE

RADIO, OR CUSTOMER'S PROPRIETARY TELECOMMUNICATION NETWORK, INTRANET OR IP-PBX, OR OTHER THIRD-PARTY EQUIPMENT OR VOICE/DATA TRANSMISSION

NETWORKS OR SYSTEMS QWNED, MAINTAINED OR SERVICED 8Y CUSTOMER OR THIRD PARTIES, IF: (1) THERE IS A LOSS OF NORMAL ELECTRIC POWER TO THE
MONITORED PREMISES OCCURS (THE BATTERY BACK-UP FOR TYCO'S ALARM PANEL DOES NOT POWER CUSTOMER'S COMMUNICATION FACILITIES OR TELECO

{SERVICE); OR (2) ELECTRONIC COMPONENTS SUCH AS MODEMS MALFUNCTION OR FAIL. CUSTOMER UNDERSTANDS THAT TYCO WILL ONLY REVIEW THE INITIAL

‘ COMPATIBILITY OF THE ALARM SYSTEM WITH CUSTOMER'S TELECO SERVICE AT THE TIME OF INITIAL INSTALLATION OF THE AUARM SYSTEM AND THAT CHANGES IN

, THE TELECO SERVICE'S DATA FORMAT AFTER TYCO'S IMTIAL REVIEW OF COMPATIBILITY COULD MAKE THE TELECO SERVICE UNABLE TO TRANSMIT ALARM SIGNALS

. TO TYCO'S CMC. IF TYCO DETERMINES IN ITS SOLE DISCRETION THAT CUSTOMER'S TELECQ SERVICE IS COMPATIBLE, TYCO WILL PERMIT CUSTOMER TO USE ITS

{ TELECO SERVICE AS THE PRIMARY METHOD OF TRANSMITTING ALARM SIGNALS, ALTHOUGH CUSTOMER UNDERSTANDS THAT TYCO RECOMMENDS THAT CUSTOMER
ALSO USE AN ADDITIONAL BACK-UP METHOD OF COMMUNICATION TO CONNECT CUSTOMER'S ALARM SYSTEM TO TYCO'S CMC REGARDLESS OF THE TYPE OF TELECO
SERVICE USED, CUSTOMER ALSO UNDERSTANDS THAT IF TYCO DETERMINES IN ITS SOLE DISCRETION THAT CUSTOMER'S TELECO SERVICE IS, OR LATER BECOMES,

| NON-COMPATIBLE, OR IF CUSTOMER CHANGES TO ANOTHER TELECO SERVICE THAT IS NOT COMPATIBLE, THEN TYCO WILL REQUIRE THAT CUSTOMER USE AN

- ALTERNATE METHOD OF COMMUNICATION ACCEPTABLE TO TYCOAS THE PRIMARY METHOD TQ CONNECT CUSTOMER'S ALARM SYSTEM TO TYCO'S CMC, TYCO WiLL

+NOT PROVIDE FIRE OR SMOKE ALARM MONITORING FOR CUSTOMER BY MEANS OTHER THAN AN APPROVED TELECO SERVICE AND CUSTOMER UNDERSTANDS THAT 1T

18 SOLELY RESPONSIBLE FOR ASSURING THAT IT USES APPROVED TELECO SERVICE FOR ANY SUCH MONITORING AND THAT IT COMPLIES WITH NATIONAL FIRE ALARM

| STANDARDS AND LOCAL FIRE CODES. CUSTOMER ALSO UNDERSTANDS THAT IF CUSTOMER'S ALARM SYSTEM HAS A LINE CUT FEATURE, IT MAY NOT BE ABLE TO

: DETECT ALARM SIGNALS IF THE TELECQ SERVICE IS INTERRUPTED, AND THAT TYCO MAY NOT BE ABLE TO DOWNLOAD SYSTEM CHANGES REMOTELY OR PROVIDE
CERTAIN AUXILIARY MONITORING SERVICES THROUGH A NON-APPROVED TELECO SERVICE. CUSTOMER ACKNOWLEDGES THAT ANY DECISION TO USE A NON-
APPROVED TELECO SERVICE AS THE METHOD FOR TRANSMITTING ALARM SIGNALS IS BASED ON CUSTOMER'S OWN INDEPENDENT BUSINESS JUDGMENT AND THAT
ANY SUCH DECISION IS MADE WITHOUT ANY ASSISTANCE, INVOLVEMENT, INPUT, RECOMMENDATION, OR ENDORSEMENT ON THE PART OF TYCO. CUSTOMER
ASSUMES SOLE AND COMPLETE RESPONSIBILITY FOR ESTABLISHING AND MAINTAINING ACGESS TO AND USE OF THE NON-APPROVED TELECO SERVICE FOR
GONNECTION TO THE ALARM MONITORING EQUIPMENT. CUSTOMER FURTHER UNDERSTANDS THAT THE ALARM SYSTEM MAY BE UNABLE TQ SEIZE THE TELECO

! SERVICE TO TRANSMIT AN ALARM SIGNAL IF ANOTHER CONNECTION HAS DISABLED, IS INTERFERING WITH, OR BLOCKING THE CONNECTION.

;A.Z'l. Maintenance Service/Quality Service Plan ("QSP?), Intentionally left blank - Services have not been purchased.

| Ad, Testinglnspectons Servics (). Iienkonaly lo blnk - Sevices have nolbeen puchased. - _M T o ]
i AS.Investigator Response Service. Intentionafly lef blank - Services have niot bagn purchassd.

;A.G‘ Select View Managed Video Sarvicasilnteractive Video Monlloring Services. Intentionally left blank - Services have not been purchased,

!A.ﬁ.i,VIdeoIAudb Alarm Verificalion Service/Video Verificallon. Intmﬁmalw}ér( blank - Services have not been purchased. T —:_Au Wi
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'A8.2.Video Guard Tour, Intentionally left blank - Services have nol been purchased.

A6.3.Vidso Escor. Inenlonaly of bank - Servicas have not boen purchased.

rvices have nulbeen purchased,

{A6.4Nideo AssisL Intentonalylef blank
1 A6.5Viden Ausi. Intentionaly lft bank - Servioss have nol been purchased.
;A.G.S.O:Jldoo: Interactive Video Monftoring Sarvices. Intentionally lel blank - Servicas have rot been purchased.

;A.G.?. Managed Video Porlal. Intenticnally lafl blank - Services have nol been purchased.
;‘;\.&&Una"endad Deinfery-m;;nh Based Video Meniloring. Intentionally let lank éer;c;s have il baen purchased S

* A5.9 Unalnded Devery — Live Video Morllorng of Process - Inentionaty el bank - Sevices hove nol been purchassd. S
+A7, Managed Accass Conlrl Senoas. Intentionally lof biank - Sevices have nolbeenpurcnased, T

{AB. DataSource Service. Intenlonally 1 blark - Seivieas have nol been porchased,

A9, Vislonision with Auding, Intentionally laHt blank - Servics s nio longer offered,

A0, Hosled Access. ntentionally tel blank - Services have not been purchaced. LT T e e
A1, Dala Hosting/Storage Services. Infenlionaly lof blank - Services have nolbeen pirchased. T T e
A.12. Moblle Securky Managament (MSMF) Serices. Inentionally ot tark - Services ave ot been purhased, T
g.MS. P — Sandoes—mmu&_-.ﬁlﬁi};ﬁawgaumank. e o e, e e e et e e e
TM“- Lynx Network Duress and Emergency Nolificaion Syslem {"Lynx System’). Intendomaly fot blank — Lynx SystemiServices have nol been purchased. J

5A.15. RFID Tracl;l}sg System ("System’}. Inlentionally left blank ~ RFID Systems have na! bean purchased,

'A.16, HIDSEOS Moble Credenlal Servie {*Senvice’). Infentionally o blank - Servics has ot bown purchasod, |

:M]’. Addifonal Services. if any olher services, including but nol fimiled to the lollowing, are belng fumished under this Agresment, Customer and Tyeo will enter inlo a separalp Rider thal

"wiﬁ ba allached lo and incorporaled as part of this Agreement: {a) Select Link - Immediale Response Information Syslem (iRIS} [b) Managed Access Contiol (¢) Electionic Arlicle

i Surveilance ("EAS’) {d) Guard Response Service (s) Radio Frequency ideniification (*RFID’} (f) Tralning Services {g) Walchman's Reporting Service,

;B. Warranty (90-Day). 1. Ifthe kansaclion type Is *Direcl Sale', any part of the System {as dislinguished Irom tha Firmware/Software} Instalied under this Agreement, including the wiring,

;which provas lo be dafective In malerial or workmanship wihin ninely (90) days of the dale ol complelion of tha Installation ["Watranty Period®), will be repalred or replaced, atin Tyco's

, option with a new or funclionally operative parl. Malerfals requived to repair ar replace such defecive componenis wil be fuinished al no charge during the Warranty Perod. Warranty

Servicas wil be fumished during Tyco's “Normat Working Hours® {batween 8,00 AM. and 4:30 PM, Monday through Frlday, excepl holidays), Warranty Service perfonmed oulskda of these
Owned" equipmenl/sysiems: (a) (he equipment/systems ara provided "AS IS® and without warranly, and (b) Customer is responsible to

: hours Is subject lo additional charges. 2. For "Tyco-
“mainiain such equipmentsystem in good working order,
:3, Tha followlng *Canditions” are not covered by Warranly: (a} damage or extra service fme nesded resulling from accidenls, acts of God, ightning, strkes, riots, floods, lerrorism, acls of
:War, slleralion, misuse, lampering or abuss, adjustments, repalrs or malntanance not perormed by Tyco, or from parls, equipment, accessories, altachmenls or olher devices nal furnished
“by Tyco; (b} Cuslomer's failure lo praperly foliow oparating Inslructions provided by Tyco or OEM, {c) adjusimanis necessitated by misalignment of video cameras, improper adjustment of
manilor brightness srd contrast tuning dials or Insufficient light on the area viewed by the camerals); (d) trouble due to interruplion of Intemel, telecommunicalions, andlor etectiical service;
+{8) baltery fallure; (f) devicas designed to fail in protecling the equipmentsysiem, such as, but nol fimiled lo, fuses and circult braakers; and (g} System modificallonsicusiomizalion
:requested by Customer. If Customer calis Tyco for Warranty Service and Tyco's representativa finds that one of he *Condilons” has led to the Inpperability o apparent lnoperablity of the
{EquipmentSyslem or any companent, Tyco may bill Customer for the servica call wheiher of nol Tyeo aclually works on [he EquipmenUSystem. If repalrs are required due to one of the
13bove *Condilions”, Tyco will charge Customer for such wark on a time and malerials basis al Tyco's then applicable rates for labor and matarials.
4. THE FOREGOING WARRANTY IS IN LIEU OF ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO, ARY IMPLIED WARRANTIES OF
{MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. THE CUSTOMER'S EXCLUSIVE REMEDY WITH RESPECT TO ANY AND ALL LOSSES OR DAMAGES
i RESULTING FROM ANY CAUSE WHATSOEVER, INCLUDING TYCO'S NEGLIGENCE, IS REPAIR OR REPLACEMENT AS SPECIFIED ABOVE. TYCO WILL IN NO EVENT BE LIABLE
{FOR ANY CONSEQUENTIAL OR INCIDENTAL DAMAGES OF ANY NATURE, INCLUDING WITHOUT LIMITATION, DAMAGES FOR PERSONAL INJURY OR DAMAGES 10
{PROPERTY, HOWEVER OCCASIONED, WHE THER ALLEGED AS RESULTING FROM BREACH OF WARRANTY OR CONTRACT BY TYCO OR NEGLIGENCE OF TYCO OR

50THERWISE
i e — - S s
:C. System Requirements, Miscallaneous. 1, Vaulls. Customer musl ensure {hal any Cuslomer vault prolecied by sound or vibralion detector systems has the minimum conslruction
characierlslics prescribed by the Undenwilers' Laboralories, Inc. 2. System Tesling. Cuslomer mus! tes! &l detaction devices or olher electonic equipment according lo proceduies

i prescribed by Tyco prior lo ssting lhe alarm system for closad periods and mus! nolfy Tyco promply If such equipment fals to respond 10 any such fesL 3. Familiarization Period,
:UNLESS CUSTOMER HAS REJECTED THE FAMILIARIZATION PERIOD (EXCEPT WHERE A FAMILIARIZATION PERIOD IS REQUIRED BY LAW), CUSTOMER AGREES THAT: (s)
LLOWING COMPLETION OF THE INSTALLATION AND THE

1 DURING A FIVE (5) DAY FAMILIARIZATION PERIOD, OR SUCH PERIOD AS IS REGUIRED BY LAW; AND (b) FO!
COMMUNIGATIONS CONNECTION TO TYCO'S CMC (AND DURING ANY APPLICABLE EXTENSIONS), TYCO HAS NO OBLIGATION TO, AND WILL NOT, RESPOND TOANY

jALARM SIGNAL RECEIVED AT THE TYCO CMC FROM CUSTOMER'S PREMISES DURING SUCH FAMILIARIZATION PERIOD, CUSTOMER ALSO AGREES THAT DURING SUCH
! PERIOD TYCO HAS NO OBLIGATION TO, AND WILL NOT, NOTIFY ANY AUTHORITIES, CUSTOMER, OR A PERSON ON CUSTOMER'S EMERGENCY CONTACT LIST, OR TAKE

‘ ANY OTHER AGTION WITH REGARD TO ANY ALARM SIGNAL TYCO RECEIVES, EVEN IF DUE TO AN ACTUAL EMERGENCY EVENT. 4. Special Equipmen| Requiremenls, If
&s, of if non-slandard condilions at the Cusiomer slia sequire special equipment

: Customer requires Inslalialion or service of equipmant in areas inaccessible withaut the use of Jits or cran

s forinslallation or sarvice, Cuslomer will pravide such equipment, or will reimburse Tyco for any appicebla charges of feas. 5. Traking Services. Tyco provides inltial (raining to Customer

- 0n use of the equipment installed al the &me of Installation. Thereafier, Customer may purchase addilional Iralning n one-hour Increments at Tyco's then curent rale, 6, Site Preparation,

| Intruslon and Rastoration, Unlass olhenwiss noled harein, Customer s responsivla fof providing: () any necessary eleciric current. (b} an oullst wilhin 10 feet of an alarm contio) panel, {¢)

| telaphona connections, (d) netwark drops, and (e) any required conduit, wiremold, or olher raceway, {f) any required IF address assignments, and (g) addilional network software licensing.
equira cutling, balling or fastening Into Customer's floors, walls andfor ceilings. Tyco shall not be responsile for any expenses

{ The instaliation of the equipmenlisystem may necessarly 1
{related fo inbuslon, mold, fungl, bacleria, welldry ral, palching, fioor or wall finishing, or pain, tle, carpel or walipeper malching, restoration or replacement resulling from Insla¥alion or
ors, smoke deleciors, door and window conlact transmitters

{senvice of the equipment/system. 7. Baltary Powered Devices. Cuslomer understends thal any baltery-powered malion delect

i 8nd olhar delection sensors Installediserviced under this Agreement requlre batleries to operale. THESE BATTERY-POWERED DETECTION SENSORS WILL NOT OPERATE, AND THE
ALARM WILL NOT SOUND, IF THE BATTERY ENERGY LEVEL OR CHARGE IS LOW, OR DEPLETED, ItIs Customer's sole rosponsibiliy to malntaln and replace any baiteries.
Customer shall carefully reed and follow the owaer's manual, Instuclions and warnings for all such equipment and regularly inspecl the sansors for dirl and dus! bufldup and fes! he

i 5ansofs waekly to halp malnlain continued oparalion,

f 7.Closed Circuil Tefevision (*CCTV')Video Equipment. Intentionally [efl blank — no CCTVVideo Equipment has boen purchased.

i 8. New York Clty Fire System. Inlentionally feft blank. - covered systam is nol insialled In NYG

'D. Electronie Medla; Parsonal Information; Cansent to Call, Text o Email. 1.Electronic Media, Either party may scan, fax, ematl, Image, or otheswlse convert this Agreament inlo an
| electronic format of any type of form, now known or developed kn the future. Any unallsred o unadulleraled copy of Ihs Agreement produced from such an electronic formal wilt be legally
j binding upon the parfies and equivalent o the criglnal for 8l purposes, ncluding Edgation, Tyoo may rely upon Cuslomer's assent o the ferms and condilions of [his Agreemenl, if Customer

Pagedof 7

@-Form 88BAUED] (00/2015)
& 2014 Tyco. All Rights Resarved




e e e ettt et e e et e — S S R e S S N S e
hias signed this Agreement or has demonstraled its infent (o ba bound whelher by electronic signalure or othenwise. 2. Personal Informallon. Customer rapresents and warranis tha

: Cuslomer has oblained all consenis and has the right ko (a) disclose lo Tyco al personal information disclosed hersunder concetning individualsiemploysssior olher thind parlies including

{8l Informatlon conlalned in Cuslomer's Emergency Call List {*ECL"); {b) permit Tyco to collect {including consent to record lalaphone conversations with Tyca), use, disciose and ansfer

j such personal information; and (c) expressly aulhorizas Tyca to use such personal Information o administar the refationship and the agreement between Cuslomer and Ty¢o, Inchiding, but

i not Emiled fo, contacling Custamer personnet al i telephane numbers andior email addresses provided: {7) using SMS, lexl, prerecarded messages, of aulomaled calling devices fo

1 deliver massages lo selicanfirm a senvioe/installalion appolntment; and/or (i) to provide lnformation or offers aboul products and services of Inferest o Cuslomer. Customer acknowledges

‘and agrees thal Tyco may shate all such Information with its parents, subsidarias, alfiiales and ltsihelr successor corporations or any subcontraclor or assignee, within and outside Iha

 country ia which the Customer is located and thereby subject such informalion lo the laws of such countrss.

! E. Limitalion of Labifiy. 1. Tyco & not an insurer. The amounts Tyco charges Customer are nof Insurance premiums, Such ¢ha 1gés gre based upon the value of the Services, Sysiem and

| Equipment provided and aie unvelaled to the value of Cuslomer’s properly, e property of othars localed |n Customers premisas, of eny fisk of loss on Customer's pramises. 2. Tyco's

| services, syslems and equipment do not cause and cannol eliminale cocurmences of Ihe events they are infanded to detect or avert. TYCO MAKES NO GUARANTY OR WARRANTY,

j INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, THAT THE SERVICES, SYSTEM OR EQUIPMENT SUPPLIED WILL
!DETECT OR AVERT SUCH EVENTS OR YHE CONSEQUENCES THEREFROM. Accordingly, Tyco does nol underteke any risk thal Cusfomer's person of pioperty, or tha parson or
!property of olhers, may be subject o njury of Joss If such an event occurs. The allocation of such tlsk remains wilh Cuslamer, nol Tyco, Insuranoe, if any, covering such risk shall be
:oblained by Customer. Tyco shall have no flabilly far loss, damage or Injury due directiy or indirectly 1o evenls, of Ihe consequences tharefrom, which Ihe Systam or Senvices are intended
%o detect or averl. Cuslomer shall look exclusively {o ifs insurer and nal to Tyco (o pay Customer in the event of any such loss, damage ot injury. Customer releases and waives for Rsell and
is Insurer all subrogation and gther righls to recover lrom Tyco arising a5 a resull of paying any claim for loss, damage or Injury of Cuslamer or another person.
} 3. I notwilhstanding the provislons of this Section €, Tyco Is found liable for loss, damage o Injury under any legal theory due to a failure of the Services, System ot Equipmeni in any
i raspact, Its Fabillty shall be limited to a sum equal lo 10% of the Annual Service Charga or $1,000, whichever Is grealer, as agreed upon damages and not as a penalty, as Cusiomer's scle
jremedy. This will be the sole remedy because ILis Impractical and exlremely dilficull 1o delerming the actual dameges, if any, which may resull from Tyco's [2llura lo perform any of ifs
“obiigatlons under this Agreemenl. Il Customer requesls, Tyco may assume greater liabilily by altaching a Rider lo this Agreement slating the extent of Tyco's addilional liabifty and the
*additional charges Customer will pay for Tyco's assumption of such grealer liabifity, Howaver, such additional charges are nol Insurance premiums and Tyco Is not an insurer aven f i
ienters Into such a Rider. 4.The provisions of this Section E shall apply no malter how the loss, damage o Injury or othar consequence occurs, even If due fo Tyeo's performance or
inanparformance of s obkgations under this Agreement or Irom negligence, active or olhenwiss, sirict iabilily, violation of any applicable consumer proleclion law or any other alleged faul
jon the parl of Tyco, s agents or employses

-5. No sull or actlon shall be brought agalnst Tyoo or Ils agents, employees, subsidiaries, affiiates or parents (bolh direcl and indirect) more than one year after the lncident thal sesulted In
'the loss, injury or damage occurred, of ihe shortest duration permified under applicable Taw if such perlod Is groalar than one year. 6.The provisions of this Secton E shal apply fo and
ibeneft Tyeo and ils agents, employees, conlraclors, subsldiaries, affiiales, parents (both direct and indirect), vendors and alfinily markelers, if this Agreement provides fof a direct
‘connection’lo a municipal polica of fire department or olhar organization, then that depariment or olher organization may also Invoks (he provisions of his Section E against any ciaims due
HJ :ll:y {allwre of such department or organization. Tyco ks nol responsible for the presarvation of any computer programs of data and Customer Is responsibia for mainlaining adequale
1back-ups.

§F. Othar Charges; Remedes; Temination, 1.There may ba a service charge lo Customsr for cancelled Inslaation/service appoiniments if Customer cancels less than 24-hours prior lo
|dispaich, or If Tyoo's rep is sent to the Customer's premises In response lo 8 service call for false alarm or System malfunction caused by Customer's operalion conbrary to
{inslructions, failure to close or properly secure a window, door of olher prolected painl, or Impropar adjustment of monilors or accessory componenls. 2.Failure (o pay amounts when due
:shall giva Tyco, in addition to any olher available remedies, the right fo lerminate thls Agreement end to charge Inferest at the highest legal rale on definquent emounts. Instaiation
Chargels) are based on Tyco performing he Instakiation wilh its own parsonnel, If for any reason Instaliation must be parformed by outside contractors, Installation Charge(s) may be
subject to tevision, 3.In addilion lo any other remedies avallabis to Tyco, Tyco may terminale this Agreemen! and discontinue any Servica(s) i {a) Tyco's CMC s substantially damaged by
ifire or calastrophe or If Tyco is unable to oblaln any connaclions or privileges required 1o kansmil signals between the Cuslomer's pramises, Tyco's CMC of the Municipal Fire or Potice

i Department or olher first responder; (b) Customer fails to follow Tyco's recommendalions for the repalr or replacement of defective parts af the System nal covered under the Warranly of
:QSP Service; (c) Customer's fallure to follow the operating nstructions provided by Tyco results in en undua number of talse alarms or System malfuaction; {d) In Tyco's solo opinion, the
i premises In which the System Is Installed are unsafe, unsultable, or so modified or allered afler Inslallalion as lo render centinuation of Service(s) impractical or impossible; {6) Tyco s
{unable (o oblaln or continue to support technologles, TelsCom Services, Communication Faciiliss, Equipment of component parts thoreof thal are discontinued, become obsolels of are
tolherwise nol commarcially available; or (1) Customer fails to maka payments when dua of olherwise breaches this Agreement. Tyco will not be Fiable for any damages or subject lo any
|penally a5 a resull of any such terminabion.

{ G. Hazardous Malerlals. For all projects excepl those Involving new conslruclion, Customer represents and warrants thal 1o the best of Customer's knowledge the work sile s ree of any
 hazardous malerials. The term *hazerdous malerlals® includes bulis nol be kimiled lo asbestos, asbestos-contalning malesial, polychiorinated biphenyt (‘PCE"), farmaldahyda of olher
lpolenuaﬂy {oxic or olharwise hazardous malerfal. If any such substance is discovered on the work site, Tyco will nal be required o insial of service tha Equipment at such sile unlass and

| unlit Customer certifies the removal or safe conlalament of such hazardous maletials. Customer shall Indemnify, defend, and hald Tyco, ils officers, directors, agents, and vendors harmiess
 lram any damages, claims, Injuries, liabiflies resuillng from the axposure of Tyco's employees, conlractors, of subconlraclors to hazardous malerials al the work slie; provided, however,

ﬁ thal the foregolng provislon will nol apply when it has bean defermined that such hazardous materials were brought to the work site by Tyco.

‘K. Waivers, 1.Waiver of Jury Trial, CUSTOMER AND TYCO BOTH AGREE TO WAIVE THEIR RIGHT TO A JURY TRIAL IN ANY LEGAL PROCEEDING ARISING OUT OF OR IN ANY

: MANNER CONNECTED WITH OR RELATED TO THIS AGREEMENT, 2 Mulual SAFETY Act Walver, Certaln of Tyco's systems and services have tecelvad Cerlification andfor

+ Dasignatlon as Qualified Ant-Terrorism Technologies ({QATT") under the Suppoit Anti-lerrorlsm by Festering Effective Technologlas Act of 2002, 6 U,S.C. §§ 441-444 (the "SAFETY Act’},

| As required under § C.F.R. 25.5 (), to the maximum exlent permided by law, Tyco and Customer hereby sgree to waive their righ! lo make any claims against the ofhar for any losses,
including business Inlerruption losses, sustalnad by efihar party or thelr respetlive employees, resulting from an aclivity resulling from an “Act of Tenorism* as defined In 6 CF.R, 25.2,
iwhen QATT have been deployed In defense against, response to, or recovary from such Act of Tarrorlsm. _‘

. Miscefianeous. 1.Enforceabifity. If any of the provisions of this Agresment shall be delarmined fo be invalid or unenforce abe, Ihe remalning provisions shall remaln In full force and effect.
2Paragraph and Section Headings; Caplions; Counlerparts. The headings and caplions containgd in this Agreement ase Inserled for convenience of reference only, and are ol fo be
daemed part of or to be usad in construing this Agreement. This Agresmenl may be execuled in sny number of counterparis, each of which shall be desmed lo be an original, bul all such
saparale countarparis shall logether constilute bul one and the same agreemenl. 3. FARs. Tyco supplies "commercial ilems® within the meaning of lhe Federal Acquisiion Regulation
{FAR), 48 CFR Parls 1-53. As lo any customer ordet for a U.S. govemmeni contract of funded direclly or indirecly wilh Federal funds, Tyco will comply only with ihe foliowing mandalory
fow-towns for commercial llem subcoatracls perlaining lo Utlization of Small Business Concerns, Equal Opportunlly, Affrmalive Action, and Veterans Employment: 52.219-8; 52.222-25;
§2.222-35; 52.222-36; and 52.222-37. 4, Export Conlrol. Cuslomer shali not export or re-export, direcBy or Indireclly, eny: {i) produci or service provided under this Agreement; (i) lechnical
 data; () software; {iv) Information; or {v) ilems acqulred under this Agraement o any counlry for which the United Stales Govemmanl [or any agency thareof) requires an export license or
other approval without first oblaining any icensas, consenls or permils that may be required under the epplicab'e laws of lhe U.S. of olher forelgn jurisdictions, Including tha Export
Adminlskalion Act and Reguiations and shall Incorporae in 8ll export shipping documents the applicable destinalion control statements. Customer shall, al s own expense, defend,
Indemalfy and save Tyco harmiess from and against al third party clalms, liabllly, loss or damags (including attomeys® feas and olher delense costs), assessed against or sulfered by Tyco
: @5 a result of an aliagation or clalm of noncompliance by Customer with this Section. The obligalions contained fn this Sectlon shall surviva the lsmmination or expiralion of this Agreement.
&.lnsuranca. Tyco mainfains comprehensive General Liabllity and Automobile Liabllily Insurance in amounts thal meet or exceed: $1,000,000 per incident - $2,000,000 In the aggregate
and Worker's Compensallon coverage as required by law. Tyco will nol be required to provida a walver of subrogation In favor of any party, nor will Tyce be required to designate any party
as a slalulory employer for any purposes. 6. Tyco Brand. Withou! exceplion, Tyco-tranded Signage, including yard signs, window stickers and waming signs will remain the property of
: Tyco and may be removed by Tyco al any time. Cuslamer's right lo display Tyco-brandad Signage ks nol ranslerable and ceases upen lermination or explration of this Agreement.
i 7.Resala, If Tyco Is connecting to a previously Instafied existing systam, to the extent the previously Installed exlsling system is Customer’s properly, il shall remaln Cuslomer's property.

J. System Software; Netwark Connections. 1, Any software provided with the System of In conneclion with the Services is propristary lo Tyco andfor Tyco's supplier(s) and is licensed or
sublicensed lo Cuslomar on a non-exclusive basis, Cuslomer may nol (8) disclose the SoRware or source code lo any third patties, (b duplicale, reproduce, or copy allor any parl of the
Software, or (¢} use the Software on equipment other than with the designaled Syslem wilh which it was furnished. A separate Software Licensa Agresment or End User License
Agreement batween Tyco and Customer and/or the software publisher may be required lo use the software andlor obtaln updatesfupgrades. If the instalied Equipmenl i to be connected fo
Customer's compuler network (*Network’), Tyco will fumish and install the software neaded to rua the Equipment and will connect the Equipment (o the Network according to the Network
seltings supplled by Customer. Instaliglion shall not Include modifications ta the Network, securily, or firewall setings. Customer wil supply a TCPAP Etherngt nalwork address and cenlrat
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plooassing unit per Tyco specifications for access cmlrd sys[em operallon Tyco sha!! nut be rasponsable lor lhe selup operahun. or mamlenarm of lhe Ne1wovk or Neh'fork performance
‘or compaliblily Issues. Tyco may essess addiional charges, if Tyco is unable o connect to the Network or if any acditional Equipmanl s required to facililate conneclivity bateeen the
{Network and the Equipment. 2. Open Source Software. Tyco represents and warranls to Ihe end user of the Sysiem Ihat, lo (he exisnt the System Includes any Open Source Softwara, the
i-lnlemal use and operalion of he Syslem by the end usar will not create any obligation on the part of the end user under (he torms of any Open Sourcs Licanse {I) io make any source code

i - of object coda available fo third parfles, o (i) to licanse, disclose or othenvise make avallable to third parlies any propriatary software, data or ather Informalion, or any assoclaied
in!eﬂectual property, As used hereln, the term "Open Source Soflware” means any software, program, moduls, code, library, database, driver or similar component (or portion thereol) hat s
rroyally free, proprialary software, (he use of which requires any contrachual obligations by the user such as, without Emitation, thal software lhatis subjec! lo, dislributed, lansmilled,
'licansed or olhenwise made available under any of ihe lollowing licenses: GNU General Public License, GNU Library or "Lesser” Public License, Barkaley Software Dislelbution (BSD)
'Euense (including Free BSD and BSD-styls ficanses), MIT licensa, Mozilla Public License, 1BM Public Licenss, Apacha Software License, Artistic fcense {e.g., PERL), Sun Induslry
 Standards Source License, Sun Community Source License (SCSL), Intal Open Source License, Apple Public Source Licanse, or any substantially simiar license, or any licensa thal has
\bean approved by the Open Source Inillative, Free Software Foundation or simiiar group {colleclively, "Open Souice f.u:snsas']

lK. Forcg Majeurs, TYCO ASSUMES NO LIABILITY FOR DELAYS IN INSTALLATION OF THE SYSTEM OR ANY EQU?PMENT UR FOR THE CONSEQUENCES THEREFRGM.
{HOWEVER CAUSED, OR FOR INTERRUPTIONS OF SERVICE OR FOR THE CONSEQUENCES THEREFROM DUE TO STRIKES, RIOTS, FLOODS, TERRORISM, ACTS OF GOD,
ACTS OF WAR, OR ANY CAUSES BEYOND THE CONTROL OF TYCO, TYCO WILL NOT BE REQUIRED TO SUPPLY SERVICE TO CUSTOMER WHILE INTERRUPTICN OF

1 SERVICE DUE TO ANY SUCH CAUSE CONTINUES. IN NO EVENT WILL T¥CO BE LIABLE FOR LOSS OF SPECIAL, INDIRECT, INCIDENTAL OR CONSEQUENTIAL DAMAGES.

L Assignmenl. This Agreement Is not assignable by the Cusiomer except upon wrilten cansant of Tyco firs| belng oblained. Tyco shalihave lhe nght Io assign this Agreement of lo
subomlfacl any of lis obligations under this Agreement wilhout nolica fo Cuslomer.

M Tyuo License Information: AL 2014/15-1498, 1499,1500,1501,1502, 1562,594,595 The Sacuthy lndustry Is governed by the rules and regulations of he Alabama Eleclronic Secunty

: Board of Licensure. {f you would Ike Informalian on these rules and regulations or would ke lo register a complain! you ¢an contacl the Board at: AESBL 7956 Vaughn Rd,, Mentgomery
136116, (334) 264-9388 Fax: 334-264-9332 AK 38381, 5430 Fairbanks Streel, Sulle 8 Anchorage, AK 99507 AR 0030740116, 003587, Regutaled by Arkansas Bd. of Privale Investigalors
! & Privale Securily Agencles, #1 State Polica Plaza Dr., Lille Rock 72209, (501) 618-8600 AZ RCC281489 CA ACQ7207, 977249; alarm company operalors are licensed and regulaled by

: Ihe Bureau of Sacurity & Investigative Services, Dept of Consumer Alfalrs, Sacramento, CA 95814 DC ECS1327 FL EF20000413, EF20000890, EF 20000341,EF 0000478 GA LVA002833,
{LVA205386, LVA204776, LVA205526, LVUOO1 160, LVUG4635 HI CT-32427 IL 127001526 MA 45-C MI 3601206451, 5103373, 6060 Torrey Rd. Suile F Flint, M) 48504; MN 15851033
| 145 15024088 NC 848-CSA, 4901 Glanwood Ava., Suite 200, Ralsigh, NC 27612, (919) 788-5320 NM 375283 NV 0077542 NY 12000305846, Licensed by NYS Depl of Stale OH
‘E16782, 50-18-1052, 50-25-1050, 50-29-0003, 50-48-1032, 50-57-1119, 53-31-1582 OK 67 OR CLE322, 197010; PA Pennsylvania Home Improvemant Contraclor Reglsiralion Number;
! PAD10083 RI 18004, TSC2726, AF-09170 TN C-1704,-1705,-1706,-1707,-1708,-1709,-1740,-1711 TX B00535, 4200 Buckingham Road Sle 150, FI. Worth, TX 76115 - Deptaf Public

i 8alety, Privale Sewrihr!r&&sN Lamar Bivd, Auslin 78752 UT 83905576501 VA 11.7587, 11.7580, 11-7575, 11-7591, 11-7589, 11.7578, 2705147765A WA TYCONIS88600,11824 N

:Craek Phwy, #1085, Bolhell, WA 88011 Wv 050291,

{Mississippl: MS 15024088
i The foregolng st shows only those license numbers Tyco fntegrated Security LLC (“Tyoo!S”) Is required by law loinclude on marketing materials. A comprehansive fist of licenses held by

{ TycolS s avallable on www.tycols.com (Legal), Caffarnla Customers Only: Upon completion of he Installation of the alarm system, tha alarm company shall thoroughly Instruct the
1purd1asar In the prapar use of the alarm system. Fallure by the licensee, withou! legal excuss, to substantially commence work within 20 days from Ihe approximale dale specified in the

{agreament when the work will begin Is aviolalion of the Alam Company Act

;920!5 TYCO. All rights raserved.
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