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Integrated Security
TOWN NO. CUSTOMER NO. JOBNO. PONO.  ESTIMATE NO.
COMMERCIAL SALES AGREEMENT Ly i s
SOUTH

SCOPE OF WORK | SCHEDULE OF PROTECTION

SCOPE OF WORK | SCHEDULE OF PROTECTION ("SOW™): Tyco agrees 10 Instalt or cause to be instatied the Equipment and furnish Ihe Service(s), colleciively, the System, on the tarms
and conditions st out in this Agreement.

A, Ownership of System andfor Equipment: Direcl Sale {equipmant 1o become property of (he Cusiomer upan payment of Instaliation Charges and Fees in full).

B.  Services lo be Provided ("Services”}

Alarm moniloring and Nolificalion Services: No Service Selected
Video Surveillance Sesvices: No Service Selected
Managed Access Control Services: No Service Selecled
Video Equipmant; Ho Service Selected
Quality Service Plan{QSP)Mainlenance; Preventive Mainlenancailnspection:  No Service Selected
Additional Services: Access Control

C.  Equipment to be lnstalled (“Equipment”): Yyco will install, or causs to be instalied, the Equipment (or equivalent), as set forlh in this SOW in Cusfomer’s deskgnated faciity(ies). As used
herein, “installation’ means: (i) affidng all Equipmenl and materials provided by Tyco al such locations within the facllily(ies) as are designaled by Customer; (5) providing and pulling
cableshwlres required to connect the Equipment to Customer's Communicalions Faciliies and making such conneclions; {ii), In the case of a Digital Communicator lnstallalion, mount
Equipment and plug Info RJ31X phone Jack previously Installed by Customer; [iv} in he case of radio Installation, moun! radio Equipment and progiam Equipment with number furnished by
Customer; (v} providing and Inslalling soltwarefumware required by the Equipmant; (V) performing lesting as required to establish that the Tyco Equipment Is connaclad, Is funclioning

l gnaled represenialive in the use of

according lo Hs specificalions, and is communicaling over Cuslomer's Communications Facilities; and {vii} providing user-level iraining to C rsd
such Equipment.
b ay [ProductName o Cllocation ]
' Tyoo Integraled Securty o update Sofware utizing: ]
o 3|rOWmLont S P sgsener R
ettt ocie AU, S —

Scope of Wark: This Section is Intended for Installalion use only. Any language conlained In this Section that allempls to modify the Terms and Conditions of this Agreement shall be woid and
of no effect

Conlact Information: N/A
Syslem Qparation: Tyco Inlegraled Security will upgrade exisling access conlol software: (3) FCWnx Level 1 SSA - Professional single server, (3) FCWnx Level 1 SSA Reader capacily license;
256 readsts per server.

Programming Info; N/iA

Site Conditions: N/A

Exisling Equipment: N/A

Customer Expactations: NIA

Tralning Expeclations: N/A

General Comments: N/A

Cuslomer Rosponsibiliies / Tyco Exclusions: Access lo facilily

Documentation Needs: Complelion Packel

Contract Notes -
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~ TERMS AND CONDITIONS o

TERMS ANB COHDI‘ITONS

v Customer and Tyco agree es !ollows

*A.Canira Sltion Sgnal Recehing and Noificaon (Alarm Mwaonng} SEMces |me}iuo}wuy el blank - Se Senmes have nof been wrchased

|A 2, Commurﬂcallm Facliiies. Intentionally feft blank ~ Alarm Moniloring SeMcas ham na1 besn purchased

r,\a Mamenmoes(amcefouamsmman(bspj Infentionally Jef blank - Samces hauemibeenpurmasad |

'A 4 Teslmgnnspecrwns Senvica ("Tfl‘) lnlenhonaﬂy lefi blank - Senvices havs no1 beer! pufchased

ns Invastigator Response Senrbe. Imenhonaﬂyleﬂ blm'« Servbes have not been purchasad

AG Select View Managed \ﬁdao Servicesfnleraclive Video Moniloring Semces. lnlenl:onalry left blmk Sem:es havu nol been purchased J
' AB.1 VideolAudio Alarm Verificalion Se:vimN' deo Verificalion. lntenlma!ly left blank - Services have niol bean pu:d'\ased J
£A6.2Vidoo Guard Tour Innonaly blank - Services heve ol been purchased. e N

*A6.3 Video Esoor. Inlentionally lof blank - Services have ot baen purchased. )

AB 4.Video Assist. Intentionally left blank Sandces have nol been pmchased
A 6.5 Video Audil. Intentionally lefi blank - Services have nol been purchased.
{AB.5.0uldoor Intesactive Video Monitering Services. lnlentionally lef blank - Sanm:es have ol heen pumhased

b
"AB.T. Managed Video Porlal, Intentionally left blank - Services have nol been purchasud

AS 8.Unaltended Delivery -- Alarm Based Video Monfloring. Intentionally left blank - Services ha\.e notheen purchased
1&6.9 Unallended Delivery - Live Video Monlloring of Process - Intentonaly left Services have not been purchasad

,A':f Managed Access Conlrol Senvices. Iientionally lof biank - Services have not been purchesed.
JAB DalaSource Servics. Intentionally left blank - Services have not been purchased,

inl\ 9. VislonAvision with Audiling. Intentionafly leR blank - Sarvice Is no longer offered.
»M 0. Hosled Accass. Intenlionally left blank - Services bave nof been purchased.
‘A 11. Data Hosting/Slorage Senvces. Intentionally lefl blank - Services have not been purchased.

"A12, Motile Securlly Managemen (MSM') Sarvices. Intentionally let ian - Semcesnamoabéenbumsw §

.k 13. Software Support Sendces, If Sofiware Support Services ("SSS') are purchased they will be provided on ra:ensed soflware litas express!y Idanuraed ln ur:s agreemem. {tha *Covered
! Software"). Suppori Conditions. $5S for Covered Software are subijec lo he following condilions {*Support Condltons’): (e} Tyco's recelpt of the Saftware Support Fee; {b) the Covered

f  Soltware Is not modified from s stendard form originally licensed by the software ownerflicensor (*Licensor’); {c) Customer's vse of Covared Software Is In accordance with the end user

!  kcense agreement ("EULA’) between Cuslomer and Licensor; if applicable; {d) Customer provides Tyco {and/or ils authorized representalives) with and when necessary (1) any Informalion
i andlor documentation requirad lo recreate the problem, defect, or non-conformily {individually/coliectivaly, a *Problem’), (2} log in privieges for remote trouble shoofing, (3) TCPAP Ethemel
 network addrasses, and (4) access lo Customer’s network, servers and/or hardware; and (g) the processor, operating system and assoclaled system software, aad ofhey Inlardependent or
 refiant software are operaling properly. Exclusions. Tyco wil nol provide SSS when @ Problem Is caused by (a) relocation, movement, Improper operation, neglec! o misuse of tha Covered
‘Boftware or essoctaled Equipment/Syslem; (b) Custamer's failure to malntain proper sita or environmentat canditions; (c) any attempls al configuration, repairs, support, or modificalions i
the Covered Eoftware not perfoimed by a Tyco authorized representative; (d) disconlinued syslems or software; () casually, acl of God, the unauthorized acts of third parties; {f) failure of
:interruption of electrical power, lelaphona or communicalion line o7 fika cause, or {g) any ofher cause exiemal to Ihe Covered Software. Problem Resolution. Tyco wil provide Customer with
‘email and telephone support on the Covered Software. Tyco then will use reasonable commescial efforls o resolve and comect the Problem within forty-eight (48} hours. Problem resolulion
+and correction may ba provided al Tyco's discrelion as a software fix of workaround, Tyco will periodically advise Cuslomer on Tyco's progress in diagnosing andior correcting the teporied
: Problem. Cuslomer scknowledges lhal Tyco may be unable fo resoive Problem due o (2) Tyco's Inabilily to recreale, locals or idenlity the Problem; (b) issues related to Cuslomer's

i system hardware, network or Inleme! connactivity Issues; o (3) Issues for which the Orginal Equipment Manufacturer {"OEM') andlor Licensor (colactively, also referred to as an *Tyco

1 Supplier} has not provided a resolution or workaround. If Tyco is unable lo resolve or comect a Problern, Tyco wil notify Cuslomer and provide underlylng Information as avaable.

{ Nawithstanding anylhing 10 the conlrary herein, Tyco makes no warrenties that Its efforts wil be successfu! In diagnosing, resclving, or conrecling any Problem, Software Updales.

| Customer ymderstands that the SSS provides access lo updates and upgrades bul do notinclude Ihe provision of software spdale or upgrads senvices unless purchased, I software
'upgiades are requlred lo correct a Problem, such software upgrades will be provided, at Custemer's requesl, on a time and malerials basls al Tyco's then-currani hously vales as sich
!upgrades become avallable from the Tyco Supplier. On Site Englneer Suppori Services. If Tyco determines thal on-sits engineer support services "ESS") ate necessary o conrecta

i Problem, Tyco will provide ESS on a lime and materials basis at Tyoo's then curreal ESS ralas plus any related tavel of olhor expenses. Such ESS may include on-sile software Instabalion
: a3sisianca, Valning, or Problem diagnosls, resclufion, and/or correction. Retum of Dalective Media. Gustomer may retwmn any defective media diractly to Tyco using a Tyco fumished retuin
 authorization numbear. Fee for Relnstalement Customar may incur reinslalement charges (‘Relnstalement Fes®) 8l Tyco's then current reles, If it allows SSS to lapse and lales requests

‘ relnstatement wilhin one year from the tima te S35 lapses. Limitalion of Liability. Nolwilhsianding anyihing in the Agresment to the conlrary, Customer acknowledges and agrees that

. nelther Tyco nor Hs Suppller will be responsivle for Problems caused by changes in the operaling charactedistics of the EquipmentSystem upon which the Covered SoRware Is operating, of
!or problems In the Interaction of the Covered Sofiware with Customar's Nelwork or existing softwareffirmivaresardware. In no eventwill Tyco andfor Tyco Supplier be liable for any (a)

, third party claims; (b) Joss or damage lo any syslems, records or data, or iabililies relaled to a viofation of an Individuat's privacy righls; o (c} Indirec?, ncidental, speclal, consequential,

{ punltive, refance, or cover damages {inchuding lost profils and lost savings). Cuslomer further agrees that, In no event vill Tyco's andlor Tyco Supplier's aggregale kiabilily regardless of
cause (including, but nol limilad o, fablity for negligence, slrict liabiilly, breach of contract, misrepresentation and other conlract or torl clalms) arising from the provision of o failure lo

i piovide SSS andior Customer's use of of Inablity to use any Covered Solftware of relaled Syslam, axcesd the lesser of USD$1,000 or the folal SS$ Fees pald by Customer.

sM4 Lynx Network Duress and Bnaraem:}" ﬁotfcaﬂon System ["Lynx Sysiem’). Intentionally left blank — Lynx Systam/Servicas have nol been purchased.

, A5, RFID Tracking System {"Syslem’), Intentonally left blank ~ RFID Systems have nof been purchased. I

i A16. HID SEQS Mobille Credential Servica (*Service”). If HID SEOS Moblle Credential Service is purchased, the roilnwhg lerms shal gnvem Cuslumefs use of the Service and shall
survive lermination o sxplralion of the Agreement. 1. Tyco will pravida cuslomer wilh the abllily (o ullize HID SEQS Mobile Gredential Senvioe In Lhoir physical accass conlrol environmenl.
As used hereln the term *Pala’ shall mean any dala o Information usedirequired by Customer o manage of run lis access conirot system, including, but not imlied to, Infarmation used lo
authenticate users and parmil access lo Customer's premises. To the exlent (hal the "Service® fa be pravided Includa hosling, slorage, management, of conversion of Cuslomer Dala, or (5)
updales or upgrades to Customer's access conbol syslem soltware and/or assoclaled dala/datebase, Cuslomer understands and agrees thal {a) during pedomance of the Service, any
{ Data conveited inlo a formet compalible with the dalabase, or placed or stored wilhin the database may be bost, damaged, or compromised; (b) Customer Is responsible to take appiopriate
| measures lo prolect the Dala prios lo receiving or using (he Senvce, induding, bul not llmiled to, masking personally identifisble Information and perorming backups; {c) Tyco will lake
| reasonable lechnical, adminislrative and information securily measures lo protect the Data; and (d) Tyco wil not be held responsitie or liable for any loss, damage, or clakms arsing from or

oul of the loss or compromise of any Data. 2. In connection with Customer’s use of and Tyeo's provision of the Service, Cuslomer, Tyco, endlor Tyco's Subconlraclors, may transmil,
mord store, provide andfor receive unencrypled Dala (*Transmissions™) via the Internal  Tyco andfor lis Subconkraclors may store such Transmissions in ur! shore faclllies. Tyco does not
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swafrant the integrity, accuracy, confidenlialliy, or secutlly of such Transmissions with regard to unauthorized use, disclosure, cornmuption, interceplion or otherwise (collactively, *Sacurily
i Risks’). Cuslomer hereby assumes and releases Tyco of and from all Security Risks and any assoclalod damages of liabikily arising out of or relatad to Dala Transmissions and Data
| Secuilly Risks. Customer is responsible for all Infernet Servica Provider and lelecommunicallon charges Incureg by Customer lo faciitate Data Transmissions. 3. Customer acknowledges
jand agrees that Tyco shall have no fiablfly whatsoaver for the conlent of the Transmissions or signals andfor dala ransmission fallures regasdiess of (a) the cause of such transmisslon
failure; {b) whelher Tyco had knowledge of or should have had knowledgs of any such failure or Lhe contenl of any such Transmisslons; and/or {c} whether Customer has pald Tyco for any
Isuch Senvices. Customer acknowledges that the use of radio kequancies, celiular devices, and wireless equipment may be regulated and controlled by the Federal Communications
| Comymission and changes In rules, regulations and policles may necessitals Tyco's disconlinuance of any equipmenl, systems, of Services hereunder. The Customer agrees thal the liabiily
!0l any Tyco third-party servicelsoftware provider (*Subcontractor’), Includlng but nol imiled lo any wireless senvicefequipment provider, Is imited In accordance wilh, and such
Suboontractor(s) may Invoke, he provisions of this secion. 4, THE CUSTOMER SHALL INDEMNIFY AND SAVE HARMLESS AND, AT ITS OWN COST AND EXPENSE, DEFEND TYCO
:FROM AND AGAINST ANY AND ALL DAMAGES, LIABILITIES AND COSTS OR EXPENSE OF ANY KIND ARISING OUT OF OR FROM ANY DATA CONVERTED, STORED, HOSTED,
OR TRANSMITTED BY, TO, OR FROM TYCO OR ITS SUBCONTRACTORS OR FOR ANY REASON OUT OF THE RELEASE, REPRODUCTION, CIRCULATION, PUBLICATION OR
USE OF ANY SUCH DATA BY ANYONE, INCLUDING, BUT NOT LIMITED TO, CAUSES OF ACTION FOR IDENTITY THEFT, PERSONAL INJURY, FALSE ARREST, FALSE

i IMPRISOKMENT, OR MALICIOUS PROSECUTION.

; e e RS e g i A R A B S B S :

(A7, Additiona! Sendces, If any olher services, Including bit ot fimited to the following, are being fumishad under this Agreomenl, Customer and Tyco will enter Into a separale Rider that i

.will be allached to and incorporaled es pari of this Agreement: (a) Select Link - Immediate Respanse Informalion Syslam (IRIS} (b} Managed Access Conlral {¢) Elactronic Aricle i

| Survelllance {'EAS’) {d) Guard Response Service (e) Radio Frequency Idenlification ("RFIIY') (1) Traking Services {g) Walchman's Reporting Service, i

;B Warranly (90-Day). 1. If the ransaciion Lypa Is *Direct Sale, any part of the System {as distingulshed from the Finmware/Sofivrars) ins talled under thls Agreemen, Including the wiring,

:which proves to be defactive in material or workmanship within ninety (S0) days of the dale of complstion of the inslalialion {' Warranty Period"), will ba repalred or replaced, at ln Tyco's

J opfion wilh a new of functionally operaliva parl. Malerials required to repalr of replace such delective components will be furnished al o charga during the Warranly Period. Warsanty

! Services wil bo furnished during Tyco's *Normal Working Hours (between 8:00 A.M. and 4:30 P.M. Monday through Friday, except holidays). Warranly Service performed ouiside of these

*hours s subject to additional charges. 2. For “Tyco-Owned equipmentisystems: (a} the equipmentsystems are provided “AS IS" and without wartanly, and (b) Cuslomer s responsible to

- malntaln such equipment/syslem in good working order,

i = [ -

3. The tollowing “Condillons® ara nol covered by Wananty: (a) damage or extra service time needed resulting from accidents, acls of God, lightalng, slrikes, riots, foods, terorism, acts of

| War, alteralion, misuse, lampering or abusa, adjusiments, repairs o mainlanance not performed by Tyco, of from parts, equipmen, scoessorles, attachments or othar devices not fumished

by Tyco; (b) Customer’s faillute lo properly follow operaling Instructions provided by Tyco or OEM: {c) adjustments necessitaled by misalignment of video cameras, Improper adjusiment of
righlness and conlrast luning dfals or insufficient igh! on the area viewed by the cameras); {d) trouble due to Interniplion of Internel, lelecommunications, andior electrical service;

< monilor b
; (&) baltery fallure; (1) davices designed to fall In protecting the equipmentisystam, such as, bul not imiled lo, fuses and circult breakers: and (g) System modificationsicustomizabon
yoo for Warranly Service 2nd Tyco's repressnlalive finds lhat one of the *Conditions® has fed Lo ne inoperabiiy of apparent inoperabiliy of the

‘requesied by Cuslomer. i Customer calls T
1 EquipmentSysiem or any component, Tyco may bl Customer for Lhe service call whether of not Tyca actually works on ihe Equipment/System. If repakrs ere required due la ona of the
1above *Conditions", Tyco will charge Customer for such work on a time and malerials basls al Tyco's then applicable rates for labor and malerials.

{4, THE FOREGOING WARRANTY ISIN LIEU OF ALL OTHER WARRANYIES, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO, ANY IMPLIED WARRANTIES OF

i MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. THE CUSTOMER'S EXCLUSIVE REMEDY WITH RESPECT TO ANY AND ALL LOSSES OR DAMAGES
:RESULTING FROM ANY CAUSE WHATSOEVER, INCLUDING TYCO'S NEGLIGENCE, IS REPAIR OR REPLACEMENT AS SPECIFIED ABOVE. TYCO WILL IN NO EVENT BE UABLE
; FORANY CONSEQUENTIAL ORINCIDENTAL DAMAGES OF ANY NATURE, INCLUDING WITHOUT LIMITATION, DAMAGES FOR PERSONAL INJURY OR DAMAGES TO
{PROPERTY, HOWEVER OCCASIONED, WHETHER ALLEGED AS RESULTING FROM BREACH OF WARRANTY OR CONTRAGT BY TYCO OR NEGLIGENGE OF TYCO OR

:OTHERWISE,

:C. Syslem Requiraments, Miscelaneous, 1. Vaulls. Cuslomer must enswe thal any Cusiomer vauli prolacted by sound or vidralion deleclor systems has the minlmum construction
‘characterisiics prescribed by the Undenwriters' Laboratorias, Inc. 2. Syslem Testing. Customer must les! all delection devices or other electronic equipment according lo procedures

i prastiibed by Tyoo prior to selling the alarm system for closed perlods and must nallly Tyco promplly If such equlpment falls to respond lo any such test. 3. Familiarizalion Pesiod.

J UNLESS CUSTOMER HAS REJECTED THE FAMILIARIZATION PERIOD (EXCEPT WHERE A FAMILIARIZATION PERIOD 1S REQUIRED BY LAW), CUSTOMER AGREES THAT: {a)

1 DURING A FIVE (5) DAY FAMILIARIZATION PERICD, OR SUCH PERIOD AS IS REQUIRED BY LAW: AND (b) FOLLOWING COMPLETION OF THE INSTALLATION AND THE

: COMMUNICATIONS CONNECTION TO TYCO'S CMC (AND DURING ANY APPLICABLE EXT| ENSIONS), TYCO HAS NO OBLIGATION TO, AND WILL NOT, RESPOND TO ANY

,ALARM SIGNAL RECEIVED AT THE TYCO CMC FROM CUSTOMER'S PREMISES DURING SUCH FAMILIARIZATION PERIOD. CUSTOMER ALSO AGREES THAT DURING SUCH

; PERIOD TYCO HAS NO OBLIGATION TO, AND WILL NOT, NOTIFY ANY AUTHORITIES, CUSTOMER, OR A PERSON ON CUSTOMER'S EMERGENCY CONTACT LIST, OR TAKE ¢
{ANY OTHER ACTION WITH REGARD TO ANY ALARM SIGNAL TYCO RECEIVES, EVEN IF DUE TO AN ACTUAL EMERGENCY EVENT. 4. Specfal Equipmenl Requirements. If

* Cuslomer requices installation or servica of equipment kn areas inaccessible withaut the use of lifts o cranes, ar if non-standard conditions ai the Cuslomer sie require special equipment

ilor Installabon or senvice, Customer wi provide such equipment, or will reimburse Tyco for any applicabla charges of leas. 5. Tralning Services. Tyco provides Initlal ralring fo Customer

| on use of the equipment inslalied al the ime of inslallation, Theteafter, Customer may purchasa addilonal training in oae-hour Increments al Tyco's then curreat rate. 6. Sile Praparation,
Intiusion and Resloration. Unless olhenwise noted hereln, Cuslomer Is responsible for providing: (a) any nacessary eleclic current, {b} an oullet within 10 feat of an alarm contral panel, (c)
tsfephone connections, (d) network drops, and (e) any iequired conduil, wiremold, or oiner raceway, (1) any required IP address assignments, and {g) addillonal network saftware licensig.

| The Instatlation of the equipmentsystem may necessarly raquire culling, bolliag or {aslening Inlo Customer’s fioors, walls endlor collings. Tyoo shall not be responsible for any expenses
{related (o inkrusion, mold, fungl, baclera, walidry rol, paiching, fioor of wal finlshing, or palnt, i, carpel or wallpaper malching, restoralion or replacement sesulling from Instaliation or

{senvice of the equipmentisysiem. 7. Ballery Powered Devices. Cuslomer understands (hat any batiery-powered moticn deleclors, smoke deleclors, door and window contact lransmitters
and other detectlon sansors inslaled/serviced under this Agreement require ballaries lo operale. THESE BATTERY-POWERED DETEGTION SENSORS WILL NOT OPERATE, AND THE

IALARM WILL NOT SOUND, IF THE BATTERY ENERGY LEVEL OR CHARGE IS LOW, OR DEPLETED, Ilis Cuslomar's sole responsihility to mainlain and replace any baltenies.
{ Cuslomer shall corefully read and foliow the owner's manua, Inslruclions and warnings for alt such equipment and regularly inspact the sensors for dirt and dust buidup and lest the

fsansors wegkly 10 help maintain conlinued oparation.
; 7.Closed Circuil Televislon ("CCTV"}AVideo Equipmanl. Intentionally ket blank — no CCTV/Video Equipment has bees purchased.

|8. New York City Fiie Syslem. Intentionally let bank.- covered system is nol nstalled In NYC
D, Elecleonic Media; Personal Informalion; Consant to Call, Text or Email, 1.Elactronic Media. Either parly may scan, fax, emall, image, or olherwise converl (his Agreemenl inlo an

; Sleclronic format of any typa or form, now known or developed in the future. Any unaliered or unadulterated copy of this Agreement produced from such an electronic format will be legally

* binding upon the parlies and equivalant o the original for all purposss, including liigation. Tyco may rely upon Customer’s assent & the lerms and condilions of this Agreamanl, if Customer

; has signed this Agresmen or has demonsirated Ils Inlent 1o be bound whether by electronic signaluro or cthorwiss, 2, Personal information, Customer represents and warranls that
{ Gustomer has oblained ali consenls and has the ighlto (a) disclose to Tyeo all personal information disclosed hereunder concerming Individualslemployeesiar olver tird paities including

&llinformation contained In Customer's Emergency Call List ("ECL'); (b) permil Tyco to colect {indluding consent fo record telephone conversations with Tyco), uss, disclose and transfer
such persanal Informalion; and {c) expressly autharizes Tyco to uso such persanal information lo administer the relslionship and the agresment between Customer and Tyco, Including, but
ol limited lo, conlacling Customer personnel el the lelephono numbers andior emall addressas provided: {ij using SMS, lex, presecordad messages, or automated calling devices to
deliver messages to seliconfirm a service/instaliation appolniment; andlor (il to provide Information of offers about producls and servicos of Interest to Customer. Customer acknowledges
and agrees that Tyco may share 2l such Information with its parents, subsldiariss, affiiales and ils/inelr successor corporalions of any subcontraclor or asslgnes, wilhin end eulside the

?munlry In which ha Cuslomer s located and thereby subject such Information lo e Iaws of such countrias.

£. Limiation of Liabilly, indemnification (Sale of Acosss/Video Equipment and Inslakiation Only). Notwithslanding anylhing lo the contrary In Ihs Agreemanl or eny purchasing document
presentad by Customer, only Video andior Access Equipment and Servicas shall be provided by Tyca under the lerms and condilions of Lhis Agresment. The Equipmant and Services
provided by Tyco under this Agreement wil nol Include: (a} burglar and/or fire delection or alarm equipment or monlioring, malalenance, Inspection or olher services; (b) security guard
services; of (c) architectural, engingering, or design professional services. If any olher equipment or servicas are requesled by or provided lo Customer, then such equipmenl andfor
senvices shall be provided under a saparate wrillen agreement execuled by Customer ang Tyco which shall contain the alam Indusiry specilic lerms and conditions found on

www.{ycals.com/standardiandc. i
‘ 1.Indemnily. (2) Tyco shall defend, indemnlty and hold Customer, ils corporate affilates, and helr respactive officers, direclors, agents and employees harmless from damage, kabilly and
| expense resulling from the negligent acts or wilfful misconduct of Tyco's agents and employess commilied while performing Sarvices on Customar's premises, to (he exlent thal they are the
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[direci cause of the loss, damage or injury to third pames cu' Customer's propeny (a g equpnw.m dsstodymg and aln':clng a third party due fo improper Inslanalnn) asopposed o hemg
-caused by an occurrence of the consequences terelrom thal the Equipment or Senvices were inlended to deler, delact or aven. (b) Cuslomer shall defend, indamnify and hold Tyeo, its
 aifiliales, and their respeciive officers, direclors, agents and employees, harmlass from damage, llzbity and expense 1o the extent thal any such loss is nol direclly caused by the negligent
8cts o wilivi miscenduct of Tyco's agenis and/or employeas, or arises oul of any clalm relaled to lnvasion of privacy, Infliction of emoliona! distiess, harassment, violation of
eavasdroppmgﬁ:imtappm laws or similar claims arislng out of Cuslomer's usa of the Equipment and/or Services.

2 Limkations on Liabiity. If Cuslomer uses the Equlpment and/or Services lo ald In monfioring or coalratiing (he location or activities of pefsons onor ahom us pfoperty and premlsas.

* Cuslomes acknowledges hat the Equipment andior Sarvices are not intended lo be the sole means for doing so. Tyco's Equipment and Services do nol cause and cannol efiminate

;oocurrences of the avenls they are intended to deter, detect, avert of record. Tyoo is not an Insurer of the saely or securily of any pesson, entily o property, or against the risks aliendant lo

japerson's presence in, of ingress lo or egress from any building, properly or area fhal may be monilored by the Equipment andjor Services. The amounis Tyco chaiges Customes are nol

insurance premiums. Such charges are based upon (he value of the Equipment and Services provided and are usrelaled to any such fisk of loss. Tyco does nol undertake and assumes
1o llabilly for such risk by providing the Equipment andior Services. If Tycals nevertheless found Bable under 2ny legal theory for loss, damage or injury caused directly or Indirectly by

 oceurrences or the consequences (harelrom which the Equipment andior Services are inlended lo deter, delecl, avart or record, Tyco's fiabillly shall be limited lo the sums paid by

: Cuslomer for the Equipment or Services at (ssue as Cuslomer's sole remedy. Tyoo Is not responsibla for the preservalion of any compuler programs or data and Cuslomey Is responsible

iror malntaining adequals back-ups.

IF. Othar Charges, Remedias; Tetminalion. 1.Thate may be a samce thargato Cusmrner iurcancsllad hslaﬁahomsemoa appnhlmcnls lr Cuslomer cnneelsl%s man 24 hous pnor to
+dispalch, or if Tyca's represenlalive is senl to the Cuslomer's premises In responss lo & service callfor false slarm or System maliunclion caused by Cusiomer's operation contsary o
Ens!rucuans Talura lo close or properly secure a window, door or oiher prolecled polt, of Improper adjustment of monllars or accessory componenls. 2.Failure to pay amounis when dus
ishaltgive Tyco, In addition to any olher avallabla remedigs, the right to terminale this Agreemant and lo charge Inlerest at the highest legal rate on delinquent amounls Installalion

: Charge(s} are based on Tyco performing the inslalialion with its own persannel. H for any reason inslallalion musl be performead by outside conleactors, Installation Charge(s) may be
+subject to reision. 3.In addition o eny other remedies available fo Tyco, Tyco may terminate this Agreement and discontinue any Servica(s) il (a) Tyco's CMC is substanfially dameged by
:fireor calasirophe or if Tyco Is unable fo obtain any conneclions or privileges requlred o ransmil signals batween Lhe Customer’s premises, Tyco's CMC or the Municlpal Fire or Police

: Crepartmenl or other first responder; (b) Customer fails lo foflow Tyco's recommendations for the repalr or replacement of defective parts of the Syslem not covered under the Warranty or

* QISP Sevice; (¢) Customer's faflure lo follow the oparaiing instructians provided by Tyco resulls in an undue number of false alarms or System malfunclion; (d} in Tyco's sole apinion, the
“pramisas In which tha System Is Instalied are unsale, unsultable, or 50 modified of allered alter nslaliation 2s lo render continualion of Servica(s) Impraclical or Impossible; (e) Tyco is
iunable to cblain or confinue (o supporl technologias, TeleCom Senices, Communlcation Facillies, Equipment or component parts thereof thal are discontinued, become obsalete or are

- otherwiss nol commercially avalable; of (1) Cuslomer falls to make paymenls when due or olherwise breaches this Agreement. Tyco will not ba fiable for any damages of subject lo any

- penalty a5 a resull of any such termination.

G, Hazardous Malerials. For all projects except those involving new eonslrudnon Cuslomer represents and warranls Lhat to Ihe bes| of Customer’s knowledge the work sile Is free of any
i hazaidous malerials, Tha lerm *hazardous materials” includes bul s not be limited lo ashestos, asbesios-contalning materia), polychlorinated bipheny! ('PCB'), formaidehyda or olher
;polanbal@y loxic or otherwise hazardous material. il any such subslance is discovered on the work site, Tyco wil nol be required lo install or servite the Equipment af such site unless and
untl Cuslomer certifies the removal or safe containment of such hazardous materials. Customsr shall lndamnily, defend, and hold Tyco, ils officers, direciors, agents, and vendors harmless
from any damages, claims, Injuries, llabliles resulting from the exposure of Tyco's employees, conlracloss, or subcontraclors fo hazaidous malerigls at the work sile; provided, however,
i i that e foregoing provision will ol apply when || has been determined thal such hazardous malsrials were brought lo the work site by Tyco.

‘ H. Walvers. 1.Walver of Jury Trial. CUSTOMER AND TYCO BOTH AGREE TO WAIVE THEIR RIGHT TO A JURY TRIAL IN ANY LEGAL PROCEEOJNG ARIS!NG OUT OF OR IN ANY

| MANNER CONNECTED WITH OR RELATED TO THIS AGREEMENT, 2 Mutval SAFETY Act Walver, Certain of Tyco's systems and services have recsived Cerification and/or

: Deskynation as Qualified Ant-Terrorism Technologles ('OATT? under the Support Anl-letrorism by Foslering Effeclive Technologles Acl of 2002, 6 U.S.C. §§ 441-444 (the "SAFETY Acl’).
J As required under 6 C.F.R. 25.5 {g), lo the maximum extenl pamilled by law, Tyco and Customer heleby agree lo waiva thelr right ta make any claims agalnst ihe olher for any losses,

| Including businss Interruplion losses, sustained by eliher party or thell respeciive empioyees, resulling from en aclivily resuliing from an *Act of Terrorlsm’™ as defined In 6 C.F.R. 25.2,
|when QATT hava been deployed in defanse against, responss (o, of recovery fiom such ActorTsrrmsm N

T] Miscellaneous. 1.Enlorceablity, If any of the provisions of this Agreemenl shall be dehwmned to be nvalid or unanforceable, the remalning provisions shall remain in full force and e!lecL
: 2 Paragraph and Section Headings; Caplions; Counterparts. The hesdings and caplions cantalned In this Agreement are inserled for canvenlence o referenca only, and are not lo ba

. geamed part of of lo be used I consiruing this Agreement. This Agreement may be execuled in any number of counterparis, each of which shall be deemed to be an originel, but ali such

i separala counlerparis shal logether constitute bul one and the same agreamant. 3. FARs. Tyco supplies “‘commercial llems® wilhin the maaning of the Federal Acquisition Regulation
:(FAR), 48 CFR Parts 1-53. As fo any customer ordar for a .5, govamment contrac or funded directy or indirectly with Federal funds, Tyco will comply only with ihe folowing mandatory
Jl[mv«dwns for commercial llem subconiracts partalning to Ulilizatlon of Small Business Concsras, Equal Opportunity, Affiemalive Action, and Velstans Employment: 62,219-8; 52.222-26;
52 222-35; 52.222-36; and 52.222-31. 4. Export Conlrol. Customer shall nol expost or re-export, direcily or Indireclly, any: (i} product o service piovided under ihis Agreement; 1) technical
-data (i) software; (iv) information; or {v) llems acquired under Ihis Agraement to sny counlry for which the Uniled Stales Government (or any agency thereof) requlres an export icense o/
‘Glher approval withoul first obtalning any llcenses, consents or parmits that may be tequired undef the applicable faws of the U.S. or other foreign urisdictions, ncluding the Export
Administration Acl and Reguialions and shall incorporale In all expart shipping documents the applicable desénation conivol siatements. Cuslomer shall, at lls own expense, defend,
{indemnify and save Tyco harmiess from and agalnst ali third party claims, fiability, loss o damage (including aliorneys' fees and olher defense cosis), essessed agals! or suflered by Tyco
i as a resull of an allegallon or ctaim of noncompliance by Cuslomer with this Section. The obligations contained in this Seclion shall survive the lerminaion or expiralion of this Agreament.
:5.nsuranca. Tyco maintains comprehensive Ganeral Liability and Automobite Liability Insurance in amounls thal meef or exceed: $1,000,000 per inciden| - $2,000,000 In the aggregate

- and Worker's Compensation coverage as required by law. Tyco will not be required to provide a walver of subrogation In favor of any party. nor will Tyco be required io designala any parly
\as 2 slalutory employer lor any purposes. 6. Tyco Brand, Wikhou! exceplion, Tyco-branded Signage, including yard signs, window stickers and waming signs will remain tha property of

| 1 Tyco and may be removad by Tyco al any Ume. Customer's fight to display Tyeo-branded Signaga is not ransferable and ceases upon lermination or expiraion of this Agreement.

] |7.Resalo. I Tyco Is connecting lo a proviously instalied exisling syslem, to the exlent the previously installed existing sysiem Is Cuslomer's propeily, 1t shall remaln Customer’s property.

.I Syslem Software; Network Connections. 1. Any software provided with the Syslem or In conneclion with the Services is prapdelary 1o Tyco andlor Tyco's suppiier(s) and Is Bcensed or
i isublicensed lo Cuslomer on a non-exclusive basls. Cuslomer may not () discose the Sofware of source code to eny Ihird parlies, {b) duplicate, reproduce, of copy all or any par of the

| Software, or {c) uss the Software on equipment other than wih the designated System wilh which I was wrished. A separata Software License Agreement or End User License
IAgraemenl between Tyoo and Customer andfor he software publisher may ba required to use the software andlor oblain updalesiupgrades. If the inslalied Equipment Is lo bs connecled fo
J Cuslomer’s compuler network {"Nelwoik"), Tyco will furnish and Install the software needed to run the Equipment and wil connect the Equipment o the Network accarding ko the Network

! saltings supplied by Customer, Instaliation shall not include medifications o 1he Network, security, or firewall setlings. Customer will supply 8 TCPAP Ethernet natwork address and central
| pracasslng unll per Tyco specificalions for access conlrof syslem operalion, Tyco shall nol be responsible for the setup, operalion, or maintenanca of e Network o Network performance
-or compalibilty ssues. Tyco may assess additional charges, If Tyco is unable lo connecl (o the Network of if any additional Equipment Is required lo facilitale connectivity between the

1 Natwork and the Equipmenl. 2. Open Source Software. Tyco represents and warranis lo lhe end user of the Syslem thal, lo the extend the Syslem Includes any Open Source Software, the
{Internal use and opesation of the Syslam by the end user will nol creals any obigalion on the parl of the end user under The terms of any Open Bource Licenss (i) to make any sourca code
j or abject code avallable fo thisd pariles, of () o license, disclose or otherwise make availabile to third parlias any proprielary sofware, dala o other Information, or any associaled
Inteliectual proparty, As used horein, the tam “Open Source Softwase™ means any soflware, program, module, cads, ibrary, dalabase, driver or similar component {or portion tsereo) that is
toyally fee, propristary software, the use of which requires any coniractual obligalions by Ihe user such as, without limitation, that software that Is subject to, distibuled, transmilled,
licensed or olharwlse made avallable under any of the followlng licenses: GNU General Public License, GNU Library or *Lesser’ Public License, Berkeley Software Diskibution (BSD)
licanse [including Frea BSD and BSOD slyle ficenses), MIT license, Mozilla Putlic License, IBM Public License, Apache Software License, Arlstic license (e.g., PERL), Sun Industry
Slandards Sourcs License, Sun Community Source Licanse (SCSL), Intel Open Sousce Licanse, Appla Public Source License, or any subslanlially similar license, or any ficense thal has
been approved by the Open Sourcs Inliative, Free Software Foundalien or simifar group {colleciively, "Open Sotiroe Licenses”).

K. Force Majeure. YYCO ASSUMES NO LIABILITY FOR DELAYS IN INSTALLATION OF THE SYSTEM OR ANY EQUIPMENT OR FOR THE GONSEOUENCES THEREFROM,
HOWEVER CAUSED, OR FOR INTERRUPTIONS OF SERVICE OR FOR THE COMSEQUENCES THEREFROM DUE TO STRIKES, RIOTS, FLOODS, TERRORISM, ACTS OF GOD,
ACTS OF WAR, OR ANY CAUSES BEYOND THE CONTROL OF TYCQ, TYCO WILL NOT BE REQUIRED TO SUPPLY SERVICE TO CUSTOMER WHILE INTERRUPTION OF
SERVICE DUE TO ANY SUCH CAUSE CONTINUES. IN NO EVENT WiLL TYCO BE LIABLE FOR LOSS OF SPECIAL, INDIRECT, INCIDENTAL OR CONSEQUENTIAL DAMAGES.

L. Assignmenl. This Agreement Is not assignable by the Cuslomer except upen wiilten consent of Tyco first being oblained. Tyco shall hava tha right lo assign this Agreement of to
subcontracl any of Ils obligations under this Agreemant without notice o Customer.
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iM. Tyoo License Informalion: AL 2014/15-1498, 1498, 1500,1501,1502, 542,594,595 The Security Industry is governed by the rules end regulalions of the Alabama Elecironlc Securily

iBoard of Licensurs, If you would like information on (hese rules and reguiations or would like 1o register a complaint you can conlact the Board at: AESBL 7956 Vaughn Rd., Monigomary

136116, (334) 264-9388 Fax: 334-264-0332 AK 38381, 5430 Fairbanks Street, Suite B Anchorage, AK 93507 AR 0030740116, 003587, Regulated by Arkansas Bd. of Pivale Investigators
i& Privale Security Agencles, #1 State Police Piaza Dr., Lillle Rock 72209, {501) 618-8600 AZ ROC261489 CA ACOT207, 977249; slarm company operalors are ficensed and regulated by
the Bureau of Securily & Investigalive Services, Dept. of Consumer Affairs, Sacramento, CA 95614 DC ECS1327 FL EF200004 13, EF20000890, EF 2000034 1,EF 0000478 GA LVA002833,
i LVA2053865, LVA204776, LVA205526, LYU0O1160, LVUOD4635 HI CT-32427 IL 127001526 MA 45-C M1 3601206461, 5103373, 6060 Torrey Rd. Sulte F Flint, M1 48504; MN TS651063
:MS 15024088 NC 846-CSA, 4901 Glenwood Ave,, Sulte 200, Ralelgh, NC 27612, (919) 768-5320 NM 375283 Ny 0077542 N 12000305848, Licensed by NYS Dept. of Siate OH

:£16782, 50-18-1052, 50-25-1050, 50-20-0003, 50-48-1032, 50-57-1119, 53-31-1582 0K 67 OR CLE322, 197010; PA Pennsylvania Home Improvement Contracior Reglsiralion Number;

, PADT0083 Ri 18004, TSC2726, AF-09170 TN C-1704,-1705,-1706,-1707,-1708,-1709,-1710,-1711 TX 800536, 4200 Buckingham Road Ste 150, Fi, Wouth, TX 76115 - Depl of Public

| Safely, Privale Security 5805 N, Lamar Bivd, Austin 78752 UT 83905576501 VA 11-7587, 117580, 11-7575, 11-7591, 11-7589, 11-7578, 27051477654 WA TYCOIS88600,11824 N

1 Creak Phwy. #105, Bothell, WA 98011 WV 050291,

1Mississippi: MS 15024088

i The foregoing list shows only hose Bcense numbers Tyco Inlegrated Security LLG (*TycolS') is required by law to Include on marketing malerials, A comprehensive list of licenses held by
i Tycoi Is available on ww.lycols.com (Legal), Californla Customers Only: Upon camplelion of he Instafation of he alarm system, the alarm company shall thoroughly instruct the

| purchaser In the proper use of the elaim system. Fallure by Lhe licensee, withoul legal excuse, to substantially commence work within 20 days lrom the approximale dale specified in the

1 agreement when the work will begin Is a violation of the Alarm Campany Act
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