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based on actual usage.

Enroliment Service Fee

$1.00

SambaSafety MVR service fee charged in addition to data
fee for MVRs defined by Customer’s policy; details on fees
are included below under the Services Description.

Monitoring Service Fee

$1.00

SambaSafety MVR service fee charged in addition to data
fee for MVRs defined by Customer’s policy; details on fees
are included below under the Services Description.

“The Price Per Unit is based upon the comrmitment by Customer of monitoring minimally the Number of Drivers set forth above, commencing on the Subscription
Start Date throughout the remainder of the Service Order Term.

Subscription Start Date Initial Term (Months)**
30 days after the Effective Date 12
below

** Initial Term begins on the earlier of the Subscription Start Date or the date when Drivers are enrolled in Services.

All of the aforementioned fees shalf apply to this Agreement from the Subscription Start Date through the duration specified in the Initial Term. After the Initial Term
and until the Service Order Term terminates or expires, the fees shall be at SambaSafety’s then-current pricing applicable to its customers without discount.

The above terms will be effective only if Customer signs and returns this agreement on or before April 30,

2025.
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General Terms and Conditions

Service Order Term: “Service Order Term” shall mean the period for which this Service Order is operative, which commences
on the Effective Date and continues through the Initial Term and, if applicable, any Extension Term(s), subject to early
termination in accordance with the terms and conditions of the Service Order and the Master Services Agreement (collectively,
the “Agreement”). At the end of the Initial Term (and any Extension Term(s)), this Service Order shall automatically be
extended on a month-to-month basis (each, an “Extension Term”) unless either party gives written notice to the other not fewer
than thirty (30) days of party’s desire to terminate the Service Order.

General Payment Terms:

e Allinvoices are due and payable by Customer according to the Payment Terms set forth on the Service Order, as
calculated from the invoice date. All payments of fees shall be made in U.S. dollars.

o Customer agrees to facilitate automatic payments to SambaSafety by setting up either (a) Automated Clearing House
(ACH) payments, or (b) automatic monthly credit card payments. Customer shall allow SambaSafety to initiate a
monthly draft for either payment method, and complete all necessary forms to facilitate such automatic payments,
which shall be drawn according to the Payment Terms set forth on the Service Order.

Payments by check will incur a $25.00 check fee.
All undisputed fees are non-refundable.

e Anyinvoices which are not paid in full on the first of the month following the invoice due date shall be paid by the
Customer (an lllinois unit of local government) in accordance with the lllinois Local Government Prompt Payment
Act.

e If an account is suspended for non-payment, a $100 reinstatement fee may be added to the following invoice as a
condition for account reactivation. In addition to any other rights or remedies available to SambaSafety, any failure by
Customer to timely pay in full all invoices submitted by SambaSafety, entitles SambaSafety to immediately
discontinue Customer’s access to the services.

¢ Atwenty-five dollar ($25.00) Non-Sufficient Funds Fee will be assessed for all dishonored payments.

e After the Initial Term and until the Service Order Term terminates or expires, the fees shall be at SambaSafety’s then-
current pricing applicable to its customers, which pricing may include a promotional discount. After the Service Order
Term terminate or expires, the subscription or service fees may increase at SambaSafety’s sole discretion.

Discontinuance Fee: Customer and SambaSafety have mutually agreed upon the fees to be provided for the services based
upon certain assumed volume of processing activity together with the Service Order Term. Customer acknowledges and
agrees that, without the certainty of revenue promised by the commitments set forth in this Agreement, SambaSafety would
have been unwilling to provide the services at the fees set forth in the Service Order. Because of the difficulty in ascertaining
SambaSafety’s actual damages if the Customer were to terminate this Agreement prior to the Service Order Term’s natural
expiration, or due to Customer’s failure to achieve any required minimum volume throughout the entirety of the Service Order
Term, Customer agrees that prior to any early termination taking effect, and in addition to all other amounts then due and
owing to SambaSafety, Customer will pay to SambaSafety as a contract discontinuance fee, and not as a penalty, an amount
equal to the balance of the fees that would have been due under this Agreement; for the current term had there been no early
termination (the “Discontinuance Fee”). Customer acknowledges and agrees that the Discontinuance Fee is a reasonable
estimation of the actual damages that SambaSafety would suffer if SambaSafety were to fail to receive the amount of
processing business contemplated by this Agreement. Customer shall not be required to pay the Discontinuance Fee if
Customer terminates this Agreement for a material, uncured breach by SambaSafety of one of its material obligations under
this Agreement.

Inactive Accounts: If following the Service Order Term, Customer’s account includes amounts owing to Customer, Customer
shall request a refund of the balance within 5 months of the termination or expiration of this Service Order.

Additional Terms

e The parties expressly incorporate by reference and intend this Agreement to include the additional terms and
conditions in Exhibit A (the “Master Services Agreement”).

e Ifthe Service Order includes monitoring and/or data solutions services, then the FCRA “permissible purpose”
form(s) and the certifications made in such forms are incorporated into this Agreement as Exhibit B.
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Monitoring Specific Terms and Conditions

Services Description:
MVR monitoring provides continuous visibility into employees’ driving records. In the United States, this is accomplished via a complex set of

Department of Motor Vehicles (‘DMV”) connections and 3" party data sources (“State / Data Providers”), triggering an MVR, which is obtained
automatically by the SambaSafety platform, only when there is new activity to report, thereby providing actionable information to improve drivers’
performance and mitigate risks. MVR Service Fees shall apply.

Canada license monitoring is limited to just monitoring for changes in driver license status and the SambaSafety platform does not alert on new
violations. Canada license monitoring also differs from US license monitoring in that changes to license status do not result in an Activity MVR being
generated by the system. An activity is created and an alert is still generated identifying the status change.

e  Activity MVR: The platform monitors drivers at least monthly for new activity on the driver’s driving record. This is done via multiple
methodologies without always procuring a full MVR. If activity is found, an official MVR will be automatically procured on behalf of the
Customer.

e  On-Demand MVR: At any time, the Customer can manually procure an MVR for any driver, either individually or on a scheduled basis. This
can be done via the dashboard.

e  State-Required Annual MVR: In some states, where required by state DMV policy, State-Required Annual MVRs are procured
automatically.

. Driver Error MVR: Some State / Data Providers charge a State/Data Fee even if the driver information submitted by SambaSafety on behalf
of the Customer returns no results. This can happen when the Customer submits inaccurate driver information, including but not limited to
license number, first and last name, or date of birth. The Samba system enforces certain checks to validate that a license number follows the
appropriate format for a given state before the request is made to the state in an effort to minimize Driver Error MVR charges.

. Enrollment MVR: An Enroliment MVR is a State / Data Provider mandated MVR purchase when enrolling a driver into that particular state.
Some states, such as California, charge State/Data Fees when adding drivers to the state monitoring programs. These fees are passed to
the Customer.

e  Monitored Driver: A driver shall be considered a Monitored Driver if they are enrolled in the platform for MVR monitoring at any point during
a particular month.

e  State Fees: State/Data Fees are charged by the State / Data Provider for all MVR types specified above and are billed to the Customer as
pass through costs.

. Data Fees: are information and/or data-related fees that are charged by Federal/State agencies from which SambaSafety obtains
MVRs and related records or information.

e Canada License Monitoring: Provides continuous license status monitoring in Canadian Provinces and Territories, generating alerts
on new activity, allowing customers to stay informed and better mitigate driving risks. Includes alerts and workflow capabilities.

Minimum Monthly Fee: Commencing on the Subscription Start Date and through the remainder of the Service Order Term, Customer agrees to
minimally pay SambaSafety an amount equal to the Monthly Minimum Number of Drivers as set forth in the quote multiplied by the monthly
Subscription Price per Driver set in the quote (the “Monthly Minimum Fee”). Separate Monthly Minimum Fees may apply (for US and Canada drivers)
depending on whether Canada License Monitoring is a separate line-item capability on the Service Order.

Customer Onboarding: Customer agrees to provide a completed Driver Upload Template and other required State Forms to SambaSafety within 15
business days prior to the Subscription Start Date specified above. If drivers are located in California or Pennsylvania, Customer must provide
SambaSafety with the Driver Upload Template and additional required State Forms within six (6) weeks prior to the Subscription Start Date. Additional
Canada Province or Territory forms may be required if Canada License Monitoring is included in the Service Order.
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Training Specific Terms and Conditions

If this Service Order includes training products, Customer acknowledges and agrees that the training courses are provided under license, and
not sold, to Customer. Customer does not acquire any ownership interest in the training courses or any other rights to the training courses
other than to access and use the training courses in accordance with the license granted herein. SambaSafety reserves and retains the entire
right, title, and interest in and to the training courses and all intellectual property rights arising out of or relating to the training courses, subject
to the license expressly granted to Customer. Customer shall use commercially reasonable efforts to safeguard the training courses from
infringement, misappropriation, theft, misuse, or unauthorized access. Any individual assigned to training or a course shall be considered a
“User”. This Service Order provides the number of Users who may be registered to access and use the Services and courses concurrently at
any given time. For a given registered User, Customer may remove such User's access to the Services and courses and re-assign such seat
to a different User; provided, however, that during any twelve-month period beginning from the Subscription Start Date and continuing through
the Service Order Term, Customer may not permit registration of a number of different User individuals that exceeds the number of authorized
concurrent user seats (as set forth in this Service Order) multiplied by two. Further, at any given time, the number of Users authorized to
concurrently access the Services and courses must not exceed the number of seats licensed as set forth in this Service Order. If Customer
needs more than the number of concurrent-User seats licensed as set forth in the Service Order, Customer must purchase additional seat
licenses. Further, if Customer ever needs to register more than twice that many different individuals as Users during any twelve-month period
during the Service Order Term (beginning from the Subscription Start Date), Customer must purchase additional seat licenses.



Telematics Specific Terms of Use and Conditions

These terms of use and end-user service agreement (the “Telematics Terms”) are between you (“you” or “Customer”) and Safety Holdings
Inc., together with its subsidiaries and affiliated companies (collectively, “SambaSafety”) and apply to the telematics risk-management and
data aggregation platform (the “Telematics Offering”) provided by SambaSafety. You and/or the personnel associated with your business
(collectively, “you” or “Customer”) will be granted access to use the Telematics Offering for your internal business purposes, conditioned upon
your acceptance of these Telematics Terms.

Definitions

“Interface” means the Telematics Offering user interface or application programming interface.

“Input Data” means the data that is input into the Platform using the data integrations.

“Output Data” means the data made available to the customer from the Platform through the Interface.

“Platform” means the Telematics Offering, the databases that are part of the Telematics Offering, the data within the database, and the
algorithms that form part of the Telematics Offering.

“Telematics Offering” means the aggregation of telematics, ELD, dashcam, tachometer, connected vehicle and statistic data for risk
analytics and alerting.

1. Service

1.1 General Description. The Telematics Offering is designed to receive Input Data, process and report data and information as Output Data
through the Interface.

1.2 Third Party Communications Systems. Some features of the Telematics Offering may require use of third-party communications
systems, such as Internet access and/or wireless or satellite-based communication systems (each, a “Communications Service”). Customer
alone is responsible for purchasing these Communication Services. SAMBASAFETY HAS NO RESPONSIBILITY FOR THE AVAILABILITY,
QUALITY OR PERFORMANCE OF ANY COMMUNICATIONS SERVICE.

1.3 Data Exchange and Third Party Interfaces. The Telematics Offering may permit the communication, transfer and exchange of data
between the Platform and telematics devices, systems, and other third-party manufactured devices or systems (collectively “Third-Party
Assets”). SambaSafety does not exercise control over the form or quality of data generated or transmitted by or to third-party manufactured
assets, devices or other third-party developed solutions such as custom reports or interfaces (collectively, “Third-Party Data”). Customer
understands and agrees to the following: Data may only be exchanged between the Platform and Third-Party Assets approved by
SambaSafety; SambaSafety’s approval of a Third-Party Asset does not guarantee that it will operate properly with the Platform; SambaSafety
is not responsible for the quality or accuracy of, or the ability to receive, access or use Third-Party Data that may be sent from or received by
Third-Party Assets; SambaSafety may control all Third-Party Data transmitted to and from the Platform, and may stop or block any Third-Party
Data that SambaSafety reasonably believes may adversely affect performance of the Platform. SambaSafety may take such preventative
measures as it considers appropriate if SambaSafety has reasonable grounds to consider the Input Data or Third-Party Assets may pose a
risk to the Platform.

2. Authorized Users and Use; Limitations

2.1 Authorized Users. You agree that the Platform will be accessed and used only by you and those personnel of yours whom you authorize
to access and use the Telematics Offering (“Authorized User”).

2.2 Limitations on Use. Transmission of information from Third-Party Assets may be subject to legal requirements that may vary from
location to location. In the event that a Third-Party Asset is used at a location where (i) legal requirements are not satisfied or (ii) transmitting
or processing of such information across multiple locations would not be legal, SambaSafety disclaims any and all liability related to such
failure to comply and SambaSafety may discontinue the transmission of information from that Third-Party Asset to the Platform. You also
understand and acknowledge that the Telematics Offering is not intended to be used for any emergency, safety or mission critical or safety
related use or application or ultra-hazardous activities and you shall not use the Telematics Offering in that manner.

3. Consent to Collect and Use Telematics Data. You expressly consent and agree that SambaSafety may do the following with the data
collected by Third-Party Assets:

e  SambaSafety may transmit the telematics data to a server controlled by SambaSafety, its affiliates, or its service providers.

. SambaSafety may share the telematics data with any of its affiliates or service providers.

. SambaSafety may use the telematics data to provide you with technical support, for analysis and continuous engineering or
operational improvement, and to produce anonymized, aggregated statistics regarding the Telematics Offering.

4. Minimum Monthly Fee. Commencing on the Subscription Start Date and through the remainder of the Service Order Term, Customer
agrees to minimally pay SambaSafety an amount equal the Monthly Minimum Number of Drivers as set forth in the Service Order pricing
sheet above, multiplied by the monthly Subscription Price per Driver set forth above (the “Monthly Minimum Fee”).

5. Subscription Start Date and Customer Onboarding. Customer agrees to provide their telematics login credentials and other requested
information within 5 days following the Effective Date.
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Exhibit A: SambaSafety Master Services Agreement

These Master Services Agreement terms supplement the foregoing Service Order Terms executed between Customer and
SambaSafety (each, a “party”, and collectively the “parties”). All Service Orders executed between the parties and this Master
Services Agreement shall together be referred to as the “Agreement.” The Effective Date on the Service Order above shall
also be deemed the “Master Services Agreement Effective Date.”

1.

Description of Services/License. During the Service Order Term specified in an applicable Service Order, SambaSafety
will provide Customer with access to custom data reports and application services, including without limitation motor vehicle
reports (“MVRs”"), vehicle, title and registration histories, driver monitoring, database records, analytic services, and training
(collectively, “Services”) as more fully described in the applicable Service Order.

Term. This Agreement will become effective on the Effective Date and remain valid until it is terminated by either party
pursuant to the terms contained herein. Either party may terminate this Agreement upon written notice if the other materially
breaches the terms and conditions of this Agreement and the other party fails to cure such material breach within thirty (30)
days of receiving written notice from the non-breaching party.

Pricing and Payment. All invoices are due and payable as set forth in the applicable Service Order. In addition to all
payments specified in this Agreement, Customer shall pay, or reimburse SambaSafety for, all taxes imposed by federal,
state and local authorities, including but not limited to, sales, use, excise, and value-added taxes, based upon any fees set
forth in this Agreement provided that Customer shall have no responsibility for taxes based on SambaSafety’s net income.

API Terms. Customer shall only access (or attempt to access) an API by the means described in the documentation of that
APl. SambaSafety sets and enforces limits on the use of its APIs in its sole discretion. Customer accepts and shall not
attempt to circumvent any limitations documented with an API. Customer may request to use an API beyond the documented
limitations, subject to the written authorization of SambaSafety. If Customer provides feedback or suggestions about
SambaSafety’s APls, SambaSafety may use such information without obligation to Customer. Customer agrees that
SambaSafety may monitor use of the APIs to ensure quality, improve SambaSafety’s products and services, and verify
Customer’s compliance with this Agreement and the documentation of the APls. SambaSafety may suspend access to the
APIs if SambaSafety reasonably believes that Customer is in violation of this Agreement, the documentation of an API, or
Applicable Laws. Customer shall not acquire ownership rights to a SambaSafety API or the content accessed through an
API. For purposes of this Agreement, the APIs and their documentation shall be Confidential Information.

Confidentiality. “Confidential Information” means information that one party, or a party’s corporate affiliate, discloses to the
other party or its affiliate(s) under this Agreement, and that is marked as confidential or a reasonable person would believe
to be considered confidential information given the nature of the information and the circumstances under which such
information is disclosed; provided, however, neither party shall have any obligation to maintain the confidentiality of any
Confidential Information which: (a) is or becomes publicly available by other than unauthorized disclosure by the recipient;

(b) is independently developed by the recipient; or (c) is received from a third party who has lawfully obtained such
Confidential Information without a confidentiality restriction. The recipient will not disclose Confidential Information of the
discloser, except to recipient’s affiliates, employees, agents or professional advisors who need to know it and who have
agreed in writing (or in the case of professional advisors are otherwise bound) to keep it confidential. The recipient will
ensure that those people and entities to whom and which it transfers any Confidential Information of the discloser shall only
use such information as permitted under the Agreement and that such individuals and entities shall keep it confidential in
accordance with the Agreement. Notwithstanding the foregoing, if required by any court of competent jurisdiction or other
governmental authority, or the lllinois Freedom of Information Act, the recipient may disclose to such authority, data,
information or materials involving or pertaining to Confidential Information to the extent required by such court order or
government authority; provided that the recipient shall have given reasonable notice to the discloser prior to such disclosure.
Except for the limited use rights under the Agreement, neither party acquires any right, title, or interest in the other party's
Confidential Information. The confidentiality of the information contained within the Services shall be maintained at all times.
Information contained in the Services and MVRs shall not be distributed, sold or shared with any third party nor used by
Customer in any way except as expressly authorized by this Agreement. Disclosure of such information may be cause for
criminal and/or civil legal action against, Customer, its employees, principals, officers, agents, subcontractors, and any
involved third party. Pursuant to State and Federal law, any person who willfully and knowingly obtains, resells, transfers,
or uses information in violation of law may be subject to criminal charges and/or liable to any injured party for treble damages,
reasonable attorneys fees, and costs. Other civil and criminal laws may also apply.

Governing Law. This Agreement is governed by the substantive and procedural laws of the State of lllinois, exclusive of
conflicts of laws principles. The parties agree to submit to the exclusive jurisdiction of and venue in the State or Federal
courts in lllinois.

Compliance with Laws. Each party represents, warrants, covenants and certifies that it shall order, receive, disseminate
and otherwise use the Services in compliance with all applicable federal, state and local statutes, rules, codes and
regulations, including without limitation, the Fair Credit Reporting Act (“FCRA”), the Driver's Privacy Protection Act, 18
U.S.C. §2721 et seq. (“DPPA”), and their state equivalents, including any changes, supplements or amendments to such



10.

11.

12.

13.

14.

statutes, rules, codes and regulations (collectively, “Applicable Laws”). Customer will use Services solely in accordance with
“Permissible Purposes,” as that term is defined under the FCRA. Services are solely for Customer’s internal use and may
not be redistributed to any third party.

Audit. Customer agrees that SambaSafety will have the right (but not the obligation) to conduct audits for the purpose of
assessing Customer’s compliance with the terms of this Agreement, upon reasonable notice, and Customer agrees to fully
cooperate with SambaSafety in connection therewith.

Warranty. SambaSafety warrants that: (a) SambaSafety owns or has licensed the intellectual property rights to provide the
Services to Customer, (b) the Services do not violate or infringe intellectual property rights of any third party. THE EXPRESS
WARRANTIES IN SECTION THIS SECTION 9 ARE THE ONLY WARRANTIES APPLICABLE TO THE SERVICES.
SAMBASAFETY EXPRESSLY DISCLAIMS ALL OTHER WARRANTIES, EXPRESS, IMPLIED, OR STATUTORY,
REGARDING THE SERVICES, INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, AND ANY WARRANTIES ARISING FROM COURSE OF DEALING OR COURSE OF
PERFORMANCE WHICH ARE HEREBY DISCLAIMED.

Indemnification. Both parties shall indemnify, defend and hold harmless the other party from and against any claim, suit,
proceeding, damages, costs, expenses (including, without limitation, reasonable attorneys’ fees and court costs) brought
by a third party against or suffered by the other party to the extent arising from the indemnifying party’s violation or alleged
violation of Applicable Laws or willful misconduct.

Liability. REGARDLESS OF THE FORM OF ACTION OR THEORY OF RECOVERY, WHETHER IN CONTRACT, TORT,
STATUTORY, WARRANTY OR OTHERWISE, IN NO EVENT SHALL EITHER PARTY BE LIABLE OR RESPONSIBLE
FOR INDIRECT, CONSEQUENTIAL, INCIDENTAL, SPECIAL, PUNITIVE, MULTIPLE OR EXEMPLARY DAMAGES,
RELATING TO OR IN CONNECTION TO ANY BREACH OF THIS AGREEMENT, REGARDLESS OF ITS AWARENESS
OF THESE RISKS. NOTWITHSTANDING ANY LANGUAGE ELSEWHERE TO THE CONTRARY IN THIS AGREEMENT,
TO THE MAXIMUM EXTENT PERMISSIBLE BY LAW, EACH PARTY’S AGGREGATE LIABILITY FOR DAMAGES
ARISING OUT OF OR RELATED TO BREACH OF THIS AGREEMENT, TORT (INCLUDING NEGLIGENCE) OR
OTHERWISE, SHALL NOT BE IN EXCESS OF THE AMOUNTS OF FEES (EXCLUDING STATE DATA FEES AND PASS-
THROUGH FEES REMITTED DIRECTLY TO DATA PROVIDERS AND SUBSEQUENTLY INVOICED TO CUSTOMER)
ACTUALLY PAID BY CUSTOMER TO SAMBASAFETY IN THE PREVIOUS 6-MONTH PERIOD IMMEDIATELY
PRECEDING THE EVENT GIVING RISE TO THE INITIAL CLAIM FOR DAMAGES. ONE OR MORE CLAIMS SHALL NOT
INCREASE THIS AGGREGATE LIMIT. NOTWITHSTANDING THE FOREGOING, THE LIMITS AND EXCULPATIONS SET
FORTH IN THIS SECTION 11 SHALL NOT EXCUSE CUSTOMER’S OBLIGATION TO PAY ANY FEES, TAXES OR
OTHER AMOUNTS WITH RESPECT TO THE SERVICES, WHETHER COMMITTED OR RENDERED, OR ANY
OBLIGATION BY A PARTY TO INDEMNIFY AND DEFEND CLAIMS, AS SET FORTH IN THIS AGREEMENT.

Notification in Event of Breach or Misuse of Information. Both parties will promptly (but in any event within 72 hours of
any inadvertent or unauthorized release) notify the other party of any inadvertent or unauthorized release or other security
breach of Personal Information contained in any Service and will be in compliance with Applicable Law regarding breach
notification and remediation. For purposes of this Section, “Personal Information” means (i) any information about an
identifiable individual and (ii) information that is not specifically about an identifiable individual but, when combined with
other information, may identify an individual.

Information Security. Both parties shall take all reasonable security procedures and practices necessary to prevent the
unauthorized disclosure and misuse of Personal Information. Such measures shall include implementing and maintaining a
comprehensive information security program that includes, at a minimum, appropriate administrative, technical, physical,
organizational and operational safeguards and other security measures that are appropriate to (i) the nature of the Services
being provided by SambaSafety, and (ii) the risks associated with the receipt or storage of such Personal Information by the
Customer.

Miscellaneous. This Agreement and all Service Orders constitute the final and entire agreement between the parties with
respect to the Services and shall supersede all prior agreements or purchase orders between the parties with respect to
such Services. This Agreement may not be amended by any subsequent purchase order. There are no representations,
warranties, or agreements among the parties with respect to the Services contained herein, which are not fully expressed
in the entire Agreement. Neither party shall be liable for any failure or delay in performance directly or indirectly caused by
any act or omissions beyond its reasonable control. This Agreement can be executed in counterparts and electronic
signatures will be deemed originals. If any one or more provisions of this Agreement or any exhibit is held to be invalid or
otherwise unenforceable by a court of competent jurisdiction, such provision shall be changed and interpreted so as to best
accomplish the objectives of the original provision to the fullest extent allowed by law, and the enforceability of the remaining
provisions shall be unimpaired. No amendment to change, waiver or discharge this Agreement will be valid unless executed
in writing by an authorized representative of each party. Any notice to the Customer, including invoices, shall be sent to the
email or the physical address provided by Customer on the Customer Account Information page of this Agreement.
Customer is responsible for providing notice to SambaSafety of any changes in contact information set forth on the Customer
Account Information page. Any notice to SambaSafety shall be sent to: SambaSafety, 5619 DTC Parkway, Suite 1000,
Greenwood Village, CO 80111. Neither party may assign or transfer any rights or obligations under this Agreement without
the prior written consent of the non-assigning party, which shall not be unreasonably withheld except that either party may
assign this Agreement pursuant to a merger, acquisition or sale of all or substantially all of its assets.
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EXHIBIT B: REQUIRED COMPLIANCE FORMS
SAMBASAFETY PERMISSIBLE PURPOSE DISCLOSURE

Permissible Purpose. Upon the terms, and subject to the conditions set forth in the Master Services Agreement, Safety Holdings, Inc.
(“SambaSafety”) grants to Customer for the license period, a limited, nonexclusive, nontransferable, and revocable license to access the
SambaSafety System only for the following purposes (check all that apply):

o CDL Employer: For use by an employer or its agent or insurer to obtain or verify information relating to a holder of a
commercial driver’s license that is required under state or federal law.

0 Employment Signed Release: For use by a business, its agents, employees, or contractors for employment purposes, if the
requester obtains the written consent of the individual to whom the information pertains.

Government: For use by any government agency, including any court or law enforcement agency, in carrying out its
functions, or any private person or entity acting on behalf of a Federal, State, or local agency in carrying out its functions.

t
1. Customer shall use the Services for the sole and exclusive purpose(s) Customer has selected above and for no other purpose; and
2. Customer will only use the Services for its own use and Customer is the end user of the Services.

Customer certifies that when requesting Services for Employment purposes, Customer will:

1. Prior to requesting a report, provide a written disclosure to the employee or prospective employee in a document consisting solely of
the disclosure that Services may be obtained for employment purposes;

2. Priortorequesting a report, obtain express written consent from the employee or prospective employee prior to obtaining any
Services which explicitly authorizes the retrieval and use by Customer, its agents or contractors of any Information Services
regarding the particular employee or prospective employee in question; each submission of an order is a certification that the
disclosure was provided, and authorization has been obtained.

3. Provide the employee or prospective employee a notice, along with a copy of his or her report and a summary of rights under the
FCRA before taking adverse action; and

4. After taking adverse action, provide the employee or prospective employee a notice that adverse action has been taken along with a
copy of the report and summary of rights under the FCRA.

5. Notuse the Services in violation of any employment equal opportunity laws. This includes any laws generally known as “Ban-the-
Box”. Customer certifies that it will not order a report until allowed under these laws.

Customer acknowledges it is aware and will comply with all of the requirements of the Fair Credit Reporting Act (“FCRA”), and has
downloaded a copy of the documents found under the heading “Consumer Disclosures” at hitps://www sambasafety.com/msa.

Customer understands that there are legal requirements and responsibilities when taking adverse action based in whole or part on consumer
reports. Customer understands and agrees to comply with adverse action procedures required by the FCRA including requirements to provide
a preliminary adverse action notice to consumers, along with a copy of the consumer report and A Summary of Your Rights Under the Fair

Credit Reporting Act, allowing the consumer a designated period of time to contact the CRA if consumer wishes to dispute any information in

the consumer report or to provide mitigating information to you, providing CRA contact information and providing a final adverse action notice
to the consumer if a final adverse employment decision is made.

Customer understands that SambaSafety is not legal counsel and cannot provide legal advice. Customer should work with counsel to develop
an employment screening program specific to your needs. It is necessary for Customer to work with counsel to ensure that Customer’s

policies and procedures related to the use of CRA-provided information are in compliance with applicable state and federal laws and your legal
responsibilities.

| hereby certify that | am a legally authorized representative of Customer, and | hereby obligate Customer to the terms and conditions listed
above:

APPROVAL

DocuSigned by:

2025-04-15

Signature Date

Mary Adamowski Library Director

Name Title

orland Park Public Library

Company Name
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documents are first sent to you. After such time, if you wish for us to send you paper copies of
any such documents from our office to you, you will be charged a $0.00 per-page fee. You may
request delivery of such paper copies from us by following the procedure described below.
Withdrawing your consent

If you decide to receive notices and disclosures from us electronically, you may at any time
change your mind and tell us that thereafter you want to receive required notices and disclosures
only in paper format. How you must inform us of your decision to receive future notices and
disclosure in paper format and withdraw your consent to receive notices and disclosures
electronically is described below.

Consequences of changing your mind

If you elect to receive required notices and disclosures only in paper format, it will slow the
speed at which we can complete certain steps in transactions with you and delivering services to
you because we will need first to send the required notices or disclosures to you in paper format,
and then wait until we receive back from you your acknowledgment of your receipt of such
paper notices or disclosures. To indicate to us that you are changing your mind, you must
withdraw your consent using the DocuSign "'Withdraw Consent' form on the signing page of your
DocuSign account. This will indicate to us that you have withdrawn your consent to receive
required notices and disclosures electronically from us and you will no longer be able to use your
DocuSign Express user account to receive required notices and consents electronically from us
or to sign electronically documents from us.

All notices and disclosures will be sent to you electronically

Unless you tell us otherwise in accordance with the procedures described herein, we will provide
electronically to you through your DocuSign user account all required notices, disclosures,
authorizations, acknowledgements, and other documents that are required to be provided or
made available to you during the course of our relationship with you. To reduce the chance of
you inadvertently not receiving any notice or disclosure, we prefer to provide all of the required
notices and disclosures to you by the same method and to the same address that you have given
us. Thus, you can receive all the disclosures and notices electronically or in paper format through
the paper mail delivery system. If you do not agree with this process, please let us know as
described below. Please also see the paragraph immediately above that describes the
consequences of your electing not to receive delivery of the notices and disclosures
electronically from us.



How to contact SAMBASafety:

You may contact us to let us know of your changes as to how we may contact you electronically,
to request paper copies of certain information from us, and to withdraw your prior consent to
receive notices and disclosures electronically as follows:

To contact us by email send messages to: rlacey @sambasafety.com

To advise SAMBASafety of your new e-mail address
To let us know of a change in your e-mail address where we should send notices and disclosures
electronically to you, you must send an email message to us at rlacey @sambasafety.com and in
the body of such request you must state: your previous e-mail address, your new e-mail address.
We do not require any other information from you to change your email address..
In addition, you must notify DocuSign, Inc to arrange for your new email address to be reflected
in your DocuSign account by following the process for changing e-mail in DocuSign.
To request paper copies from SAMBASafety
To request delivery from us of paper copies of the notices and disclosures previously provided
by us to you electronically, you must send us an e-mail to rlacey@sambasafety.com and in the
body of such request you must state your e-mail address, full name, US Postal address, and
telephone number. We will bill you for any fees at that time, if any.
To withdraw your consent with SAMBASafety
To inform us that you no longer want to receive future notices and disclosures in electronic
format you may:
i. decline to sign a document from within your DocuSign account, and on the subsequent
page, select the check-box indicating you wish to withdraw your consent, or you mayj;
ii. send us an e-mail to rlacey @sambasafety.com and in the body of such request you must
state your e-mail, full name, IS Postal Address, telephone number, and account number.
We do not need any other information from you to withdraw consent.. The consequences
of your withdrawing consent for online documents will be that transactions may take a
longer time to process..

Required hardware and software

Operating Systems: Windows2000? or WindowsXP?

Browsers (for SENDERS): Internet Explorer 6.0? or above

Browsers (for SIGNERS): Internet Explorer 6.0?, Mozilla FireFox 1.0,
NetScape 7.2 (or above)

Email: Access to a valid email account

Screen Resolution: 800 x 600 minimum

Enabled Security Settings:
*Allow per session cookies

*Users accessing the internet behind a Proxy
Server must enable HTTP 1.1 settings via
proxy connection

** These minimum requirements are subject to change. If these requirements change, we will
provide you with an email message at the email address we have on file for you at that time
providing you with the revised hardware and software requirements, at which time you will
have the right to withdraw your consent.



Acknowledging your access and consent to receive materials electronically

To confirm to us that you can access this information electronically, which will be similar to
other electronic notices and disclosures that we will provide to you, please verify that you
were able to read this electronic disclosure and that you also were able to print on paper or
electronically save this page for your future reference and access or that you were able to
e-mail this disclosure and consent to an address where you will be able to print on paper or
save it for your future reference and access. Further, if you consent to receiving notices and
disclosures exclusively in electronic format on the terms and conditions described above,
please let us know by clicking the 'T agree' button below.

By checking the 'T Agree' box, I confirm that:

¢ [ can access and read this Electronic CONSENT TO ELECTRONIC RECEIPT OF
ELECTRONIC RECORD AND SIGNATURE DISCLOSURES document; and

e I can print on paper the disclosure or save or send the disclosure to a place where I can
print it, for future reference and access; and

* Until or unless I notify SAMBASafety as described above, I consent to receive from
exclusively through electronic means all notices, disclosures, authorizations,
acknowledgements, and other documents that are required to be provided or made
available to me by SAMBASafety during the course of my relationship with you.





